TO: BOARD OF DIRECTORS AG EN DA |TEM

FROM: MARIO IGLESIAS K F
GENERAL MANAGER

DATE: May 18, 2017 MAY 24’ 2017

GENERAL MANAGER’S REPORT

ITEM

Standing report to your Honorable Board -- Period covered by this report is May 7, 2017 through
May 20, 2017.

DISTRICT BUSINESS

Administrative

The District encourages residents to provide reports of any observed water waste. The District
keeps an accounting of leak adjustments as a measure of non-revenue water lost to leaks. This
data is compiled and report at the second Board Meeting of the month.

Office Activities
April-17  Jul-16/April-17

Reports of water waste followed up on 0 2
Leak Adjustments 2 23
Leak Adjustment Amount $594 $14,959

Water Resources

1) Total Production (AF)
Year to date

Apr-17 July-Apr 17
Groundwater Production 73.1 713.9
Supplemental Water Imported 69.7 708.4
Total Production 142.8 1,422.3

In April 2017, NCSD imported 69.7 AF of water over the 30 day period averaging 531 gallons
per minute for a daily total of over 765,000 gallons per day. For the ten months, July through
April, the District imported 708.4 AF of supplemental water. NCSD is 42 AF over the minimum
scheduled take of 666 AF for this time period. For Fiscal Year 2017, NCSD is obligated to take
or pay for a minimum of 800 AF from the City of Santa Maria (*CSM”). To import this amount of
water, NCSD must average 66.7 AF per month from CSM. NCSD is meeting this target.



ITEM F. MANAGERS REPORT
MAY 24, 2017

2) Production vs. 23%* State Reduction Target in Acre Feet (AF)
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Year-to-Date

Apr-17 July-Apr 17
Total Production (Annual Running Average) 142.8 1,422.3
Total Production for 2013 224.0 2,108.0
Reduction -81.2 (685.7)
Percentage Reduction 36.3% 32.5%
Previous Reduction Target* 23.0% 23.0%
Difference in Percent Reduction vs. Targeted
Reduction 13.3% 9.5%

*The Governor has lifted the Water Emergency. There is no State mandatory reduction.

For April 2017, the community’s water conservation effort reached 36.3% and for the year, the

community reduced its consumption by 32.5% from 2013 consumption levels.

3) GW Only Production vs. NMMA reduction target for the period (AF)

Apr-17 July-Apr 17
Total GW Production (Annual Running Average) 73.1 713.9
Average GW Production for 2009-2013 199.0 2,022.5
Reduction -125.9 -1,308.6
GW Reduction Percentage 63.3% 64.7%
Target Reduction per NMMA 50.0% 50.0%
Difference in Percent Reduction vs. Targeted
Reduction 13.3% 14.7%

Table 3 does not include the 33.3% purveyor credit. Refer to Table 4 for the calculated

groundwater pumping reduction NCSD claims for this time period.

4) NCSD GW Reduction

The District’s purveyor customers, GSWC and WMWC, each claim 16.66% (cumulatively
33.33%) of the imported water NCSD brings onto the basin through the NSWP. Of the 800 AF
minimum imported water from the CSM, 266.6 AF will be credited to these two purveyor
customers. The credited amount must be added to the District's groundwater pumping total
every month to reflect the groundwater pumped by these customers in-lieu of taking imported

water from the District.
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4) NCSD GW Reduction (NCSD GW Well Production plus Purveyor Credit) - (AF)

Apr-17 July-Apr 17
NCSD GW Well Production 73.1 713.9
Purveyor Customer Credit (33.3% of Import Water) 23.2 236.1
NCSD Total Calculated GW Production 96.3 949.9
Average GW Production for 2009-2013 199.0 2,022.5
NCSD Percentage of GW Reduction 51.6% 53.0%

The District reduced groundwater pumping by 51.6% for the month of April compared to the 5-
year average from 2009 to 2013. Taking into consideration the above referenced purveyor
customer credit the District can claim a cumulative groundwater pumping reduction for the first
ten months of fiscal year 2017 of 53%. At the current Stage IV level of NMMA's Water
Shortage Condition and Response Plan, the District must reduce its dependency on
groundwater by 50% for the year, a goal the community has achieved.

Rainfall Gauge

Rainfall Summary Nipomo East Nipomo South
(Reported in inches) (Dana Hills Reservoirs)  (Southland Plant)
April 2017 Total 3.19 1.74
July-2016 through April-2017 (Seasonal Total) 31.95 23.01
Average Annual Year Rainfall 18 16

Safety Program

e No accidents or incidents to report.
Public Qutreach

e The following Public Outreach Program materials are attached:
o A summary of recent outreach and education activities
= District related outreach, advertising and news coverage
» Press release log
=  Website statistics
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Other Items and News of Interest
Water Rate Study Proposed Implementation Schedule [Attachment B]
Supplemental Water Capacity Accounting
The District is not currently accepting applications for new water service.
Supplemental Water Available for Allocation 500 AFY
Supplemental Water Reserved (Will Serve Letters Issued) -23.2 AFY
Subtotal Net Supplemental Water Available for Allocation 476.8 AFY
Supplemental Water Assigned (Intent-to-Serve Issued) -180.4 AFY
Total Remaining Supplemental Water Available for Allocation 296.4 AFY

This information is accurate up to April 30, 2017.

Connection Report

The Connection Report is current through May 18, 2017. Data will be presented at the
second Regular Board Meeting of the month in the General Manager's Report.

Nipomo Community Services District ~Water and
Sewer Connections

END OF MONTH REPORT

JAN-17|FEB-17 |MAR-17|APR-17 [MAY-17
Water Connections (Total) 4364 4365 4369 4370 4376
Sewer Connections (Total) 3154 3155 3159 3160 3160
New Water Connections 0 1 4 1 2
New Sewer Connection 0 1 4 1 0
Galaxy & PSHH at Orchard and Division Sewer Connections
billed to the County 472 472 472 472 473

Meetings (May 7 through May 20)

Meetings Attended (telephonically or in person):
e May 9, LMD #1 Landscape Contractor

May 10, Rotary
May 10, NCSD Regular Board Meeting

May 11, Management Team

May 15, MKN — Blacklake WWTP
May 15, Board Officers Meeting
May 16, Management Team

May 16, AWWA Training

May 17, Rotary

May 17, JRPS Ribbon Cutting Planning

May 9, Public Information Program Update

May 11, Management Team w/ General Counsel

May 17, GSWC - Cypress Ridge Extension
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o May 18, NMMA Purveyor Managers
e May 19, Heritage Ranch Site Visit

Meetings Scheduled (May 21 through May 27):

May 22, NMMA-TG Meeting

May 22, Ribbon Cutting Planning Mtg.

May 22, Opterra Power Report Presentation
May 23, Water Loss Training — Livermore

May 24, Rotary

May 24, Regular Board Meeting

May 24, JRPS Reservoir Ribbon Cutting Ceremony
May 24, Management Team w/ General Counsel
May 25, Public Information Program Update
May 25, Management Team

May 26, City of Santa Maria PW

Water Resource Meetings
o NMMA-TG: TBA

e RWMG: June 7th @ 10:00 AM, SLO Library

e WRAC: June 7th @ 1:30 PM, SLO Library

o NMMA Purveyor Meeting: June 19" @ 10:00 AM
o  NCMA/NMMA Managers Meeting: TBD

RECOMMENDATION
Staff seeks direction and input from your Honorable Board

ATTACHMENTS

A. Public Outreach Program Materials
B. Water Rate Study Proposed Implementation Schedule
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NCSD Outreach Summary

May 2017
Date Date
Outreach Description Status
Started r AL G Completed
10/25/2016 Customer Info  |Creation of information packets for In Progress
Packets new customers
4/28/2017 Ad Drinking Water Week ad in 5/4 Sun || Complete | 4/28/2017
Drinking Water Week ad in 5/5 SM
5/1/2017 Ad IS SARS adin 5/ Complete | 5/1/2017
Times
Chamber Email |Conservation Tip for Chamber of
5/8/2017 C let 5/8/2017
/8 Blast Commerce weekly email update omplete 18/
5/11/2017 Ad Ribbon Cutting ad in 5/18 Sun Complete | 5/11/2017
Chamber Email |Conservation Tip for Chamber of
5/15/2017 C let 5/15/2017
115/ Blast Commerce weekly email update omplete Y
Ribbon Cutting ad in 5/19 Santa
5/15/2017 Ad ARtk / Complete | 5/15/2017
Maria Times
Preparation of SDLF Transparency
5/2/2017 SDLF A d C let 5/18/2017
12/ e Award application for 2017 & 2018 e /18/
5/5/2017 Social Media  |Content posting Complete | 5/18/2017
5/5/2017 | Website Updates |Home page; minutes; packets; etc Complete | 5/18/2017
Coordination of responses and
Public Workshop/ |planning for future community ]
2/21/2017 On
121/ Outreach meetings for Vista Verde going
Landscape Maintenance District
4/1/2017 Rate Study 2017 Rate Study Outreach In Progress
Joshua Pump
P ration for Ribbon Cutti
4/5/2017 | Station Reservoir S pancHOR IOrEIBODRIE EEHNG In Progress
) . event on 5/24
Ribbon Cutting
Blacklake
5/1/2017 ac Blacklake Master Plan Outreach In Progress
Outreach
Creation of 2016 Water Quality
5/2/2017 Consumer Report postcard and report In Progress
Confidence Report
document
2017 2nd quart sletter f
5/4/2017 |District Newsletter .n ‘qu .r ernew ertor In Progress
May distribution
Nipomo CSD to Celebrate
Completi f Ni
5/17/2017 Press Release mpletion of Fipomo In Progress

Supplemental Water Project
Reservoir

Updated 5/18/17 | Jessica Matson




NCSD Outreach Summary

Sun 5/25, SM Times 5/26

May 2017
Date Date
Outreach Description Stat
Started 1 o Completed
Article for Manager's Col i
5/18/2017 |Manager's Column FHSIE TOF MIARAEETS SOTUMAR In Progress

* Included in Packet

Updated 5/18/17 | Jessica Matson
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The heart behind ‘Guardians’ vision

Asswciated Press

LOS ANGELES - *“Guand-
ians of the Galaxy™ was just the
warm-up,

Two ytars ago, Wliter and dl-

first, the momasyllshic Baby Groot
is already a braakout star and it's
headed for a possible $140 million
to $150 million opening weekend.
“Somany sequels are not good,”
Guno said. *We really tried to let
these ch dch

rector J: xaw
lovable band of mul(i:ued mis- ...Ididn’t wantit tobe arehashof
fits in space seemed like a sortof the first movie

gamble forthe Earth-bound Mar -
vel Stwllos and its ever-growing
plans for total multiplex Jomi-
nation. Star Lord wasn't exactly
a household name, and peither
was Chris Pratt.

Now as “Guardians of the Gal -
axy Vol. 2" prepares for lunch in
North American theaters on Fri-
day, the story is quile different.

“Guardians of the Galaxy”
was a huge critical and financlal
success, grossing over $773 mil-
lion worldwide, Pralt became an
international star and Gunn was
giventhe greealight to do what he
wanted once more - making “Vol.
2" as weird and wikl andidiosyn-
cratie ashis imagination would al-
low. Many reviewers have already
called “Vbl, 2" better than the

Gunn likes (0 say that “Vol. 27
is an adventure film, a comedy

¥ |

W 1)

and a space opem tied up into |
one brightly colored package, ' =

but that at its core, it's a fam3y

melodrama. A lot of big action |

and sci-fi films clalm to be about

family — whether ii’s the people -

you're tied to by blood ot the ones
you choose — bul it's often alot
of talk. “Guardians of the Galaxy
Vol. 2" might have a talking tree
and u wise-cracking, machine
Kun-loting raceoon and an un-
paralleled glee for the art of teas -
ing, but it's also got abig. beatlng
heart that actually hit quite close
tohome tor both Pratt and Gunn,

Prutt’s Star [ord/Peter Quill

¢
it

!
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Chuis Pratt, left, who stars in *Guardians of the Galaxy Vol. 2,” and Ihe film's writer/director James Gurn are

Pagecd

d al the London West Hollvwood Hotel in Wes( Hollywood.

5 things you don’t know about
Baby Groot of ‘Guardians’

1AMDY COMNEN
Associated presy

LOS ANGELES — Baby
Goot was “bomn™ at the
end of the frst “Guard -
lans of the Galaxy” film,
and the extratertestriul,
treelike creature is a tiny,
scene-stealing superhero
in*Vol. 2"

Voiced by VinDiesel, the
computer - generated char - h
acter usually says just one
thing — “Iam Groot™ — but
it means everything, and
his intetgaluctic comrades
abwaysseem to understand

The Galaxy Vol. 2.7

DISNEY-MARVEL
Groof, voiced by Vin Oresel, in a scene from “Guardiars Of

his {often foul-moulhed)
message.

Groot regenerated
from the massive tree- like
character in the first film -
cangrow his arms and legs
into twisted branches that
canopen doors anddrawers
and pull him into and out

of tight spols, but here ure
five things you don't laww
about the woodsy human-
old:

1. Groot apparently took
on various duties behind
the camera. Stay tuned
through the closing cred-
its of “Guandians, Vol. 2"

tospu(Gmo!s contribu-
tions™ th Groat's

Jaxg covig
Assciaed Pres

In James Gurn's sequel
to his swushbuckling space
Western, the Guardians of
the Galaxy do their verston
of “The Emplre Strikes
Back; complele with daddy
issues but witha consider-
ably more anarchie spirit
and enough acerbic inter-
play among its interstel -
lar gang to make Obl-Wan
blush.

The wild whiz-bang of
Ihe first *Guardians” and
is gleeful upendmg of su-

‘Guardians’ returns and
it’s better than the first

DISNEY- MARVEL

Chvis Pratt, left, and Dave Baullsli in a scene from

“Guardiars Of The Galaxy Vol

name appears throughout
the credits ~ Lo graphics,
special effects and var-
ious other depariments
- whichare worth sitting

Piesse see RABY GROOY, Page €3

perhero wus,
[ thought, not the sec-
ond-coming others felt it
wads. Having sat through o
meteor shower of impoy-
ingly well-made Marvel
products, the toa- pkased-

felt to me Ilkenulnlznuly
tryingto

smuglycrackwxse

When the motley crew
of scavenyers reunltes In
“Guardians of the Galaxy
Vol 27" muny of itstricks —
the anachronistlc ‘70s hits,
\h P thed

with-itself

y
~ are not the

L

‘Ii I*.
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American Water Works

Acsnciatian

Drinkirg Water Weed

YOUR WATER

to know it is to love it

My 7-13,

Did you knov Lhat lap water provides us with. ..

2007

Alow-cost way to stay hydrated,

PIAONACY

Public health and fire protection, and
Nearly every product that we use every day?
Because of 1ap water, we stay hydrated,

healthy and happy.

The more you know about your H,0,
the mare there is 10 loved To learn
moré this Drinking Water Week,
visit DrinkTap orq or contact your
local water provider.

¥
ATy
b&l—\fw
'
X
o'd

www.ncsd.ca.gov
infu@nusd.ca.gov

NipomoCsD

sneak altack they were in
2014, But that turns aut ta
be agoodthing. Nolunger so
busy advertising his movie's
genre transgressions, Gunn,
wha wrote and directed the
sequef, is free to swim back-

‘Guardians of
the Galaxy
Yol. 2’

Stars: Chris Pratt, Zoe
Saldana, Karen Gillan,
Dave Bautista

Rated: PG-13; 136 min-
ules

Theatar: Edwards 14
* % outof4

monster while Baby Groot
— the tree

+ CGI-spiced gumbo.

it's a soupy, silly spectacle
that recalls, if nothmg else,
the weird, kaleidoscopic de-
shgn of a Parliament - Funk -
adelic album cover, Gunn'y
film also shares George
Clinton’s goofy extrav-
agance fand includes his
song “Flashlight”), and a
neon-colored cast with ity
own Mothership,

There are two types in
the universe, Dave Bautis-
ta's muscle-mound Drux
declates eurly on, “Those
who dance and those who
do oot In the “Guandians™
unlverse, which blithely
mocks just about every-
thing, thisis closeioa mis-
slon statement. Whereas
the frst film featured Chris
Pratt’s Peter Quill on a tar-
away planet bopping to
Redbone’s “Come and Get
Your Love,” Lhe early scenes
of “Vol. 2" finu] the Guard-
ians batthng some giunt

H—lllnll"m-h
Mt by Bevd Corvall
Rl ot iy by o Lo

RETI RN | B
o i

e
]

s

turned sapling (voiced by
Vin Diesel) — groowes to
ELOQ’s “Mr. Blue Sky.”

The “Guardians™ uni-
verse, maule up of such iro-
nies and odditles, worships
at Lhe altar of ncongru-
Ity. Referenced within are
“Cheers” Mary Poppins,
Looking  Cluss” “Brandy
(You're & Fing Gisl)” Da-
vid Hasselhoff and Fleet-
wood Mac's “The Chain!”
It's the kind of wacked-out
1apestry that even Lindsey
Buckingham would find
head-spinning.

While Quil resembles o
classic Han Solo-like hers,
his fellow Guardians ~ Zoe
Saldana's green-skinned
Gamara, the caustic, Brad-
ley Cooper - voiced raccoon
Rocket, Drax and Groot —
are a mubtispecles band of
outsiders. No two are alike
intemperament of genetics,

Please 14z B2 VEW, Page ()

D - ke

L -



Jessica Matson

e — —— = — =
From: Nipomo Chamber of Commerce <info@nipomochamber.org>
Sent: Monday, May 8, 2017 11:09 AM
To: Jessica Matson
Subject: Weekly News - May 8, 2017
[ [w [in i+ I R

Nipomo

CHAMBER OF

Weekly News May 8, 201

For Info Contact:
Monthly Mixer Board of Directors

' i 'S mi admin@nipomochamber.org
We are moving this month's mixer! admin@nipomochamber.or

We are moving Thursday, May 11th's Mixer to the Nipomo ChamReliours
Library to coincide with Supervisor Compton's report on the
state of Public Facilities Fees (PFF), where the money has
been spent and our options going forward. Please come to
the library at 918 W Tefft St. at 5:30pm. The supervisor is
scheduled to speak at 6:00.

By Appointment

239 W. Tefft St.
Nipomo, CA 93444

Office: 805.929.1583
Fax: 805.929.5835

info@nipomochamber.org

President's Circle
Sponsors

Community Health
Centers

Nipomo Recreation

Wells Fargo Bank

Rabobank
Major

Sponsors




Nipomo Community Services District’s
Board of Directors y
Caradimly Invites You to Atrend the

RIBBON CUTTING CEREMONY

P ——— 3
Joshua Road Pump Station Reservoir
A phase of the Nipoma Supplemental Water Project which interconnected Mipomo C50's
ong the Citv of Santa Mario’s witer svstems for delivery of woter to the Nivomo mesa,

Wedncesday, May 24, 2017

See Map on Otter Side 11 AM R.S.\V.F. Ry May 17
for Caremony tocation to info@ncsd.ca.gov
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“ Watch for balloons

Please "Like" us at:

You can also follow us on Twitter at:
Follow us on bwitter
You'll be able to keep up on all the upcoming events, see

pictures of past events and network with other "Fans" of
our page!




Nipomo Community Services District’s

Board of Directors
Cordially Invites You to Attend the
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Joshua Road Pump Station Reservoir
A phase of the Nipomo Supplemental Water Project which interconnected Nipomo CSD’s
and the City of Santa Maria’s water svstems for delivery of water to the Ninomo mesa.

Wednesday, May 24, 2017
See Map on Other Side 11 AM R.S.V.P. by May 17th
for Ceremony Location to info@ncsd.ca.gov
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Jessica Matson

From:
Sent:
To:
Subject:

Nipomo Chamber of Commerce <info@nipomochamber.org>

Thursday, May 18, 2017 2:03 PM
Jessica Matson
Weekly News - May 18, 2017

[ il + L

Nipomo

CHAMBER OF
COMMERCE

et

Weekly News

Thank you to everyone who attended last week's
mixer/town hall where Supervisor Compton briefed
a packed room on the inequity in spending of Public
Facilities Fees in our area. The Supervisor will be
our featured speaker at next week's Chamber
Luncheon on May 25th. Space is limited so please
register here. This weekend features a great free
family event at the DANA Cultural Center where
Naturefest takes center stage on Sunday. Plus,
what could be more fun than a ribbon cutting at
pump station? Find out next Wednesday at the
dedication of the Joshua Road Pump Station by the
NCSD.

May 18, 201

For Info Contact:
Board of Directors
admin@nipomochamber.orq
Chamber Hours
By Appointment

239 W. Tefft St.
Nipomo, CA 93444

Office: 805.929.1583
Fax: 805.929.5835

info@nipomochamber.orq
President's Circle

S

Community Health
Centers

Nipomo Recreation
Wells Fargo Bank

Rabobank

Ma'or

Sponsors



CoastHills
Nipomo Community Services District’s,

Board of Dircctors o
Candially invites You to Attend the Phl“lMS 6_6 Santa
aria

Rotary Club of

'RIBBON CUTTING CEREMONY
— E . Nipomo

The Monarch Club

. e Obispo Wealth
Management

Joshua Road Pump Station Reservoir
A phase of the Niporna Supplemental Water Profect which interconnected Nipoma C50)'s
ond the Citv of Santa Mario’s water svstems for deliverv of woter to the Ninorio mesa.

Wednesday, May 24, 2017

See Map on Otfer Side 11 AM RS.V.F. by May 17t
for Caremony | acation ta Info@Pncsd.ca.gov

¢ o

@
Valien Migpain  ©
\ o

Samamaria

¥ Watch for balloons
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FOR IMMEDIATE RELEASE

Date: May 19, 2017

Contact: Mario Iglesias, General Manager

Nipomo Community Services District

148 S. Wilson St., Nipomo, CA 93444

Phone: (805) 929-1133 — Email: miglesias@ncsd.ca.gov

Nipomo CSD to Celebrate Completion of Nipomo Supplemental Water Project Reservoir

On Wednesday, May 24™, the Nipomo Community Services District’s Board will host a Ribbon Cutting Ceremony to mark
the completion of the District’s Joshua Road Pump Station Reservoir. The Project completes another phase of the larger
Nipomo Supplemental Water Project (NSWP) which connects the City of Santa Maria’s water system with NCSD’s.

The completed Joshua Road Pump Station Reservoir increases the District’s capacity and will be able to hold 500,000
gallons of water imported from the City of Santa Maria. The Project finished on time and under budget at approximately
$3million.

Completion of the NSWP will fulfill NCSD’s obligation to build pipes and pumps to bring import water onto the Nipomo
Mesa. Once complete, the District will have the ability to bring the Court-ordered 2,500 acre feet per year (“AFY”) of
import water onto the Mesa.

General Manager, Mario Iglesias, commented “completion of the Reservoir is another accomplishment for the District and
increases reliability of the Nipomo Supplemental Water Project allowing the District to bring more water onto the mesa.”

The 11 am Ceremony will be at the pump station located at 805 Alta Vista Lane in Nipomo. Elected officials from SLO

County and the City of Santa Maria are scheduled to attend.

For more information and directions to the ceremony, please contact the Nipomo Community Services District at
info@ncsd.ca.gov or visit www.ncsd.ca.gov.

Hit#

Established in 1965 to meet the health and sanitation needs of the local community, Nipomo Community Services is pleased to
provide a wide variety of services throughout its district including the provision of water, sewer, and waste management services as
well as lighting and drainage in limited areas. The mission of Nipomo Community Services District is to provide its customers with
reliable, quality, and cost-effective services now and in the future.



5/9/2017 Pungent smell leads to complaints against Nipomo market - KSBY.com | San Luis Obispo and Santa Barbara Area News
KSB

82

e and we’ll make you a more educate .
Pu 32 ﬁ%‘ O f]) ~ and informed health care consumer! WATCH NOW
against Nipomo marke

Posted: May 08, 2017 3:40 PM PDT
Updated: May 08, 2017 4:51 PM PDT

By Angel Russell

People in one Nipomo neighborhood have been
complaining for several years of rank odors coming from
Willow in Nipomo, and now the town’s water district may
take action to get the stinky situation resolved.

"For a number of years now we've been smelling what | call

N . N A K Willow Market, Nipomo {KSBY
raw sewage," said one neighbor who wished to remain photo)

anonymous.

Depending on which direction the wind is blowing, the occasional foul odor that drifts
through The Oaks neighborhood can be overpowering for some residents,

"When it's happening, when it's going in full force, visitors that have pulled into our
driveway before have been like, 'What's going on, what's that smell?"" he said.

Officials with the Nipomo Community Services District say that pungent odor is because
of problems with the Willow Market's sewage discharge station. Complaints of the smell
started back in 2014.

"What's happening is their sewage is turning septic, and when that pumps into our
manholes, it creates a noxious gas that's drifting throughout the neighborhood and
preventing people from having their 4th of July barbecues,” said Mario Iglesias, Nipomo
Community Services District General Manager.

Iglesias says while the owners of Willow Market have addressed some of the issues to
mitigate the source of the problem, more needs to be done. Four warnings and three
years later, the district is now considering whether to shut off the restaurant's water if the
problem isn't resolved within 90 days.

"They've given us plans, we've seen plans, but they've yet to move on those plans. So we
are waiting for them to make that construction a reality," Iglesias said.

While the district debates the next action to take, neighbors hope the stench will soon
stop hovering over their homes with the goal for the neighborhood to soon breathe a sigh
of relief.

KSBY reached out to Willow Market and Restaurant for an interview but the owners say
they have no comment on the situation.

The Nipomo Community Services District will hold a public meeting on this during their
next meeting on Wednesday at 9:00 a.m.

http:/Awww.ksby.com/story/35374802/pungent-smell-brings-complaints-to-willow-market-in-nipomo
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Nipomo CSD threatens to shut off water if
Willow Market can’t fix odor

BY KAYTLYN LESLIE
kleslie@thetribunenews.com

Willow Market in Nipomo is close to
having its water shut off, after three years
of odor complaints from neighbors and
multiple district notices have failed to put
an end to a smelly problem with the
business’' sewage system.

Nipomo Community Services District
General Manager Mario Iglesias said that
since 2014, the district has received about
two dozen complaints from residents in
JOE JOHNSTON jjohnston@thetribunenews.com the Blacklake community, which is located
behind the popular restaurant and
market, complaining about a “noxious
odor” that sometimes invades the area,
forcing residents to stay inside.

Residents in the Blacklake community behind Willow Market
complain a "noxious odor” sometimes invades the area,
forcing them to stay inside their homes.

According to lglesias, the odor stems
from the business’ private on-site sewer pump station that feeds into the district's sewer system.
Large amounts of grease and other materials seem to accumulate in the station, become putrid and
cause the smells, he said.

The district first notified Willow Market of the complaints in 2014, Iglesias said. Three years and
three more notices later, the district still has seen little real change, and the odors remain, he said.

“They just don't seem to be coming up with the actions they need to deal with the odors,” he said.
“We're not quite sure why."

Willow Market owner Vernon “Sonny” Smith declined to comment on the issue Monday, saying just
that the business was working with the district to address the concerns. He added he had no fear of
the water being shut off.

In previous response to the notices, Smith and other Willow Market representatives said in letters to
the district they were working to address the concerns.

http://digital.olivesoftware.com/Olive/ODN/SanLuisObispo/PrintArticle.aspx?doc=SLO%2F 2017%2F 05%2F 09&entity=ar003008m ode=text 12
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According to the letters — included in a district staff report — the business contracted with a local
plumbing company in 2015 to clear the grease build-up every 30 days and was looking into
upgrading its lift station to eliminate the smells.

Iglesias said the latter has not yet occurred, and the odor complaints have continued, prompting
the district to issue a final notice to the business, calling a public hearing to consider the issues on
Wednesday.

Smith is being asked to provide a written plan for how he intends to address the smell, and then
implement that plan within 60 days. If he does not, the district could choose to refuse to provide
water to the business.

Kaytlyn Leslie: 805-781-7928, @kaytyleslie

http://digital.olivesoftware.com/Olive/lODN/SanLuisObispo/PrintArticle.aspx?doc= SLO%2F 2017%2F 05%2F 098entity=ar00300&mode=text 2/2
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Market in Nipomo given deadline to fix sewage problem or else
Dozens of complaints report a foul smell

By:

Posted: May 10, 2017 01:05 PM PDT
Updated: May 10, 2017 02:35 PM PDT

Willow Market in Nipomo, CA. (Melissa Newman / KCOY photo)

NIPOMO, Calif. - The Nipomo Community Services District has given the Willow Market a deadline of July 24th to fix their sewage
problem.

Dozens of complaints have been filed to the district over the smell coming from the market's sewage system.

If the market does not comply, the services district will be meeting on this issue again on July 26th to reassess the situation. The
Services District had previously threatened to turn off the shop's water.

KCOQY 12 has reached out to the owner of the Willow Market and are awaiting a comment on Wednesday's decision.

Reporter Melissa Newman wilCheck back later for additional content and information.

Copyright © 2017 NPG of California, LLC. All rights reserved. This material may not be published, broadcast, rewritten or redistributed.
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