TO: BOARD OF DIRECTORS AGENDA ITEM
FROM: MARIO IGLESIAS E}\ F

GENERAL MANAGER NS
DATE: January 6, 2017 JANUARY 11, 2017

GENERAL MANAGER’S REPORT

ITEM

Standing report to your Honorable Board -- Period covered by this report is December 10, 2016
through January 6, 2017.

ISTRICT BUSINESS

Administrative

The District encourages residents to provide reports of any observed water waste. Staff follows
up each report with phone calls and written notice to customers when warranted.

Office Activities

Dec-16 Jul/Dec-16
Reports of water waste followed up on 0 2
Leak Adjustments 3 12
Leak Adjustment Amount S600 $3,207

Water Resources

1) Total Production (AF)
Year to date

Dec-16 July-Dec
Groundwater Production 36.0 557.7
Supplemental Water Imported 72.8 427.3
Total Production 108.8 985.0

In December 2016, NCSD imported 72.8 AF of water over the 31 day period: averaging 531
gallons per minute for a daily total of over 765,000 gallons per day. For the six months, July
through December, the District imported 427 AF of supplemental water. NCSD is 27 AF over
the minimum scheduled take of 400 AF for this time period. For Fiscal Year 2017, NCSD is
obligated to take or pay for a minimum of 800 AF from the City of Santa Maria (“CSM”). To
import this amount of water, NCSD must average 66.7 AF per month from CSM.
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2) Production vs. 28% State Reduction Target for 2016 (AF)
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Year-to-Date

Total Production (Annual Running Average)

Total Production for 2013

Reduction

Percentage Reduction

State Reduction Mandate

Difference in Percent Reduction vs. Targeted Reduction

Dec-16 Dec-Nov
108.8 985.0
178.5 1,438.2
-69.7 -453.2
39.0% 31.5%
28.0% 28.0%
11.0% 3.5%

For December 2016, the community met the month-to-month State-mandated reduction. The
cumulative State-mandated reduction was also met; 31.5% reduced consumption from

cumulative 2013 consumption levels.

The District’s State-mandated reduction goal is currently 28% month to month and cumulative
based on a comparison of Calendar Year 2013 water demand. The State has allowed water
purveyors to self-certify their level of water conservation based on a three year projection of
available water. NCSD provided the State with the necessary application to comply with the
self-certification program, concluding that 24% water conservation efforts were more in-line with
the available water supply. As of November, the State has not processed the District's
application. The District will continue to target 28% reduction levels until the State processes

our application.

3) Production vs. NMMA Reduction Target for the Period

Total GW Production
Average Production for 2009-2013

Reduction

GW Reduction Percentage

Target Reduction per NMMA

Difference in Percent Reduction vs. Targeted Reduction

Dec-16 July-Dec

36.0 557.7
141.4 1.384.7
-105.4 -827.0
74.5% 59.7%
50.0% 50.0%
24.5% 9.7%

Table 3 does not include the 33.3% purveyor credit. Refer to Table 4 for the calculated
groundwater pumping reduction NCSD claims for this time period.



ITEM F. MANAGERS REPORT PAGE 3
January 11, 2017

4) NCSD GW Reduction

NCSD GW Well Production adding Purveyor Credit Dec-16 July-Dec
NCSD GW Well Production 36.0 557.7
Purveyor Customer Credit (33.3% of Import Water) 24.3 141.6
NCSD Total Calculated GW Production 60.3 700.1
Average GW Production for 2009-2013 141.4 1,384.7
NCSD Percentage of GW Reduction 57.4% 49.4%

The District’s purveyor customers, GSWC and WMWC, each claim 16.66% (cumulatively
33.33%) of the imported water NCSD brings onto the basin through the NSWP. Of the 800 AF
planned to be imported from CSM, 266.6 AF will be credited to these two customers. A
portion of this amount must be added to the District's groundwater pumping total every month
to reflect the groundwater pumped by these customers in-lieu of taking wet water from the
District.

The District reduced groundwater pumping by 57.4% for the month of December. Cumulative
groundwater pumping for the first six months of fiscal year 2017 was 50%. At the current
Stage IV level of NMMA'’s Water Shortage Condition and Response Plan, the District must
reduce its dependency on groundwater by 50% for the year, a goal the community is
achieving.

Rainfall Gauge

Rainfall Summary Nipomo East Nipomo South
(Reported in inches) (Dana Hills Reservoirs)  (Southland Plant)
December 2016 Total 4.53 3.15
July-2016 through Dec-2016 (Seasonal Total) 8.43 6.07
As of January 5, 2017 4.45 3.11
Total July-2016 through January 5th 12.88 9.18
Average Annual Year Rainfall 18 16

Safety Program

e No accidents or incidents to report.



ITEM F. MANAGERS REPORT
January 11, 2017

Public Outreach

¢ The following Public Qutreach Program materials are attached:

o A summary of recent outreach and education activities
= District related outreach, advertising and news coverage

* Press release log

= Social media traffic summary and website statistics

Other Items and News of Interest

No additional Iltems

Supplemental Water Capacity Accounting

The District is not currently accepting applications for new water service.
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Supplemental Water Available for Allocation 500 AFY
Supplemental Water Reserved (Will Serve Letters Issued) -14.3 AFY
Subtotal Net Supplemental Water Available for Allocation 485.7 AFY
Supplemental Water Assigned (Intent-to-Serve Issued) -192.6 AFY
Total Remaining Supplemental Water Available for Allocation 293.2 AFY
Connection Report
The Connection Report is current with the December data.
Nipomo Community Services District
Water and Sewer Connections JUL-16  AUG-16  SEP-16 _ OCT-16 _ NOV-16 _ DEC-16
Water Connections (Total) 4352 4355 4365 4365 4367 4368
Sewer Connections (Total) 3137 3139 3149 3149 3153 3154
New Water Connections 0 3 10 0 2 1
New Sewer Connection 0 2 10 0 4 1
Galaxy & PSHH at Orchard and Division
Sewer Connections billed to the County
468 468 468 468 469 469

Meetings (December 10 through January 6)

Meetings Attended (telephonically or in person):

e Dec 12, Admin Team — Personnel Planning
Dec 13, Public Information Program Director
Dec 13, Admin/Eng Bimonthly
Dec 13, Blacklake Master HOA
Dec 13, R. Rossi - Blacklake
Dec 14, Rotary
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Dec 14, Regular Board Meeting

Dec 14, Tract 2558 Customer Discussion
Dec 15, Mesa Purveyor Managers

Dec 15, Management Team

Dec 16, Countywide Water Action Team
Dec 16, Water Loss TAP Program

Dec 16, Quarterly NCSD All-crew

Dec 16, NCMA/NMMA Basin Model Group
Dec 19, NMMA-TG Monthly

Dec 19, Sup. Compton & Board Officer Update
Dec 20, Public Information Program Director
Dec 21, Rotary

Dec 21, County CSD Managers

Dec 29, Board Officers

Jan 3, Public Information Program Director
Jan 3, Admin/Eng Bimonthly

Jan 4, Rotary

Jan 4, General Counsel Seitz

Meetings Scheduled (January 7 through January 13):

Jan 9, Tuckfield (Rate Study Update)

Jan 10, Public Information Program Director
Jan 11, Rotary

Jan 11, Regular Board Meeting

Jan 13, General Counsel Seitz

Water Resource Meetings

NMMA-TG: January 23rd @ 10:00 AM, NCSD Office
RWMG: February 1st @ 10:00 AM, SLO Library
WRAC: February 1st @ 1:30 PM, SLO Library

RECOMMENDATION

Staff seeks direction and input from your Honorable Board

ATTACHMENTS

A. NCSD Outreach Summary
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NCSD Outreach Summary

January 2017
Date Date
Outreach Description Status
Started r - Completed
2/2/2016 Blacklake Outreach plan for Blacklake Master i
Outreach Plan
12/2/2016 Ad Customer Survey ad in 12/2 Adobe || Complete | 12/2/2016
Chamber Email |Conservation Tip for Chamber of
12/12/2016 Complete [12/12/201
112/ Blast Commerce weekly email update LR ES RS
12/12/2016 Ad FOG ad in 12/16 Adobe Complete [12/12/2016
Customer 2016 survey on customer
9/28/2016 Complete |12/15/2016
128/ Satisfaction Survey|stisfaction with the District plete VRl
12/15/2016 E-Newsletter |December E-Newsletter Complete |12/19/2016
Chamber Email |Conservation Tip for Chamber of
12/19/2016 C lete |12/19/2016
119/ Blast Commerce weekly email update omp /19/
12/19/2016 Ad FOG ad in 12/23 Adobe Complete |12/19/2016
Article for Manager's Column in
12/19/2016|M 's Colum Complete |12/21/2016
2l §NaECt umn Adobe Press, pub date 12/30 ple /21/
Board Reviewing Conservation
Efforts and Stat f Intent-to-
12/20/2016| Press Release |- o > onc >tatus orinmtentto Complete |12/21/2016
Serve Letters in Preparation for
Continued Drought
Updat rade to District
12/6/2016 | Website Upgrade | P2teS/uP8 ISt Complete |12/29/2016
website framework
Chamber Email |Conservation Tip for Chamber of
1/3/2017 C lete | 1/3/2017
/3 Blast Commerce weekly email update omple Y
12/9/2016 Social Media  |Content posting Complete | 1/4/2017
Home page; minutes; packets;
12/9/2016 | Website Updates |newsletter, articles, Board updates;|| Complete | 1/4/2017
schedules; etc
10/25/2016 Customer Info |Creation of information packets for T
Packets new customers
Sci Disc nservati
11/17/2016 Education CIEnCcElISCoVEly Conservation In Progress
Poster Contest Awards
12/19/2016 Customer Analysis of survey results; summa In Progress
Satisfaction Survey g y ’ v J
1/3/2017 Rate Study Outreach plan for 2017 Rate Study || In Progress

Included in Packet

Updated 1/4/17 | Jessica Matson
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Scouts of America will
honor Amemblyman Ka-
tcho Achadfian as the 2016
recipient of the “Good
Scout Awerd™ during its

event oo Wednesday, Dec.
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Los Padres Coundl has
been serving the youth of

San Luls Obkpo md Santa
arh 1914

and would not be able to

Fulfll its missioe without

the leademship of com-

mitted community lead-

ers such as Assemblymuan
adfian.

annual "Major Member” Ach

Los Pedros Councils
“Good Scout Asard” rec-
ognites a leader of our
commupily who sets a
positive example for oth-

rectors for this prestigious

Los Padres Council Boy Scouts to honor Katcho Achadfian

recognition.

Proceeds from the evenl
will help fund Los Padres
Council youth programs
thmugheout the San Luis
Dbhpn and Santa Baxbar

Fnt mon details, please
contact Los Padres Coun -
cil at 967-0105 or email
Carlos Cortes, CEQ/Scout
Executive at carlos corten@@
scouting.org.

This

agreal

the significamt Impact
o community will feel
once Diablo Canyon Is
no longer bere;” sald 3rd
District Supervisor Adam
HilL “There Ls stif a diffi -
cult road ahead, but if we
continue lo work together,

ty.

Thiy collaborative effort

is something we can all be
prowud oL”

The Calfornla PUC
mant approve the agree-
roent.

R also will review
PG&Es joint propesal to

g &
ment wil soften

Diablo Canyon Powrer Plant Is shown in 2014,

shutter the nuciear plant
by 2015 und determine
whether the company
can move forward with its

Nodate has been set for

that review.

Aprdl Charlton writes for
Lee Central Coast Newspa-
pers. Follow her on Twit-

Dunes Center raffle raising dig money

KASTA CHANDUR

[T
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The Guadalupe-

Nipomo
Dunes Centes ls raffiing off
about 10 Christmas trees

chaeological dig to mexth

lhmmdmhumoﬂhe
Trees of the Season find-

Parade

LT

“1 really enfoy seeing
lock on kids faces when

Broadway.
allthelooks on all the kids
faces, and to get such a
good turnout. n\xmzing
what a good mood every-
uneyh.nndl(‘nhchoﬂ
:rulli holidays?” Gibson

Even exhausted partic-
fpmts agree Lhe effort Is

worthwhile.
“By uls llm.e you've

schools to bring together
afloa whbl:':nhl can-

walked that parade route,
you'rs tlred, but yoo're
alsorefuvenated.

Once you see the peo-
ple on the pmrade routs,
the holiday spirit, we're
ready for next year;
Deb |effecs, sentor com-
munity mansger at Relay
for Lide.

Jeffors works with stu-
dent volunteers from Or-
cutt Acadrmy, Righetti
and St. Joseph

high why wedoit? Jeff

o p

*I think we get lost be-
cause Christmas starts In
the stores in [uly. At Hal-
loween, the Christmas

stuffis out.
The parade brings back
whry we do it

You see the lights, see
the excitement, see peo-

trees andwreaths since Nov.
18 at $1per ticket or stxtick-
etsfox

el b 4o ban,

llnim.qlﬂgmu.{hdgumhnlmmu

ahead ofa furdracsng radfe.

people are off work., eo they
can lnt thelr hair down at
the Dunes Center,” foren

So o this year, the Dunea  ssid.

Center has raised $102,000
toward Rs goalarith about
$26.000 left to go. Dunes

Jemzen sald that while
people [rom all over come lo

Ce "
Uhe Chisistmas rile wil belp

the aren chging the time tobe
buried by sand at the dunes.
Amd'aeldtlu‘hlwlr-

Tell Us What You Think

Please let us know how we are doing

SO N

can serve you bhetter,

Take the survey online at

www.ncsd.ca.gov

Paper copies are availabie at the
District office,

ey open unitil Decam

15, JOvG

Jenzen,
ot 1he G\ndnlqn-lem

big people
pdmnlkkehmdu Uan-

the winners”
th:guld:oﬂlhll
free cvenl for the center is

he 328, sccorling| Dn-:
vl the set, {1}
earcutive the

raffle tickets sell o commu-
pity memben in San Luis

113 Obkpo-ﬂna'lhsnsm

Barbata County.
One lime, be ssid, a cou-

pecific of organl
zaliang, such as Altrusa of
Santa Maris and two of the
bodnmbuxdlhhm

'Wh recelved 2 Jot of
donations to create a tree
that we call ‘incally made’
— we've recelved a lot of

it's aly the holidays
vdnnkldumoﬂscbollnd

gift cards, wine
carks, a donation of olives

lmmnmulnhnloﬂu
ot of resteuranty - o
onmnuwhdlh
about §1,000°
At the Dec. 16 party, en-
trance is free and 30 iy the
food. There also will be a
cash bar selling bees, wine
andholiday- themed drinks.
Last year, the event ssw150

A lot of the people who
sttend don't see each other
very aften and it gives them
achance bocatchup” fenzen
said. “One of the most im-
pactiul aspectsof the events
that we hald is that & brings
peopletagether and it tormy

-

COmUm
- The Guadahmpe-

Nipomo
Dunes Center i open from
10am to4 p.m Wednes-

raiser. call 143-2455 o visit
diumescenter.arg.

Krista Chandler corevs edu-
caion in Santa Maria for Lee

Fareed

In his final thres tweets
conceding the ace, Fareed

wrdte, 'l‘w!hgmdn!our returned

and country,
il':hq:oﬂmm apport to
him and push him to serve
us well In Congress.

Call Local Office
803-739-2207 Ext. 3

wrin of to tonceds the race,
according to Texs Whittle-
W- Carbajal's campsign

(‘xt—‘l.sl.vnuhd:dh
the Boasd of Supervisars in

ta Maria Times

S

. Subscribe
TODAY!
26 Weeks

'_ $58.99

Newspapers.
Follow her on Twitter@Words-
Dam
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From: Nipomo Chamber of Commerce <info@nipomochamber.org>
Sent: Wednesday, December 7, 2016 2:05 PM
To: Jessica Matson
Subject: Weekly News - December 7, 2016

Nipomo
CHAMBER OF '
‘ SO MMERCE Dave Nilsen
Chamber President

Obispo Wealth Management

Weekly News December 7,2016

Nipomo Chamber of Commerce EoRlafoiGontact:

Amber Wilson

Decem ber Mixer Executive Director

amber@nipomochamber.org

Thursday, December 8th Chamber Hours

5: 00_ 7: 00p’” Monday through Friday

9am to 5 pm

Home Based Business g s

@ Office: 805.929.1583
Nipomo Chamber Office Fax: 805.929.5835

239 W Te_fft St. info@nipomochamber.org

Platinum Sponsor

) Healing Touch
Are you a home based business and would Day Spa

like an opportunity to showcase your product

n thi President’s Circl
in this trade-show style format? esiaRnts ice

Sponsors

Community Health

Centers

Nipomo Recreation




SAVE WATER
SAVE MONEY!

Learn How You Can
Do Your Part

Visit us at:
www.nesd.ca.gov | | fi9]mpomecso

NIPOAAO

Water Conservation: Do Your Part

The mission of the Nipomo Community Services District is to provide its customers with reliable, quality, and cost-
effective services now ond in the future.

The weather prediction for the upcoming winter from the foremost weather organization, National Oceanic and
Atmospheric Administration (“NOAA”), does not bode well for Central and Southern California. That's got a lot of folks
worried. Last year, central coast communities like Nipomo held-out hope that winter rains would bring a sense of
normal back into our lives. Hopes were bolstered by weather pundit’s predicting of a very strong El Nino influence on
our weather - a condition bringing above average rain fafl to the central coast. Alas, while Northern California did have
a good dousing, farther south the storms proved insufficient to relieve the stress of the great California drought

It's fair to say the weather is unpredictable and worrying about the weather does lite to influence it. Instead of
worrying, the Nipomo Community Services District (“NCSD”) is focused on regional, local, and community actions that
will secure the water supply for Mesa residents.

NCSD supports regional efforts to enhance the water supply. San Luis Obispo County and Santa Barbara County are both
looking to regain water from the State Water Project. Within the halls of County and City buildings individuals are
coming together with a new sense of urgency. If NOAA's predictions are right, a sixth year of below average rainfall will
be upon us with an unknowable number of dry years to follow. If these two counties are successful, they will improve
the water situation for the area incduding the Nipomo Mesa. That's something we can all support.

Locally, NCSD continues to work with its neighbors. The Nipomo Supplemental Water Project ("NSWP”) gives NCSD the
power to forge alliances. NCSD gains influence by demonstrating it can succeed. By accomplishing a project many
thaught improbable, a surge of optimism is instilled in community. NCSD is powered up and ready to do more good for
its custemers and its neighbors.

'When it comes to solving our water shortage problems, all must participate. As consumers, we must develop an
appraciation for water and learn to alter our behavior so we focus our consenvation efforts in the right places. Green
lawns may not be appropriate in a drought prone area like the Central Coast. Low flow toilets and high efficiency
appliances are all tools that help save water and NCSD will continue to highly recommend their use. The water
consuming public plays a vital role in stretching the available water supply and must step up to the plate.

Water is our current crisis and it’s a big one. Developing regional solutions, local projects, and building on relationships
that foster community engagament all add up to a positive outtome. We can't hide from this problem and it does little
to blame others for our condition. In this time of worry and stress over water supply, taking charge of water
consumption and being part of the solution will direct everyone’s attention in a positive way. Ultimately, everyane must
conserve this precious resource and leam to apprediate the true value of water.

until naxttimea..

Mario Iglesias, General Manager, info@ncsd.cagov  Fellow us cn or D NipomoCSD

Please "Like" us at:

You can also follow us on Titter at:




Jessica Matson

— = == e ]
From: Nipomo Chamber of Commerce <info@nipomochamber.org>
Sent: Tuesday, December 13, 2016 3:44 PM
To: Jessica Matson
Subject: Weekly News - December 13, 2016

Nipomo

CHAMBER OF
COMMERCE

Dave Nilsen
Chamber President
Obispo Wealth Management

Weekly News December 13, 2016

For Info Contact:

Amber Wilson
Executive Director
amber@nipomochamber.org
Chamber Hours
Monday through Friday
9amto 5 pm

239 W. Tefft St.
Nipomo, CA 93444

Office: 805.929.1583
Fax: 805.929.5835
info@nipomochamber.org
Platinum Sponsor

Healing Touch
Day Spa

President's Circle
Sponsors

Community Health

Centers

Nipomo Recreation




SCORE 44

FOR THE LIFE OF YOUR BUSINESS

Servinw Sants Mans Valtey and Ses Lune Obispo Congy

The SCORE Santa Maria Business Plan Workshop
December 17, 2016. 9:30 to 12:30

Create Your Business Roadmap
Starting a business! Been ranming a business but are
v tew busy 10 know where it is gomg? Need to pet
aloun or it mvestors? You need o business plan!
The workshop starts with the basic clements ot a
business plan. moves on to talk about the essentials
of markcting your business, conncets these
marketing basics to developing a sales forecust and
then finishes with how to determine if your venture
is or will become profitable,

Click to Register Today! Or go to SanLuisObispo.SCORE.org/workshops

LOCATION: Santa Maria Business Devefopment Center
731 South tincoln Street, Santa Maria
Need Mare [nformation? Call Carol Kerwin at (805) 489-0675 or kerwi.carol@gmail.com

Carol Kerwin  Business Plan Warkshop Leader, Certified SCORE Mentor
Carew's Dumness cammet endomprssed Gver 20 jears as ¢ digtal erginest. Then ss an
anlreprenedr, she wiote a business plor, obtaned an SUA lean and owned and

manaqed a prinfirg company. After setng her firm o a competitor, she wrote pafents arxt
became o bookkeener for 3 wirnry and far several small businesses, She kas & BS
Electrical Engineerng arat an MBA,

Bob Kerwin Certified SCORE Mentor

Rob's engineering carver covered 3 dicades at Hughes Alrcratt/Ratheon i various
MAnAQETent pastions, Hae (o- ownel a prntng company (with tis wife, Carad) and wrote
the company’s financial saftware. He torwrnte their tusiness plan and anather for his small
butrass, Bob s currentty a member of Fremc Hospal's Frunsatan Board and finance
Comanttee. He has an MBA ap t45 in Laginesnng

Scott Hillls Certified SCORE Mentor

Seott has exteiset cxpirtence: 0 supgey chan masageniert, mventory
management and fac(l.ties maragemernt. He ard his wile owned a small business
3 1etail coffce shep. He s curcently the SCORE chapter Secretary. His otactive 5
ta nelp i gyod the mistakes that Fe has made in his business caress,

SAVE WATER, SAVE MONEY! .

.

For tips go to our website: www.ncsd.ca.gov or social media § W iipomecsp
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A d b‘ N Community candlelight service ‘Follow The Star’ planned Dec. 18
O e Churches Together NipomoFood Basketandthe than 900 pounds of bod ciumches whichinclude: All
2 W K % A thponnbornqhé::- NbomHhhsd:odMHﬂ- product for the Nipomo g‘mﬂcmm"
ng pel, The City y
i g Mot mas tradition, the Follow RndBahtmm-lhn ‘thbamHAﬁSchml Fuith Life Coommmity
e A et G S The Star Communily Can- Athletic I Full Gospel Tab-
[y - dielight Service. Sunchty, eachmently, providing fresh 23 varsity % nﬂm wnacle of Nipoma, House
TRTEL sminy@ea i 108 Do, 1B, luuhn ::“P?;“ to poduce, bread, it and than 800 m of Prayer, New 3
730 paon. b 1 ome rovhiing L Dpen Hesven, Peace L
= DR e P (U 000 et High School o needy tamiies. mmmm thersn Church of Ao
(ot freca e e e e e mmmhih g of the event, (e dalithal Gesnde, Resurrection Ssc-
harye= tourth Food Bashet b required birsportingewnts tuary, SL Joseph's Catholic
hrepyepmid oy talented vocatitts vllhmﬁoclh;mnd d pastich thittes.  Chuzchand Yo Fn Dot
P e L = T SR tkhm:om the (‘-;;Ilr: xmdhnagln;pm- m‘lm“hjhur!hnm Foe lun;: anl:'w
e =) Coat, Ina program | Hema publie caoling, reganding the eent, plrsse
farrietimattnt L " Mnﬂ::rthumu uml:adwnmmm ;ﬂmlhmanr’zlmh contact Canl Sot
- oy A preseoting (lemsin - sttt buffel. awpe- wie, .
e e h 74 yenteralthe clally designed Christmas tor Kathdeen Hernarsdes at
f el el This event s oot only a h‘ﬁsﬁmmm photo srea, This ewent, (3008068972 or The City
e et i e bt @ | (hurislmnam celebeation for  [mthe dast Ill'nml.lln frve of charyge to the public  Chuch office at 805910
jiohrpn the whule by, but Melight -waw-mu B0 08 vislt our webeite at
it akio a fursleatser for The Hm\wrmﬁdm WNipotmo s Central Cont  wwse thecllyce ong.
oever fee 2 spay /neuter hete You
ms won't see fiea control here. We
fremal aren’t doing any of that. We are

=We understand a trip to the
emergency room ls a scary md
stremful undertaring” Conn
nnl mllng thet bylddlngsm
the comforts of home, such
nWI -Fi and TW, he hopes to
Tessen those stressors. “Waiting
b also the hardest part. Those are
things that make it a more bear-
able np:rieu:e hvtnu togoto
the emergency
Coan ﬁresed that ensuring
clenls feel welcome, comfortable
mdsdewlllbnuhpprloﬂtyh
his staff 2t the hospltal, which
will bekl::‘only pet emergency

Grande to
Santa Barbam.

“We sometimes 1¢e people at
Thaeis wordd " B ahided, “As pen-
wral practticoeen, we are teally
poad at creating the warm and
faezy. You aren’l going to vmell
urine and disinfectsod when you
walk In hete. You're mh. L
wmat Bl coffee and cookie ™

In sddition tocrealing & space
where customer service will be
key, along wilh penuine warmth
and care for and thelr own-
ers, Conn and his tesm ~ many of
whom have worked in Lhe com-

emergency (e thaty slated to open Dec. 20w OreolL.
mumity for years — have noplans
to compele for business with lo~
cal yeterinariams.

Instead, PETS Hospital plans
1o provide care when local vet-

TV ENTERTAINMENT GUIDE Bt

Sunday’s in the Santa Maria Times

- Subscribe
' TODAY!
26 Weeks
$58.99

g SantaMaria Times

Call Local Office
805-739-2207 Ext. 3

erinaians ate choed of can't
take pew cllents, The clinie will

Dot offer genwral praction servioes
that don’t fall into the categories
ol specialty nmdicine,

FEANK COWAN, CONTRANTON
om0 Beac b-Lued veted v a0 D, Joel Conn, beft, talin weh oontractor hm Lord alout bis plae for a pet

slriclly emergency and urgent
care, We aren't even taking ap-
pointments”

Conn didn't think sbout open-
ing a pet emengency chinke until
he wan bed sbout six
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From: Nipomo CSD <info=ncsd.ca.gov@mail223.suw16.rsgsv.net> on behalf of Nipomo CSD
<info@ncsd.ca.gov>
Sent: Monday, December 19, 2016 8:51 AM
To: Jessica Matson
Subject: News from NCSD: Be Part of the Solution

Monday, December 19, 2016 View this email in your browser

Be Part of the Solution

A message from the General Manager



The weather prediction for the upcoming winter from the
foremost weather organization, National Oceanic and
Atmospheric Administration (“‘NOAA”), does not bode well for
Central and Southern California. That’s got a lot of folks

worried. Last year, central coast communities like Nipomo

held-out hope that winter rains would bring a sense of
normal back into our lives. Hopes were bolstered by weather pundit’s predicting of
a very strong El Nino influence on our weather — a condition bringing above
average rain fall to the central coast. Alas, while Northern California did have a
good dousing, farther south the storms proved insufficient to relieve the stress of

the great California drought.

It's fair to say the weather is unpredictable and worrying about the weather does
little to influence it. Instead of worrying, the Nipomo Community Services District
(“NCSD”) is focused on regional, local, and community actions that will secure the

water supply for Mesa residents.

NCSD supports regional efforts to enhance the water supply. Read more

HOP AL D bl WA &)
SAVE WATER, SAVE MONEY!

For tips go to our website: www.ncsd.ca.gov or social media § W /Nipemocso




November Conservation Update

The District’'s conservation efforts remain steady and meet the State’s mandated

28% reduction.

In November, the District produced 124 acre feet or about 40 Million gallons of
water to meet customer demand. This equates to a 48.2% reduction in overall
production compared to November 2013. Additionally, thanks to the arrival of
supplemental water in July 2015, groundwater pumping during November was

56.7% lower than the 5-year average for November!

With the Board's declaration of Stage IV water shortage conditions in July, the

District continues to encourage customers to conserve as they have. There are no
specific mandated restrictions added to Stage Il requirements. The Board directed

staff to keep Stage |l conservation measures in place (see below) until further

review of pumping levels in early 2017.

With the continued drought and lack of rain, conservation remains very important.

As always, saving water saves money!
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Email Billing is
now Available!

Effective January 1st

To sign up, please request the
form by contacting the District
or coming by the office

Service is only available to owners and
property management

Paper bills are still available

District Receives "Clean Opinion" on Annual Audit
In November, the District's Board of Directors accepted the District’s
« financial Audit Report for Fiscal Year 2015-2016 and directed staff
to file the Report.

Rogers, Anderson, Malody & Scott, LLP (RAMS), conducted the annual audit and



presented the report to the Board. The District is required by law to have an

independent audit performed annually on its financial statements.

The District once again received an unqualified (or “clean”) opinion on its Report
and will be submitting the Report to the Government Finance Officers Association
(GFOA) for review and consideration for the Certificate of Achievement for
Excellence in Financial Reporting. The District’'s audit report received this

prestigious recognition of accounting excellence the past three consecutive years.

General Manager, Mario Iglesias, stated “The District’s financial fitness must be
maintained to the highest levels in these uncertain times. Thanks to the
community’s support, the Board of Directors’ oversight and a dedicated staff,
NCSD is positioned financially to ensure the future water needs of Nipomo are

met.

Current and previous year audit reports are available on the District's Website.

Scheduled Town Sewer Rate Increase January 1st

In 2015, the Board of Directors approved a sewer rate increase

schedule for the Town Division effective each January 1st for five

years.

Single family residential dwellings, which represent over 97% of the customer
accounts, can expect to see an increase of $1.42 monthly or $2.84 per bi-monthly
billing period. Customers will see the increase beginning with their March/April

sewer bill.

Click here to view the full rate schedule.

I

| Rebates Available
| NCSD
|




High-Efficiency Clothes Washer, $75

County of San Luis Obispo

Various Rebates

Turf Replacement (Cash for Grass)

Storm Rewards
Rain-Friendly Projects Rebate, Up to $999

State of California
Turf Replacement, Up to $2,000
Toilet, $100

We welcome feedback and comments. Reach out to us using

one of the links below and feel free to share with others.

000

Facebook Twitter  Website Email

Copyright © 2016 Nipomo Community Services District, All rights reserved.
You are receiving this email because you opted in on our website.

Our mailing address is:
Nipomo Community Services District
PO Box 326
148 S. Wilson St.

Nipomo, CA 93444

Add us to your address book

unsubscribe from this list update subscription preferences
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Prevent clogs, don't put gravy;fats
and grease down your drain.
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Water Conservation: Do Your Part

The mission of the Nipomo Community Services District is to provide its customers with reliable, quality, and cost-
effective services now ond in the future

The weather prediction for the upcoming winter from the foremost weather organization, National Oceanicand
Atmospheric Administration (“NOAA”), does not bode well for Central and Southern California. That’s got a lot of folks
worried. Last year, central coast communities like Nipomo held-out hope that winter rains would bring a sense of
normal back into our lives. Hopes were bolstered by weather pundit’s predicting of a very strong El Nino influence on
our weather — a condition bringing above average rain fall to the certral coast. Alas, while Northern California did have
a good dousing, farther south the storms proved insuffidient to relieve the stress of the great California drought.

I’s fair ta say the weather is unpredictable and worrying about the weather does little to influence it Instead of
worrying, the Nipomo Community Services District (“NCSD") is focused on regional, local, and community actions that
will secure the water supply for Mesa residents.

NCSD supports regional efforts to enhance the water supply. San Luis Gbispo County and Santa Barbara County are both
looking to regain water from the State Water Project. Within the halls of County and City buildings individuals are
coming together with a new sense of urgency. f NOAA's predictions are right, a sixth year of below average rainfall will
be upon us with an unknowable number of dry years to follow. If these two counties are successful, they will improve
the water situation for the area including the Nipomo Mesa. That's something we can all support.

Lecally, NCSD continues to work with its neighbors. The Nipomo Supplemental Water Project (“NSWP™) gives NCSD the
power to forge alliances. NCSD gains influence by demonstrating it can succeed. By accomplishing a project many
thought improbable, a surge of optimism is instilled in community. NCSDis powered up and ready to do more good for
its customers and its neighbors

Whien it comes to solving our water shortage problems, all must participate. As consumers, we must developan
appreciation for water and learn to alter our behavior so we focus our conservation efforts in the right places. Green
fawns may not be appropriate in a drought prone area like the Central Coast. Low flow toilets and high effidency
appliances are all tools that help save water and NCSD will continue to highly recommend their use. The water
consuming public plays a vital role in stretching the available water supply and must step up to the plate.

Water is our current crisis and it's a big one. Developing regional solutions, local projects, and building on relationships
that foster community engagement all add up to a positive outcome. We can't hide from this problem and it does little
to blame others for our condition. In this time of worry and stress over water supply, taking charge of water
consumption and being part of the solution will direct everyone’s attention in 3 positive way. Ultimately, everyone must
tonserve this pracicus resource and leam to appreciate the true value of water.

Until next time

Mario Iglesias, General Manager, info@®@ncsd.ca zov Follow us on or u NipomoCsD

Please "Like" us at:

You can also follow us on Twitter at:
Follow us on bwsiktter
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Oil crisis leads to close call for columnist
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B Late last weelr, PGAE work -
ers fram Disblo Canyon Power
Plant adopted 200 children-in-
need In the Salvation Army's

lisled on Angel Tree arnaments/
tags. “This program conlinues to
be a wild success because all the
children-in- need were adopted.”
Meagan Wilson sald the coondina-
tor of the Angel Tree event at the
power pland over the last sixyears.

John Lindsey s Pacific Gas and
Electric Cas Dialio Canyon Power
Plant marine meteorologist and

a media relations representative.
Email him af pgeweather@nge.
com or follow him on Twitter @
PGE_lohn.

Recycle a Bicycle: Inmate work program spreads holiday cheer
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Prevent clogs, don’t put gravy, fats
and grease down your drain.
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Manager’s Column
Adobe Press; Inside the NCSD
December 30, 2016 Issue

Happy Holidays
Reflecting on 2016 and Looking Forward to 2017

The mission of the Nipomo Community Services District is to provide its customers with reliable, quality, and cost-
effective services now and in the future.

The season is upon us once more - one year’'s end meets a new year's beginning. IUs lime again to commit ourselves to
resolutions and promises to do better. It’s a time to look back and appreciate what has been accomplished and it’s a
time to look ahead to envision the future. But most important, it’s a time to share moments with family, friends and the
community and recognize the true value these relationships bring to our lives.

| started as the General Manager for Nipomo Community Services District (“NCSD”) in January 2016. During the past
year I've seen a flurry of activities: The Nipomo Supplemental Water Project (“NSWP”) completed a full year of
operations; Phase 2 of the project kicked off and will double the reliability of the NSWP once it is completed in February
2017; NCSD was recognized by industry organizations for its governmental transparency policies and practices, financial
excellence in reporting, and award winning projects.

2016 was a significant year for NCSD. The Nipomo Mesa Management Area Technical Group issued a Stage IV Water
Shortage Condition — the first time since its inception. It was another year of drought and the first full year NCSD did not
accept new water service applications. In response, the community took up the governor’s call to action by exceeding
State mandated water reduction levels. Neighbors came together to overcome adversity — a legacy we must continue as
we face the year ahead.

Envisioning the year ahead, NCSD will be working to develop an organization that makes your life easier. Property
owners and property management can now sign-up for email billing. Going green makes sense and it helps reduce
costs. Additionally, saving water and using it wisely has never been more critical. NCSD will be installing leak detection
devices on the water mains and meters to alert operators and customers of unseen water leaks. There are old water
mains being replaced and new water valves planned to improve customer service and reduce operating costs.

Overcoming funding needs is always a challenge, but finding partners to engage in problem solving and building trust to
develop relationships is the most challenging. Success for NCSD as an organization is hinged on building key
relationships to drive change. The Board and staff of NCSD spend each day looking for ways to improve customer
services. Did you take the 2016 NCSD Customer Satisfaction Survey? Building relations requires interactions. There are
common goals to identify and those goals are more efficiently achieved when working together. This strategy has paid
dividends in the past and is worthy of our continued effort.

As we say good-bye to 2016 and welcome 2017, embracing all the possibilities that come with a new beginning, the staff
of Nipomo Community Services District and its Board of Directors want to wish you and yours the very best this holiday
season has to offer. We look forward to serving you with an improved line-up of services in the year ahead.

Until next time...

Mario Iglesias, General Manager, info@ncsd.ca.gov Follow us on “ or g NipomoCSD
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SAVE WATER, SAVE MONEY! :

ca.gov or social media

Water Conservation: Do Your Part

The mission of the Nip C ity Services District is to provide its customers with reliable, quality, and cost-
effective services now and in the future

The weather prediction for the upcoming winter from the foremost weather organization, National Oceanic and
Atmospheric Administration (“NOAA”), does not bade well for Central and Southern California. That's got a fot of folks
worried. Last year, cantral coast communitias lika Nipamo hald-out hops that wintar rains would bring a sense of
normal back into our lives. Hopes were bolstered by weather pundit’s predicting of a very strong El Nino influence on
our weather —a condition bringing above average rain fall to the central coast. Alas, while Northern California did have
a good dousing, farther south the storms proved insufficient to relieve the stress of the great California drought.

It's fair to say the weather is unpredictable and worrying about the weather does little to influence it Instead of
worrying, the Nipomo Community Services District ("NCSD"} is focused on regional, local, and community actions that
will secure the water supply for Mesa residents

NCSD supports regional efforts to enhance the water supply_ San Luis Obispo County and Santa Barbara County are both
looking to regain water from the State Water Project. Within the halls of County and City buildings individuals are
coming together with a new sense of urgency. If NOAA’s predictions are right, a sixth year of below average rainfall will
ba upon us with an unknowable number of dry years tao follow. f these two counties are successful, they will improve
the water situation for the area including the Nipomo Mesa. That's something we can all support.

Locally, NCSD continues to work with its neighbors. The Nipomo Supplemental Water Project (“NSWP*) gives NCSD the
power to forge alliances. NCSD gains influence by demonstrating it can succeed. By accomplishing a project many
thought improbable, a surge of optimism is instilled in community. NCSD is powered up and ready to do more goed for
itsc and its neighb

When it comes to solving our water shortage problems, all must participate. As consumers, we must develop an
appreciation for water and leam to aiter our behavior so we focus our conservation efforts in the right places. Green
lawns may not be appropriate in a drought prone area like the Central Coast. Low flow toilets and high efficiency
appliances are all tools that help save water and NCSD will continue to highly recommend their use. The water
consuming public plays a vital role in stretching the available water supply and must step up to the plate.

Watar is our current crisis and it’s a big one. Developing regional solutions, iocal projects, and building on relationships
that foster community engagament all add up to a positive outcome. We can’t hide from this problem and it does little
to blame others for our condition. n this time of worry and stress over waters supply, taking charge of water
consumption and being part of the solution will direct everyone’s attention in a positive way. Ultimately, everyone must
conserve this precious rescurce and leam to appraciate the true value of water.

Until next time..

Mario Iglesias, General Manager, infoidrcsd cs gov Follow us on or u NipomoCSD

Please "Like" us at:

You can also follow us on Twitter at:
Follow us on bwitter
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FOR IMMEDIATE RELEASE

Date: December 21, 2016

Contact: Mario Iglesias, General Manager

Nipomo Community Services District

148 S. Wilson St., Nipomo, CA 93444

Phone: (805) 929-1133 — Email: miglesias@ncsd.ca.gov
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Board Reviewing Conservation Efforts and Status of Intent-to-Serve Letters in Preparation for Continued Drought

At its December 14" Regular Meeting the District’s Board of Directors heard a report on the current status of groundwater
levels and discussed the status of active Intent-to-Serve (ITS) letters.

The Board is evaluating the impact that active ITS water commitments could have on the District’s water supply if all ITS
applicant’s projects were completed. At the Meeting, the Board received staff’s ITS presentation. It was determined that of
the 14 projects with active ITS letters only 7 of the projects were considered sufficiently developed to start taking water in
the next 12 to 14 months. The 7 projects represent a water assignment total of 59.1 acre feet per year or three-tenths of
one percent (.03%) of the total amount of water consumed last year.

In May 2015, the Board declared a Stage il water shortage in accordance with its Water Shortage Response and Management
Plan (WSRMP) and suspended the acceptance of any new applications for service.

In July 2016, the Board declared a Stage IV water shortage and directed staff to continue enforcing Stage lll actions of the
WSRMP, but not impose additional Stage IV possible actions until further review of the community’s conservation efforts at
a January 2017 Regular Board Meeting.

General Manager Iglesias stated, “The community exceeded the conservation objective set by the State of California and is
1.5% away from meeting the Nipomo Mesa Management Area Technical Group’s 50% groundwater pumping reduction.
Stressing the community with additional conservation actions when State and local regulatory agency conservation levels
are being met may not be necessary at this time. The NCSD Board of Directors is calibrating its message to meet the
stringent water restrictions, and it’s working.”

Review of conservation efforts and current ITS letters will continue at the Board’s January 11" Regular Meeting with Board
Action scheduled for the January 25 Regular Meeting.

Should the Board enforce Stage IV possible actions, the processing of ITS letters would be suspended and outdoor watering
would be restricted.

Next Scheduled Board Meeting: Wednesday, January 11%, 9AM, District Jon S. Seitz Board Room, 148 South Wilson,
Nipomo.

For more information please contact the Nipomo Community Services District at 929-1133, info@ncsd.ca.gov or visit
www.ncsd.ca.gov.

H#iH#

Established in 1965 to meet the health and sanitation needs of the local community, Nipomo Community Services is pleased to
provide a wide variety of services throughout its district including the provision of water, sewer, and waste management services as
well as lighting and drainage in limited areas. The mission of Nipomo Community Services District is to provide its customers with
reliable, quality, and cost-effective services now and in the future.
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Nipomo CSD continues to weigh water restrictions
BY CHRIS MCGUINNESS

The Nipomo Community Services District’'s board of directors is continuing to mull whether to enact additional water restrictions that
could impact service to ongoing construction projects in the area.

The board didn'ttake any formal action at its Dec. 14 meeting, butit received a report on the status of its intent-to-serve letters for
water service for current projects, and theirimpact on the drought-stricken CSD. In July, the board declared a stage 4 water shortage.
While it already suspended all new applications for service in 2015, the board still has the ability to halt processing active
applications.

According to data presented to the board at the meeting, the CSD currently has seven projects sufficiently developed to start taking
water within the next 12 to 14 months.

The seven projects would use an additional 19.2 million gallons of water per year. The number represents 0.3 percent of the CSD
total water use last year, according to Nipomo CSD General Manager Mario Iglesias.

In a Dec. 21 letter to CSD residents, Iglesias indicated that additional measures may not be necessary because Nipomo was 1.5
percent away from meeting a mandatory 50 percent reduction in pumping imposed by the Nipomo Mesa Management Area Technical
Group.

“The NCSD board of directors is calibrating its message to meet the stringent water restrictions, and it's working,” Iglesias wrote.
The board is set to review conservation efforts and restrictions once again at its next meeting, scheduled for Jan. 25.

Share:
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Our Nipomo
Our Nipomo: Getting ready for New Year's celebrations

Updated Dec 21, 2016

Critter Corner: Critters all seem to be ready for Christmas and New Year's. They are very busy and being very nice about everything, keeping
everything neat and not making any kind of a mess anywhere. Seems a little strange, but that is how things are for now.

Nipomo Community Services District: To obtain conservation tips please contact www.ncsd.ca.gov and click on conservation. You can also sign
up for news alerts, you can e-mail any time if you have questions or just call them at (805) 929-1133.

Guadalupe Cultural Arts & Education Center: Would like you to know they are open to the public on Tuesday through Saturday from 10 a.m.
to 4 p.m. If you have questions please call (805) 478-8502.

Nipomo Newcomers: This is a new year so dues for 2017 are now due. Those interested in joining the newcomers please contact membership
chair Barbara Ward at 773-3352.

Wilshire Hospice: Will hold a Hope Chest Holiday Decor Event featuring merchandise that was saved all year including ornaments, garland,
wreaths, china and more through Saturday, Dec. 24, from 10 a.m. to 5 p.m. Wilshire Hospice Hope Chest. Located at 445 Higuera St. San Luis
Obispo or call 545-5955 or jamcleannan@wilshirehcs.org.

Santa Claus will be at Santa Maria Town Center: Friday, Dec. 23 from 11 a.m. to 7 p.m. and Christmas Eve from 10 a.m. to 4 p.m. Make your
plans to see him with the little ones as the time is getting closer that he will have to load up his sleigh and ready the reindeer to go on his

deliveries for the 2016 year.

Get news headlines sent daily to your inbox

Email Sign Up!

Santa Maria Valley Discovery Museum: Located at 700 South McClelland St. in Santa Maria, this expedition assists your children with proper
nutrition, in a good and fun way. This will be taking place on Jan. 8. For additional information call (805) 928-8414.

Blacklake Golf Resort: Will hold a fantastic dinner and New York style New Year's Party with music by Rocky Logue. Dinner is from 6 p.m. to 10
p.m. and after 7:30 p.m. you can attend with just champagne at midnight. Cost is as follows: Full dinner and all the trimmings $35; individual $65;
couple, $30; senior individual or $55 couple. The menu is fantastic with items such as lobster and more. If you do not want to dine then you may
come around 7:30 p.m. and enjoy music by Rocky Logue and have a glass of champagne at midnight and at the cost per person of $15. Call (805)
343-1214, ext. 2. Sounds great to me. New Year's at Blacklake is always lots of fun. So come enjoy.

Toni Weitzel is the owner of The Best of Everything featuring unique gifts and gift-baskets. A former president of the Nipomo Chamber of Commerce and Charter
President of the Nipomo Lions Cub. Non profits and other community organizations may submit itemns for this column by contacting her at (805) 343-0283 or
toniweitzel3@gmail.com.

Currents

The best-paying cities for high school teachers

% These popular Christmas candies have the most sugar
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Nipomo CSD doesn't reach Stage IV water reduction
BY DAVID MINSKY

The Nipomo Community Services District (NCSD) failed to reach a target of 50 percent water reduction by the end of 2016,
according to a status report presented at the NCSD board meeting on Dec. 14.

From July to November, the district was only able to reach a 48.5 percent water reduction. With Stage IV water shortage
reduction measures in place since last July, the district as a whole is required to reduce water consumption by half.

The shortage is based on the Water Shortage Response and Management Plan
adopted by the NCSD in response to escalating drought conditions. California
has been experiencing a drought since 2011. It became so severe that Gov.
Jerry Brown declared a state of emergency on Jan. 17, 2014.

The findings come despite the additional water from the Nipomo Supplemental
Water Project—a $17 million public works project that pumps water from Santa
Maria to the Nipomo mesa—and an increase in groundwater levels, according to

The first stage of the Nipomo

a report by Newton Geo-Hydrology Consulting. Supplemental Water Project
began delivering millions of
Before supplemental water, Nipomo relied solely on groundwater. gallons of additional water from

Santa Maria to Nipomo in July

L 2015. Before, Nipomo relied only
Even though the district fell short before the end of the year, NCSD Manager on groundwater.

Mario Iglesias expects the district will reach its target by January 2017. FILE BHOTO BY STEVE E. MILLER

Iglesias pointed to the month of November, which saw a reduction of more than
56 percent. To reach the overall 50 percent target, Iglesias said more outreach such as notices and newsletters will be
needed.

"You can't just turn the knob and people adjust their water usage,” Iglesias said. "It takes a constant dripping."

Plus, Iglesias added, the Water Shortage Response and Management Plan is nonbinding and is used by the NCSD as a
“roadmap" for possible action. The board is actually bound by requirements set forth by the Nipomo Mesa Management
Area (NMMA) Shortage Response Stages. The water management plan could influence further action for water reduction.

"NCSD wants to apply pressure to water users through regulatory actions only to the point that water users reach the
necessary objective," Iglesias said in an emailed statement. "It is prudent to reserve actions that may need to be taken in
the event NCSD must go to Stage V of the NMMA. In that event we would have to reduce [groundwater pumping] by 60
percent.”

Share:
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SLO County communities meet water-
saving goals

BY SCOTT 5MITI
The Associated Press

SLO County water conservation
The state data compares water savings in October 2015 and October 2016 to the base
month of October 2013.

Water savings Water savings Conservation Residential water use
Water suppller October2015 October 2016 standard 2016 per person Oct. 2016

Arroyo Grande  31.8% 33.9% 28% 87.2 gallons per day
Atasc. Mutual 17.2% 24.4% 0 96.4 gallons per day
Grover Beach 31.2% 29.5% 8% 73.1 gallons per day
Morro Bay 21.8% 23.4% o 56.5 gallons per day
Nipomo CSD 28.7% 30.6% 3% 109.1 gallons per day
Paso Robles 26.5% 26.9% (o] 102.0 gallons per day
Pismo Beach 21.2% 18.9% 0 96.5 gallons per day
San Luis Obispo  19.5% 19.4% 12% 58.6 gallons per day

Source: State Water Resources Caontrel Board

Californians did a good job of saving water in October, a month of heavy rainfall
amid easing drought conditions in a state enduring five straight dry years, regulators
said Tuesday.

Cities used 19.5 percent less in October compared with 2013, shortly before Gov.
Jerry Brown declared a drought emergency. That's up from 18 percent in September,
and it reverses past months of backsliding since the state lifted mandatory cutbacks
of up to 25 percent.

In San Luis Obispo County, all communities tracked by the state met their
conservation targets, led by Arroyo Grande at 33.9 percent compared to October
2013.

October’s savings show that California residents are committed to conserving, said
Felicia Marcus, chair of the State Water Resources Control Board. “With climate
change playing an increasingly disruptive role, we need to save where we can, when
we can.”



The five straight years the drought-prone state has endured include four of the driest
on record. This wet season, however, started strong, with considerable rain mostly in
Northern California. Roughly 75 percent of the state, however, remains in drought,
officials said.

A warm storm is expected later this week to wash the state with rain and snow in the
northern Sierra Nevada at high elevations, said Michael Anderson, a state
Department of Water Resources climatologist.

In the 17 months of conservation, Californians have saved enough water to supply
more than 11 million people for a year, more than 25 percent of the state's 39 million
residents.

In January officials will take stock of the state’s drought and emergency conservation
measures. They also proposed earlier this month long-term plans for turning the
emergency measures into a way of life.
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