TO: BOARD OF DIRECTORS | / AGENDA ITEM

FROM: MARIO IGLESIAS F
GENERAL MANAGER
DATE: October 21, 2016 OCTOBER 26, 2016

GENERAL MANAGER’S REPORT

ITEM

Standing report to your Honorable Board -- Period covered by this report is September 24, 2016
through October 21, 2016.

DISTRICT BUSINESS

Administrative

The District encourages residents to provide reports of any observed water waste. Staff follows
up each report with phone calls and written notice to customers when warranted.

Office Activities

Sept-16 Jul/Sept-16
Reports of water waste followed up on 1 2
Leak Adjustments 2 6
Leak Adjustment Amount $82 $1,988

Water Resources

1) Total Production (AF)
Year to date

Sep-16 July-Sept
Groundwater Production 113.9 3731
Supplemental Water imported 70.7 211.6
Total Production 184.6 584.7

In September 2016, NCSD imported 70.7 AF of water. For the three months, July through
September, the District imported 211.6 AF of supplemental water. NCSD is 10 AF over the
minimum scheduled take of 201 AF for this time period. For Fiscal Year 2017, NCSD is
obligated to take or pay for a minimum of 800 AF from the City of Santa Maria (“CSM”). To
import this amount of water, NCSD must average 66.7 AF per month from CSM.
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2) Production vs. State Reduction Target for 2016 (AF)
Year-to-Date

July-Sept
Sept-16 Production 184.6 584.7
Sept-13 Production 264.0 820.8
Reduction -79.4 -236.1
Percentage Reduction 30.1% 28.8%
State Reduction Mandate 28.0% 28.0%
Difference in Percent Reduction vs. Targeted Reduction 2.1% 0.8%

For September 2016, the community met the month-to-month State-mandated reduction. The
cumulative State-mandated reduction was also met; 28.8% reduced consumption from 2013
consumption levels.

The District's State-mandated reduction goal is currently 28% month to month and cumulative
based on a comparison of Calendar Year 2013 water demand. The State has allowed water
purveyors to self-certify their level of water conservation based on a three year projection of
available water. NCSD provided the State with the necessary application to comply with the
self-certification program, concluding that 24% water conservation efforts were more in-line with
the available water supply. As of September, the State has not processed the District’s
application. The District will continue to target 28% reduction levels until the State processes

our application.

3) Production versus NMMA Reduction Target for the Period

Sep-16 July-Sept
Total GW Production {(Annual Running Average) 113.9 373.1
Average GW Production for 2009-2013 264.7 840.6
Reduction -150.8 -467.5
GW Reduction Percentage 57.0% 55.6%
Target Reduction per NMMA 50.0% 50.0%
Difference in Percent Reduction vs. Targeted Reduction 7.0% 5.6%

Table 3 does not include the 33.3% purveyor credit. Refer to Table 4 for the calculated
groundwater pumping reduction NCSD claims for this time period.
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4) NCSD GW Reduction
(NCSD GW Well Production adding Purveyor Credit)
Sept-16 July-Sept
NCSD GW Well Production 113.9 3731
Purveyor Customer Credit (33.3% of Import Water) 23.6 70.5
NCSD Total Calculated GW Production 137.5 443.6
Average GW Production for 2009-2013 264.7 840.6
NCSD Percentage of GW Reduction 48.1% 47.2%

The District's purveyor customers, GSWC and WMWC, each claim 16.66% (cumulatively
33.33%) of the imported water NCSD brings onto the basin through the NSWP. Of the 800 AF
planned to be imported from CSM, 266.6 acft will be credited to these two customers. This
amount must be added to the District's groundwater pumping total to reflect the groundwater
pumped by these customers in-lieu of taking wet water from the District.

The District reduced groundwater pumping by 48% for the month of September. Cumulative
groundwater pumping for the first three months of fiscal year 2017 was 47%. July’s reduction
was 45.9%, August was 47.8% and with September’s conservation level reaching 48.1%, a
clear trend leading towards the conservation objective of 50% groundwater reduction visible. It
is anticipated that by January 2017, as the addition of increased import water through the
Supplemental Water Project continues, the community’s groundwater dependency will be
limited to 50% of demand.

Rainfall Gauge

Rainfall Summary Nipomo East Nipomo South
(Reported in inches) (Dana Hills Reservoirs)  (Southland Plant)
September 2016 Total 0.00 0.00
July-2016 through September-2016 (Seasonal Total) 0.00 0.00
Average Year 18 16

The rainfall gauge readings are from San Luis Obispo County’s two rain gauges in the
NCSD area.

Safety Program

¢ No accidents or incidents to report.
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Public Qutreach

e The following Public Outreach Program materials are attached:
o A summary of recent outreach and education activities

= District related outreach, advertising and news coverage

= Press release log

= Social media traffic summary and website statistics

Other Items and News of Interest

PAGE 4

1. Letter to GSWC, WMWC, and SLO County recommending they take actions to institute

a water service connection moratorium.[Attachment B]
2. 6 New Water Laws [Attachment C]

Supplemental Water Capacity Accounting

The District is not currently accepting applications for new water service. No change from

the previous report.

Total Remaining Supplemental Water Avaliable for Alloca

Supplemental Water Available for Allocation 500 AFY
Supplemental Water Reserved (Will Serve Letter Issued) -5.8 AFY
Subtotal Net Supplemental Water Available for Allocation 494.2 AFY
Supplemental Water Assigned (Intent-to-Serve Issued) -206.3 AFY

287.9 AFY

NOTE: 206.3 AFY of water reservations represents approximately $3.2 million in

potential Supplemental Water Capacity Charges.

Connection Report

NCSD Water and Sewer Connections JUL-16 | AUG-16 | SEP-16
Water Connections (Total) 4350 4353 4363
Sewer Connections (Total) 3137 3139 3149
Sewer Connections off (Vacant) 8 8 7
New Water Connections 0 3 10
New Sewer Connection 0 2 10
Galaxy & PSH!—I at Orchard and Division Sewer

Connections billed to the County 468 468 468
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Meetings (September 24 through October 21)

Meetings Attended (telephonically or in person):

® & & o & o O O ¢ O o © O & O O 6 © & @& © © o o 0o & o © 6 € 0 °» @

Sept 27, Public Information Program Director

Sept 28, Todd Amspoker — Special Counsel

Sept 28, Rotary

Sept 28, Dana Adobe — USDA Review

Sept 29, Monthly Administrative Staff

Sept 29, NMMA — Conf.

Sept 30, NCSD Org Assessment Presentation

Sept 30, General Counsel Seitz

Sept 30, Document Clean-up (admin/corp yard)

Oct 4, Public Information Program Director

Oct 5, Rotary

Oct 5, Groundwater Eval. & Management Seminar
Oct 5, City of Santa Maria — Mr. Sweet

Oct 5, IRWMG

Oct 5, Rotary Committee

Oct 6, Rate Study Consultant

Oct 7, SLO County Planning — S. Oakglen Constraints
Oct 11, Public Information Program Director

Oct 12, Rotary

Oct 12, Sanitation Agencies Managers’ Association (SAMA)
Oct 12, Management Team

Oct 13, Vacation Day

Oct 14, Vacation Day

Oct 17, WaterSmart — Customer Engagement Software
Oct 17, 2016 Audit Review

Oct 17, Board Officers

Oct 18, Public Information Program Director

Oct 18, NMMA/NCMA Managers

Oct 19, Rotary

Oct 19, CSD Managers

Oct 20, NMMA Purveyor Managers

Oct 20, Management Team

Oct 21, NMMA - TG

Oct 21, Board Member Site Review — JRPS Reservoir

Meetings Scheduled (October 24 through October 30):

Oct 24, WaterSmart — Customer Engagement Software
Oct 25, Public Information Program Director

Oct 26, Rotary

Oct 26, Regular Board Meeting

Oct 27, Chamber of Commerce

Oct 27, Management Team

Oct 28, Blacklake Facilities Committee

Oct 28, General Counsel Seitz
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Water Resource Meetings
e  NMMA-TG: October 21% @ 10:00 AM, NCSD Office(next meeting not yet scheduled)

e  RWMG: November 2™ @ 10:00 AM, SLO Library
e WRAC: November 2™ @ 1:30 PM, SLO Library

RECOMMENDATION
Staff seeks direction and input from your Honorable Board

ATTACHMENTS

A. NCSD Outreach Summary
B. NCSD Letter to GSWC, WMWC, SLO County
C. 6 New Water Laws



October 26, 2016

ITEM F
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NCSD Outreach Summary

October 2016
Date Date
Outreach Descriptio Stat
Started HEeac St atus Completed
Chamber Email [Conservation Tip for Chamber of
9/26/2016 C let 26/2016
/28/20 Blast Commerce weekly email update SIS /L
9/26/2016 Ad Conservation ad in 9/30 Adobe Complete | 9/26/2016
Customer Satisfaction Survey;
6/29/2016 | Customer Surve Complete | 9/28/2016
/29/ UStOMEr SUVEY | c1oses 12/15/16 2 /28
Branch Street  |Coordination of questionnaires for
8/8/2016 Mainline customers affected by upcoming Complete | 9/30/2016
Replacement |mainline replacement
Chamber Email |Conservation Tip for Chamber of
10/3/2016 C let 10/3/2016
/3 Blast Commerce weekly email update SRR WEY
Chamber Conservation ad for Chamber of
2016 C 1
10/8 Newsletter Commerce October newsletter omplete DENEREE
Bill Stuffer for Oct/Nov Bills
9/22/2016 Bill Stuffer announcing customer satisfaction Complete | 10/5/2016
survey
Chamber Email |Conservation Tip for Chamber of
10/10/2016 'P ) Complete |10/10/2016
Blast Commerce weekly email update
10/10/2016 Ad Conservation ad in 10/14 Adobe Complete |10/10/2016
District E-
10/11/2016 Istre October E-newsletter Complete |10/13/2016
newsletter
. District presence/networking at
Community . -
10/13/2016 New Tech High School Political Complete |10/13/2016
Outreach )
Salon Night
Community District booth at Octoberfest event
10/15/2016 Complet 10/15/2016
/15/ Outreach 10/15 plete Lo20
NCSD 1 n Cal Trans Adopt-a-
9/20/2016 | Adopt-a-Highway | . > “&° © s Adop Complete |10/17/2016
Highway sign
Chamber Email |Conservation Tip for Chamber of
10/17/2016 ' Rl . Complete |10/17/2016
Blast Commerce weekly email update
9/23/2016 Social Media  |Content posting Complete |10/20/2016
Home page; minutes; packets;
9/23/2016 | Website Updates = I_ P Complete |10/20/2016
newsletter, articles, survey; etc
Blacklak Out h plan for Blacklak
2/2/2016 acklake utreach plan for Blacklake In Progress
Outreach Master Plan
Article for M 's Col i
10/20/2016 | Manager's Column FUCCNOY ifafeBer SLoImN In Progress

Adobe Press, pub date 10/28

Updated 10/20/16 | Jessica Matson
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Nipomo

CHAMBER OF
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Weekly News

Last Chance for Tickets!

Dave Nilsen
Chamber Prestdent
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September 26,2016

For Info Contact:

Amber Wilson

Executive Director
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Chamber Hours
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9 am to 5 pm
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Healing Touch
Day Spa
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Community Health

Centers
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2016 Customer Satisfaction Survey

Thank you for participating in the survey. Your feedback is important to us.
This survey is open until December 15th and results will be published early 2017.

* 1. | have either contacted or interacted with a Water/Wastewater employee in the last 12 months?
Yes

| No

* 2. Please rate the overall job you think the District is doing.
Excellent
) Good
Fair

Poor

* 3. How would you rate the District's efforts in making sure we have the water supply we need?
Excellent
Good
Fair

) Poor

* 4. Would you like to continue the survey?
Yes

No

Online link to survey:
www.surveymonkey.com/r/2016NCSD




2016 Customer Satisfaction Survey

5. If you contacted the District in the last 12 months, what was it about?

D Billing

[___J Water Quality

I:I Development
[:] Conservation

['_] | did not contact the District within the last 12 months

Other (please specify)

| -

6. Were you satisfied with the outcome?
. Very satisfied
Somewhat satisfied
' Somewhat unsatisfied

Unsatisfied

7. How concerned are you about each of the following problems in the Nipomo community today?

Very serious problem Somewhat serious Not too serious Not a serious problem

Having water for present
and future needs

Growth and
development

Contamination of
drinking water by salt . (
water

8. Looking ahead to the next ten years or so, would you say the NCSD service area is likely to face:
Severe water shortages
) Some water shortages but not severe

) There is enough water available to avoid shortages



2016 Customer Satisfaction Survey

9. Most of the water for our community is pumped from underground water basins called aquifers. How
much have you seen or heard about these underground aquifers being depleted by overuse?

NIPOMO

| Agreat deal
[ ) Some
) Only a little

Not at all

10. Do you believe the District is working effectively to provide a reliable, long-term water supply to the
community?

A great deal
| Some
) Only a littte

Not at all

11. Are you aware that you pay a supplemental water charge to pay for the new water supply?

Yes

No

12. Are you awatre installing pipes to bring in additional water will increase rates?

| Yes

' No

13. Please rate the quality of your home tap water.

Excellent
| Acceptable
; Fair

Poor

) Concerning



2016 Customer Satisfaction Survey

14. Does your household have or use filtered or bottled water?

I Yes

J No

If yes, why?
(convenience, taste/odor, health/safety, cold water, other)

]

15. NCSD does a good job setting fair water rates.

} Strongly agree
| Somewhat agree
) Somewhat disagree

) Strongly disagree

16. How would you rate us when it comes to giving customers the tips and tools they need to use water
more efficiently?

Why do you rate us at that level?
(enough or not enough messaging, know or don't know where to get information, other)

17. Compared to previous years, would you say you cut your water use:
More this year
) About the same this year

) Less this year

18. How should the District encourage more water conservation?
[__! More education (ads, articles, banners, etc.)

D Develop drought rates for people who use excessive amounts of water

[ ] More community involvement (events, conservation workshops, etc.)

I:I Other (please specify)

.



2016 Customer Satisfaction Survey

19. Please rate the overall quality and safety of wastewater (sewer) services provided by NCSD.

) Excellent
) Good

) Fair
Poor

} ldon't know

20. Are you confident in the District's ability to provide utility services after an emergency?

) Yes

No

21. Do you believe NCSD controls growth and development in Nipomo?

Yes
No

; 1don't know

22. NCSD keeps me well-informed about water and wastewater (sewer) issues and the drought.
; Strongly agree
) Somewhat agree
| Somewhat disagree

| Strongly Disagree

23. What is your preferred method for receiving District communications?
D Newspaper

[ ] pirect Mail

[ ] Email

[_] Bill (bill stuffer)

|:| Other (please specify)



2016 Customer Satisfaction Survey

NIPOMO

24.| believe that my water services are provided at a reasonable cost.
) Strongly agree
) Somewhat agree
) Somewhat disagree

) Strongly disagree

25. NCSD wastewater (sewer) service is a good value.
) Strongly agree
) Somewhat agree
Somewhat disagree

Strongly disagree

26. Please provide any comments/suggestions so we may improve your level of satisfaction with our
services.

27. If you would like to receive important information from the District via email, please provide your email
address.

28. If you would like to be contacted by the District regarding your comments/suggestions, please provide
your name, phone number and/or email address.

| ]

Phone Number

Email Address '

Thank you for participating in the survey.

You may return this to the office, drop it in the drop box outside,
or mail it to NCSD at PO Box 326, Nipomo, CA 93444
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TURN DOWN YOUR IRRIGATION ol

Save water, save money! For tips go to our website: www.ncsd.ca.gov Lf_[‘!j m;....,.:m

Please "Like" us at:

You can also follow us on Twitter at:
You'll be able to keep up on all the upcoming events, see

pictures of past events and network with other "Fans™ of
our page!

Executive Board
Dave Nilsen, Obispo Wealth Management - President
Patrick Raymond - Raymond & Associates - Vice President
Mary Mylan, Rabobank - Treasurer

Sharon Nevitt, Sierra Pacific Mortgage - Secretary

Amber Wilson - Executive Director
Board of Directors

Janet Gaussoin, California Chiropractic
Ron Smith, Smith's Alarm’s & Electronics
Terra Tamai - A Cruising Gourmet
Ambassadors
Scott Haigwood, Keller Williams Realty - Chief Ambassador
Sean Schuur - Sure Mortgage Solutions
Kimberley Victor - Mary Kay Cosmetics
Sharon Nevitt - Sierra Pacific Mortgage

Nipomo Chamber of Commerce, 239 W. Tefft St., Nipomo, CA 93444

SafeUnsubscribe™ jmatson@ncsd.ca.gov
Forward email | Update Profile | About our service provider
Sent by info@nipomochamber.org in collaboration with

Constant Contact , -~
Try it free today



Tell us what you
think about
District services

Customer Satisfaction
Survey

Online Survey link:

www.surveymonkey.com/r/2016NCSD

Paper copies of the survey are
available at the District office.

Survey will be open until December
15th with results published in early
2017 at www.ncsd.ca.gov

183 —
= :
] '3

| NIPOMO |

Nipomo Community Services District

148 S Wilson Ave. | 805 929-1133
info@ncsd.ca.gov | www.ncsd.ca.gov

October 2016: Nipomo Public Outreach: 1/3 page bill stuffer. Trim to: 3.68" x 8.5”
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pictures of past events and network with other "Fans" of
our page!

Executive Board
Dave Nilsen, Obispo Wealth Management - President
Patrick Raymond - Raymond & Associates - Vice President
Mary Mylan, Rabobank - Treasurer

Sharon Nevitt, Sierra Pacific Mortgage - Secretary

Amber Wilson - Executive Director
Board of Directors

Janet Gaussoin, California Chiropractic
Ron Smith, Smith's Alarm's & Electronics
Terra Tamai - A Cruising Gourmet
Ambassadors

Scott Haigwood, Keller Williams Realty - Chief Ambassador
Kimberley Victor - Mary Kay Cosmetics
Sharon Nevitt - Sierra Pacific Mortg

Nipomo Chamber of Commerce, 239 W. Tefft St., Nipomo, CA 93444

SafeUnsubscribe™ jmatson@ncsd.ca.qov
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Sent by info@nipomochamber.org in collaboration with
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Finish Line in Sight

A message from the General Manager

At the September 14, 2016, Nipomo Community Services
District (“NCSD”) Board Meeting, staff presented the design and
construction cost estimates for the final phases of the Nipomo
Supplemental Water Project (‘“NSWP”). The NSWP connects
the City of Santa Maria with NCSD’s pipelines. The completion
of the NSWP will fulfill NCSD’s obligation to build pipes and

: pumps to bring import water onto the Nipomo Mesa. Once
completed the NSWP will bolster water security and reliability for the residents and
commercial enterprises of Nipomo as well as others who rely on the underlying
groundwater basin for their water supply.

The NSWP and the security that comes with it, comes at a price. Some may claim the
cost is too high and not all who benefit are paying their fair share. Read more
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We want to hear from you! Tell us how
we are doing so we can better serve
you.

The survey is anonymous and will be
open until December 15th with results
published early 2017. Paper copies are
also available at the District office.

September Conservation Update

The District’s conservation efforts remain steady and meet the State’s mandated 28%
reduction.

In September, the District produced 185 acre feet or about 60 Million gallons of water to
meet customer demand. This equates to a 30% reduction in overall production
compared to September 2013. Additionally, thanks to the arrival of supplemental water
in July 2015, groundwater pumping during September was 48.1% lower than the 5-year



average for September!

With the Board's declaration of Stage IV water shortage conditions in July, the District
continues to encourage customers to conserve as they have. There are no specific
mandated restrictions added to Stage lll requirements. The Board directed staff to keep
Stage lll conservation measures in place (see below) until further review of pumping
levels at a January 2017 Regular Board meeting. If the 50% groundwater reduction
goal is not met, the Board may decide to implement Stage IV conservation measures.

Do not use water to
wash vehicles or
equipment except for
health and safety
purposes

Minimum irrigation to
preserve high-value Do not allow excessive

Do not use water on
landscape. Irrigate after runoff exterior surfaces

8PM and before SAM

With the continued drought and lack of rain, conservation remains very important. As
always, saving water saves money!

The District will have a booth at the Nipomo Octoberfest on
Saturday, October 15th. Come by and visit us and pick up some
free conservation items!

SAVE WATER
SAVE MONEY!

Learn How You Can
Do Your Part

Visit us at:
www.ncsd.ca.gov |

V-
NIPOMO

District Receives Special Acknowledgement

In September, the District received the "President's Special Acknowledgement Award"
from the Special District Risk Management Authority (SDRMA) to formally acknowledge



the dedicated efforts of the District towards proactive loss prevention and workplace
safety.

The Award is to recognize members with no "paid" worker's compensations claims
during the five consecutive program years.

In addition to this recognition, the District earned Credit Incentive Points reducing the
annual contribution amount.

SDRMA stated "this is an outstanding accomplishment that serves as an example for
all members!"
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Rebates Available



NCSD
High-Efficiency Clothes Washer, $75

County of San Luis Obispo
Various Rebates
Turf Replacement (Cash for Grass)

Storm Rewards
Rain-Friendly Projects Rebate, Up to $999

State of California
Turf Replacement, Up to $2,000
Toilet, $100

We welcome feedback and comments. Reach out to us using one
of the links below and feel free to share with others.
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Nipomo Chamber of Commerce

Adopt-a-Highway Cleanup Grant

Sign on 101




Jessica Matson

From:
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To:
Subject:

Nipomo Chamber of Commerce <info@nipomochamber.org>

Tuesday, October 18, 2016 3:05 PM
Jessica Matson
Weekly News - October 18, 2016

Nipomo

CHAMBER OF

COMMERCE

Weekly News

Nipomo Chamber of Commerce

October Luncheon
Dana Cultural Center
&

Nipomo SkatePark
Update

Speaker
Rudy Stowell

Thursday, October 27th
11:45-1:00pm
Blacklake Golf Resort
1490 Golf Course Ln.
Nipomo

Dave Nilsen

Chamber President

Obispo Wealth Management

October 18,2016

For Info Contact:

Amber Wilson

Executive Director

amber@nipomochamber.org

Chamber Hours
Monday through Friday
9amto 5 pm

239 W. Tefft St.
Nipomo, CA 93444

Office: 805.929.1583
Fax: 805.929.5835

info@nipomochamber.org

Platinum Sponsor

Healing Touch
Day Spa

President’s Circle
Sponsors

Community Health

Centers
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R)30, 2016
M DINNER AT 5:00PM
AWING BEGINS 6:30PM,
Each $100 ticket ineludes 2 meals and mugu& haing
ST JOSEPH'S CATHOIC CHUREGH HALL
298 5. THOMPSON RD, NIPOMO, CA

Proceeds to Benefit:
" ) NIPOMO BOY SCOUTS NIPOMD CUB SCOUTS
TRO0P 450 PAGK 405

CONTACT JUDY AT JUDYNIPOMO®AOL. COM FOR TICKETS
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Please "Like" us at:
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BREAKING

#liid Zaca Center preschool will continue operating next year

http://santamariatimes.com/news/san_luis_obispo_county_news/nipomo-chamber-receives-grant-
funds-for-solid-waste-removal/article_9ec85128-0a56-59d0-bca5-aff026acfc24.html

Nipomo Chamber receives grant funds for solid waste
removal

Contributed Oct5, 2016

At its Sept. 14 regular meeting the Nipomo Community Services District board of
directors awarded the Nipomo Chamber of Commerce grant funds in the amount of
$1,980 for continued solid waste removal with the Cal Trans Adopt-a-Highway program.

The Nipomo Chamber requested the grant funds to continue cleanup along Highway
101 one mile north of the Santa Maria Bridge and one mile south of Tefft Street. The
grant will fund the program for 12 months.

Chamber Executive Director, Amber Wilson, stated “the Nipomo Chamber of Commerce
has been working with the NCSD for over three years now to partner in the removal of
solid waste from the streets of our community. The NCSD’s generous grant has created
a considerable difference in the beautification of our town.”

The board agreed these were funds well spent, producing multilayered community
benefit.

For more information please contact the Nipomo Community Services District at 929-
1133, info@ncsd.ca.gov or visit www.ncsd.ca.gov.

Currents



BC Water News
9/29/16

Monterey Herald
Soberanes Fire aftermath planning under way
for Big Sur

Haif Roar Bay Review
Half Moon Bay moves closer toward recycled
water

Fairfield Dady Republic
Fairfield-Suisun Sewer District eamns praise as
a ‘utility of the future’

[=c WATERIOBS

Rialto, CA
Accountant

Inine, CA
Senior Water Efficiency Specialist

Discavery Bay, CA
General Manager

Za Claria Vahzy Sposd

Newhall-Castaic Lake water merger talks
delayed again

Long Beach Press-Telegram
Long Beach residents threaten lawsuit over
utility rate hikes tied to millions in pipeline fees

Water Onhoe
After years of testing, Rialto water plant poised
to make history

¥ MORE View jobs Postlob  Add Reaums v MORE
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Finish line in sight for Nipomo supplemental
water project

KBAK Eekersfield
Dead fish in Kem River near Olidale blamed on
toxic algae

Davis Erterorise
Surface water will begin flowing throughout
Davis

San Luis Qbispo Tribure
Carnbria water plant's tracer test begins, so will
surcharge

New Times SLO
Paso wastewater fines to pay for groundwater
studles

Visala Times-Deita
Improvement projects completed in north
Visalia

New Times SLO

Legistation allocates $10 million to connect San
Antonio and Nacimiento lakes, but more
needed
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BCcTV
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€1 Agun es Asunto de Todos

Former L.A. mayor featured In Spantsh
language water awareness campaign

As part of its ongoing efforts to meke sure
California’s Latinos understand the importance
of water to their communities, El Agua es Asunto
de Todos has refeszid a new series of water
awareness advartisements featuring former Los
Angeles Mayor Antonio Villaraigosa that will air
on Spanish languags television. >» LEARN MORE

Sea more videos
Do you have a video you'd like to submit?
Send us 6n +-mail
Save the Date
0ct.3-4 ACWA Regulatary Summit
0ct.3-7 Tralning of Backflow Prevention
Assembly Testers
0ct. 5-8 Water Education Foundation
groundwatar tour
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EPA releases $18.6 miilion to health
department to improve water quality

Life Garden istand
Kauai receives $3 million to upgrade water
systems

Lakaina Mewvs
Sierra Club Maui to celebrate its 40th
anniversary

¥ MORE
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http://santamariatimes.com/news/san_luis_obispo_county_news/finish-line-in-sight-for-
supplemental-water-project/article_5d31c6d3-be25-54e0-9108-722ef73e798b.html

INSIDE THE NCSD
Finish line in sight for supplemental water project

Updated Sep 28, 2016

The mission of the Nipomo Community Services District is to provide its customers with
reliable, quality, and cost-effective services now and in the future.

At the Sept. 14 Nipomo Community Services District (“NCSD") Board Meeting, staff
presented the design and construction cost estimates for the final phases of the
Nipomo Supplemental Water Project (“NSWP").

The NSWP connects the City of Santa Maria with NCSD's pipelines. The completion of
the NSWP will fulfill NCSD’s obligation to build pipes and pumps to bring import water
onto the Nipomo Mesa. Once completed, the NSWP will bolster water security and
reliability for the residents and commercial enterprises of Nipomo as well as others
who rely on the underlying groundwater basin for their water supply.

The NSWP and the security that comes with it, comes at a price. Some may claim the
cost is too high and not all who benefit are paying their fair share. But in these years of
drought and unpredictable weather patterns, the community’s investment in itself is
paying dividends.



In 1997, the Santa Maria Valley Water Conservation Agency filed a lawsuit against the
Santa Maria Groundwater Basin water users. For nearly 20 years and millions of dollars
in litigation costs, representatives from the many individuals and communities on the
Nipomo Mesa named in the lawsuit sought a balance between actions and arguments.
As a result, the NCSD is nearing the completion of an action that was extensively

debated - a physical solution to the water problem.

The finish line is in sight. Two projects estimated at $4 million are all that is left to fund
and construct from the $33.7 million dollar NSWP project list. The final cost of the NSWP
is 10% less than the estimated cost of the project.

Once the last two phases are completed the District will have the ability to bring the
Court-ordered 2,500 acre feet per year (“AFY") of import water onto the Mesa. The
District has a financial plan and a target date of 2022 to secure the project funding
needs. Conservatively, the final two projects would take 16 to 20 months to construct.



By 2025, NCSD is contractually obligated to start taking or paying for a minimum of
2,500 AFY from the City of Santa Maria - an achievable goal. However, if the
groundwater basin remains at historically critical levels, NCSD may need to compress
this schedule.

The residents of Nipomo have demonstrated their resolve by meeting the challenges of
our current water shortage condition. Residents know this is not the last drought
California will experience.

Water conservation practices help sustain the water we have today. Courageous
planning for future water needs is critical. The communities on the Nipomo Mesa
argued constructively in the Courts and NCSD has taken action to build the NSWP - a
solution that secures a reliable water supply to the Nipomo Mesa. As perfect or
imperfect the NSWP is in resolving our water woes - sentiments ranging from folly to
fortuitous - | believe a mild sense of relief will begin to overtake the community as it
reflects on its achievement and utilizes the dividends that flow from the NSWP.

Great job Nipomo!

Mario Iglesias is the General Manager for NCSD.

Currents

i F®Y  The life of a Mexico City rain harvester, in 17 photos
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Arroyo Grande moving forward with new
water restrictions
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BY KAYTLYN LESLIE
kleslie@thetribunenews.com




More water restrictions seem to be on the way for Arroyo Grande residents — but likely

not until sometime next year.

The Arroyo Grande City Council drafted a new set of “triggers” for water shortage
emergencies at its meeting Tuesday night that would require residents to conserve an
additional 5 percent more water than their current targets, as well as instate a building
moratorium and other restrictions. The restrictions would be triggered by low lake levels,
groundwater levels or other disruptions in the city’s water supply.

The drafted restrictions and triggers will have to come back before the council at a later

meeting for final approval.

ADVERTISING

Q Replay

The city has been in a declared phase 1 water shortage emergency since May 2015.
Under that emergency, all city residents were required to reduce their water consumption
by a certain percentage depending on historic water use, or face fines. Offenders were

Hamptorﬁm and Suites ...
l Book now |

$129.78

a city staff report.



Even as residents have conserved more, water levels at both Lopez Lake and in the Santa
Maria Groundwater Basin have continued to fall, prompting citywide concerns about the
future of the water supply. Some estimates have said the city has enough water to
adequately supply its demand for the next three years, while others say the situation is

more dire.

As of Thursday, Lopez Lake was only 23.5 percent full, with 11,595 acre-feet of water
(one acre-foot is equal to 325,851 gallons, or enough to generally supply one household

for a year).

-.'\: 9':"
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This is how dry Lopez Lake has gotten this summer
Take alook around Lopez Lake, and it's clear why the boat launch ramp was closed. As of Monday, July 25,

2016, the Arroyo Grande lake was 26.5 percent full.

David Middlecamp - dmiddlecamp@thetribunenews.com




At its meeting Tuesday night, the City Council voted 3-2, with Mayor Jim Hill and
Councilman Tim Brown dissenting, to add new triggers to the existing phase 1 water
shortage emergency that would essentially create a sub-phase with additional water-use
restrictions.

“Tonight, we are talking about short-term,” Councilman Jim Guthrie said. “What we are
talking about tonight are measures to get us through a drought. There is a separate
discussion that could be had about the long-term implications of whatever the new reality
is.”

The new water restrictions would be:

= Arequired 5 percent increase in water conservation for all residents.

» A building moratorium that would allow processing of existing project applications but
not the issuance of building permits unless the project has already been deemed complete
or been issued a vesting map.

» A prohibition on private vehicle washing.

» A reduction in overall irrigation of city-owned non-sports field turf areas to 25 percent
of the 2015 use.

These restrictions would be instated if one of three things happen: if local water
deliveries are interrupted in some way; if Lopez Lake water levels are at or below 10,000
acre-feet; or if well water level readings in the basin are below the deep-well index
trigger level of 7.5 feet plus the Lopez water supply falls by 20 percent or indications of
sea water intrusion are detected.

City staff said Tuesday night that the city could theoretically reach the 10,000-foot trigger
by January.

Hill and Brown voted against the motion because they supported instating the additional
restrictions immediately, and not waiting for the proposed triggers.

“I don’t think there is any benefit in waiting to the 10,000-foot trigger,” Brown said. “It’s
inevitable. We're going to get there in January. We should start now.”

Hill additionally called the triggers the “fatal flaw” in Tuesday night’s discussions.



“I don’t know that triggers that’ll kick the can down the road would necessarily make

much sense,” he said.

Kaytlyn Leslie: 805-781-7928, @kaytyleslie
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SERVICES DISTRICT

STAFF

MARIO IGLESIAS, GENERAL MANAGER

LISA BOGNUDA, FINANCE DIRECTOR

PETER SEVCIK, P.E., DIRECTOR OF ENG. & OPS.
MICHAEL W. SEITZ, GENERAL COUNSEL

NIPOMO COMMUNITY

BOARD MEMBERS

CRAIG ARMSTRONG, PRESIDENT
DAN GADDIS, VICE PRESIDENT
BOB BLAIR, DIRECTOR

ED EBY, DIRECTOR

DAN WOODSON, DIRECTOR

NIPOMO

Serving the Community since 1965

148 SOUTH WILSON STREET POST OFFICE BOX 326  NIPOMO, CA 93444 - 0326
(805) 929-1133 FAX (805) 929-1932 Website address: ncsd.ca.gov

October 20, 2016

Mr. Mark Zimmer Mr. Rob Miller, P.E. Mr. Jim Bergman

General Manager Woodland Mutual Water Co. Director

Golden State Water Company Wallace Group SLO County Planning & Bldg.
2330 A Street, Suite A 612 Clarion Ct. 1055 Monterey Street

Santa Maria, CA 93455 San Luis Obispo, CA 93401 San Luis Obispo, CA 93408
Gentlemen:

SUBJECT: WATER SERVICE MORATORIUM

With the continued drought and a severe criterion condition persisting in the Nipomo Mesa
groundwater basin, Nipomo Community Services District (‘“NCSD”) is encouraging Nipomo
Mesa water purveyors and the County of San Luis Obispo to consider imposing a moratorium
on new water service connections on the Nipomo Mesa.

NCSD stopped taking new applications for water services on May 21, 2015, when the NCSD
Board of Directors declared a Stage Ill Water Shortage Condition as defined in its Water
Shortage Response and Management Plan (“WSRMP”). NCSD continues to provide water
service connections to applicants with active Intent-to-Serve (“ITS”) Letters. These are not new
applications for water service; they are existing commitments for water service. Consistent with
NCSD's 2015 Water Policy Statement, NCSD recognizes development within the Woodlands
Specific Plan area served with supplemental water as existing commitments similar to the
commitments of NCSD’s ITS Letters and therefore not subject to this recommendation.

NCSD will continue its moratorium on new water service connections until the health of our
shared groundwater basin has adequately recovered in a manner consistent with and defined in
NCSD’s WSRMP. NCSD believes this is the most prudent position to take in light of the near-
term uncertainty before us.

If you have any questions, would like to discuss this issue outlined above, or need additional
information regarding this matter, please contact me.

Sincerely,

NIPOMO COMMUNITY SERVICES DISTRICT
Mario Iglesias

General Manager

¢: NCSD Board of Directors
L:\General Manager\AGENDAS\Purveyor Advisory Group\161017 Witr Service Moratorium Ltr Vers 2.docx
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Six New Laws that Impact Water in California

(1) Senate Bill 552: Help for Failing Water Agencies

The vast majority of California’s water agencies deliver a safe and reliable supply of
water, but some are failing to make the grade. SB552, written by Sen. Lois Wolk,
allows the State Water Resources Control Board to bring in an outside contractor to

help struggling water agencies meet water standards.

“This bill will allow the Board to order a water system which is consistently failing
to provide safe, clean and affordable drinking water to accept a contract
administrator who will be able to immediately implement a number of measures to
help ratepayers, and also to create a long-term sustainability plan for the system,”

said attorney Deborah Ores of the Community Water Center.

Sponsored by the State Water Board, and is supported by groups including the
California League of Conservation Voters, Clean Water Action, Leadership Counsel

for Justice and Accountability, Sierra Club, and the Community Water Center.

(2) Senate Bill 1263: Banning Small Water Agencies

This bill by Sen. Bob Wieckowski is another intended to protect drinking water. But
it takes a different approach. Smaller water agencies tend to be more likely, because
of limited resources, not to meet reliability or quality regulations, so to protect

public health SB1263 would ban the creation of new, small water districts.

“It aims to guarantee the safety and reliability of drinking water statewide by

encouraging new developments to tie into existing water districts rather than create
their own,” Michael Levitin wrote for Water Deeply. “The measure would especially
help low-income communities that cannot afford to pay for improved water quality,

and could specifically impact Central Valley cities such as Merced, Bakersfield,

C:\Users\miglesias.ncsd\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\EFMSNDT5\161026 Six New Laws that Impact
Water in California.docx
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Fresno and the rural regions around them that have seen innumerable small water

agencies sprout up in recent decades to keep pace with population growth.”

INTRODUCED BY Senators Wieckowski (D) and Pavley (D)

(3) Senate Bill 814: Curbing Excessive Water Use

Water guzzlers beware. SB 814, written by Sen. Jerry Hill, would require urban
water agencies to define and discourage excessive water use during state-designated
drought emergencies that require water restrictions. Agencies could use a rate
structure or an excessive-use ordinance that would come with fines and

possible drought-shaming.

“This legislation ensures that every urban retail water supplier has a tool to curb
excessive water use by customers,” said Hill. “Households that guzzle water — while
their neighbors and most other Californians abide by mandatory reductions — will

no longer be able to hide and persist in their excess.”

(4) Assembly Bill 1755: Water Data

One of the biggest things to come out of California’s ongoing drought is a focus on
better collection and sharing of water data. Assembly member Bill Dodd’s Assembly
Bill 1755 takes a step in that direction with the creation of a platform to share

water data.

According to the bill’s text, it would “create, operate and maintain a statewide
integrated water data platform that, among other things, would integrate existing
water and ecological data information from multiple databases and provide data on

completed water transfers and exchanges.”

The integration of data would include information from the State Water Project and
federal Central Valley project; streamflow conditions from the United States
Geological Survey; fish abundance from California’s Department of Fish and

wildlife, as well as the U.S. Fish and Wildlife Service, the Forest Service and the

C:\Users\miglesias.ncsd\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\EFMSNDT5\161026 Six New Laws that Impact
Water in California.docx
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National Oceanic and Atmospheric Administration; and information on water

transfers and exchanges.

(5) Assembly Bill 935: Irrigation Water for Users Friant-Kern Canal

Assembly member Rudy Salas’ bill, AB 935, may help move 15,000-30,000 acre-
feet (18.5—37 million cubic meters) of water a year to nine irrigation districts that

compose the South Valley Water Association in the San Joaquin Valley.

The bill “authorizes $7 million in state money to build pumps to move water north
to about Terra Bella via reverse flow pump-back facilities still to be built,”

the Fresno Bee reported. “Water would be pumped out of the lower San Joaquin
River and into the California Aqueduct on the west side of the San Joaquin Valley,

transported south to the Cross Valley Canal, then east to the Friant-Kern Canal.”

It’s not a done deal yet as money would need to be appropriated in next

year’s budget.

(6) Assembly B 2594: Capturing Stormwater

Assembly member Rich Gordon’s AB 2594 helps move stormwater from nuisance to
resource. The new law lets water agencies collect stormwater and then make the
most of it — including reusing it, recharging groundwater with it, selling it or using

it to boost water quality.

“For too long, clean, crisp storm water has been viewed as a problem. In reality,
stormwater is a gift — a solution to drought,”said Gordon in a statement about his

bill. “AB 2594 allows those that capture stormwater to use it.”

C:\Users\miglesias.ncsd\AppData\Local\Microsoft\Windows\Temporary internet Files\Content.Outlook\EFMSNDT5\161026 Six New Laws that Impact
Water in California.docx
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