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GENERAL MANAGER’S REPORT

Standing report to your Honorable Board -- Period covered by this report is April 18, 2015
through May 8, 2015.

DISTRICT BUSINESS

Administrative

Nipomo area groundwater is in a potentially severe water shortage condition as defined
by the court appointed group that monitors basin health. The District is in Stage Il (2)
shortage conditions as defined by our Water Shortage Response and Management
Plan.

In April, the County measured water level in over 200 wells across the Mesa. The
District received the data and conveyed it to the Technical Group for analysis and
development of the Key Wells Index for Spring 2015. The Index has hovered just above
severe criterion since 2013. If the Index drops into severe criterion, it would trigger a
Stage Il Water Shortage condition for the District. Stage Il would result in suspension of
accepting application for new water service and require a 30% reduction in groundwater
production.

On May 6, the State Water Resources Control Board adopted new Emergency
Regulations in response to the ongoing state-wide drought. The Regulations are
scheduled to become effective on June 1. A copy of the adopted Regulations are
attached.

Staff have developed a ‘FAQ’ sheet which outlines the State’s Regulations and the
District's response — Attached.

The District uses an active education and outreach program and conservation pricing to
encourage water conservation. District water rates reflect the higher cost of supplying
water in excess of basic household needs. Water in the District's highest block cost
300% more than in the lowest. By design, these escalating prices reward conservation
and penalize water waste. The District's approach to conservation has proven to be
both effective and frugal.

Construction of the District's supplemental water pipeline is progressing on schedule.
Initial water deliveries are expected in July 2015. The District is preparing for a change
over in water disinfection practices that will be undertaken as part of bringing in the new
supply.

Drought conditions prevail throughout our County, region, and State. The Nipomo area
received less than “.-inch of rain during the past two-weeks and the likelihood of
significant rains before next fall/winter if very low. Both of the County-maintained local
rain gauges have measured less than 50% of their long term average this winter. This
marks the third year of significantly below average rainfall for our area.
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e The District encourages community residents to provide reports of any observed water

waste. Staff follows up on each report received and provides written notice to customers
when warranted.

Safety Program

No accidents, incidents, or injuries to report.

Public Outreach

The following Public Outreach Program materials are provided as Attachment C:
e A summary of outreach and education activities

e Press release log and press release

o District related news coverage

e District website and social media traffic summary

Supplemental Water Accounting

Available Supplemental Water 500 AFY
Supplemental Water Reserved (Will Serve Letter Issued) -5.8 AFY
Subtotal Net Available Supplemental Water 494.2 AFY
Supplemental Water Assigned (Intent-to-Serve Issued) -161.0 AFY
Total Remaining Supplemental Water 333.2 AFY

Connection Report {(see Table on next Page)

No new water or sewer connections have been added this year. Over the past ten years,
the District has averaged approximately 35 water and 39 sewer connections annually.

Nipomo Community Services District
Water and Sewer Connections

END OF MONTH CONNECTION REPORT

AUG-14|SEPT-1{OCT-14| Nov-14|DEC-14|JAN-15 |FEB-15|MAR-15
Water Connections (Total) 4321 4322 4322 4324] 4325 4325| 4325| 4325
Sewer Connections (Total) 31121 3112 3112 3112 3112 3112 3112| 3112
Meters tumed off (Non-payment) 25 15 22 13 41 13 24 13
Meters off (Vacant) 45 42 41 40 41 44 39 42
Sewer Connections off (Vacant) 16 13 13 12 13 15 11 14
New Water Connections 2 1 0 2 1 0 0 0
New Sewer Connection 1 0 0 0 0 0 0 0
Galaxy & PSHH at Orchard and
Division Sewer
Connections billed to the County 464 464 464 468 468 468 468 468
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Fire Hydrant Metered Use

The District provides limited water sales via metered fire hydrant for construction and other
in-District requests and local county projects. Project specific hydrant meters are set upon
request and a hydrant located adjacent to the District office is outfitted with a meter for
common use.

During the month of March, five project specific hydrants were in service. A combined total
of 701 units of water was sold with 685 units going to DKAL Construction in support of
supplemental water construction. Additionally, 16 units of water were utilized at the common
hydrant meter for County projects, including street sweeping.

Meetings

Meetings Attended (telephonically or in person):

April 20, Sewer Rate Consultant

April 22, Regular Board Meeting

April 27, SB County CSDA Chapter Meeting

April 28, Landscape Conversion presentation at Blacklake
April 29, NMMA Technical Group

April 29, Director of Engineering and Operations
April 30, Woodlands Mutual WC

May 1, Golden State WC

May 4, Board Officers

May 5, Facilities/Water Resources Committee
May 6, Regional Water Management Group

May 6, Public Utilities Director City of Santa Maria
May 7, Management Coordination

Meetings Scheduled:

May 11, Director of Engineering and Operations
May 11, County Energy Watch

May 12, Regular Board Meeting

May 14, Planning Commission

May 14, Quarterly All-Staff Meeting

May 14 & 21, Management Coordination

May 18, NMMA Technical Group

RECOMMENDATION

Staff seeks direction and input from your Honorable Board

ATTACHMENTS

A. SWRCB Emergency Regulations
B. FAQ on District Response to Drought
C. Outreach Program Summary
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ATTACHMENT A



ADOPTED TEXT OF EMERGENCY REGULATION

Article 22.5. Drought Emergency Water Conservation.

Sec. 863. Findings of Drought Emergency.

(a) The State Water Resources Control Board finds as follows:

(1) On January 17, 2014, the Governor issued a proclamation of a state of
emergency under the California Emergency Services Act based on drought conditions;

(2) On April 25, 2014, the Governor issued a proclamation of a continued state of
emergency under the California Emergency Services Act based on continued drought
conditions;

(3) On April 1, 2015, the Governor issued an Executive Order that, in part,
directs the State Board to impose restrictions on water suppliers to achieve a statewide 25
percent reduction in potable urban usage through February, 2016; require commercial,
industrial, and institutional users to implement water efficiency measures; prohibit
irrigation with potable water of ornamental turf in public street medians; and prohibit
irrigation with potable water outside newly constructed homes and buildings that is not
delivered by drip or microspray systems;

(4) The drought conditions that formed the basis of the Governor’s emergency
proclamations continue to exist;

(5) The present year is critically dry and has been immediately preceded by two or
more consecutive below normal, dry, or critically dry years; and

(6) The drought conditions will likely continue for the foreseeable future and
additional action by both the State Water Resources Control Board and local water
suppliers will likely be necessary to prevent waste and unreasonable use of water and to
further promote conservation.

Authority: Section 1058.5, Water Code.
References:  Cal. Const., Art., X § 2; Sections 102, 104, 105, and 275, Water Code;
Light v. State Water Resources Control Board (2014) 226 Cal. App.4th 1463.

Sec. 864. End-User Requirements in Promotion of Water Conservation.

(a) To prevent the waste and unreasonable use of water and to promote water
conservation, each of the following actions is prohibited, except where necessary to
address an immediate health and safety need or to comply with a term or condition in a
permit issued by a state or federal agency:

(1) The application of potable water to outdoor landscapes in a manner that causes
runoff such that water flows onto adjacent property, non-irrigated areas, private and
public walkways, roadways, parking lots, or structures;

(2) The use of a hose that dispenses potable water to wash a motor Vehlcle except
where the hose is fitted with a shut-off nozzle or device attached to it that causes it to
cease dispensing water immediately when not in use;

(3) The application of potable water to driveways and sidewalks; and

(4) The use of potable water in a fountain or other decorative water feature,
except where the water is part of a recirculating system;



(5) The application of potable water to outdoor landscapes during and within 48
hours after measurable rainfall;

(6) The serving of drinking water other than upon request in eating or drinking
establishments, including but not limited to restaurants, hotels, cafes, cafeterias, bars, or
other public places where food or drink are served and/or purchased;

(7) The irrigation with potable water of ornamental turf on public street medians;
and

(8) The irrigation with potable water of landscapes outside of newly constructed
homes and buildings in a manner inconsistent with regulations or other requirements
established by the California Building Standards Commission and the Department of
Housing and Community Development.

(b) To promote water conservation, operators of hotels and motels shall provide
guests with the option of choosing not to have towels and linens laundered daily. The
hotel or motel shall prominently display notice of this option in each guestroom using
clear and easily understood language.

(¢) Immediately upon this subdivision taking effect, all commercial, industrial
and institutional properties that use a water supply, any portion of which is from a source
other than a water supplier subject to section 865, shall either:

(1) Limit outdoor irrigation of ornamental landscapes or turf with potable water
to no more than two days per week; or

(2) Reduce potable water usage supplied by sources other than a water supplier
by 25 percent for the months of June 2015 through February 2016 as compared to the
amount used from those sources for the same months in 2013.

(d) The taking of any action prohibited in subdivision (a) or the failure to take any
action required in subdivisions (b) or (c), is an infraction, punishable by a fine of up to
five hundred dollars ($500) for each day in which the violation occurs. The fine for the
infraction is in addition to, and does not supersede or limit, any other remedies, civil or
criminal.

Authority: Section 1058.5, Water Code.

References: Cal. Const., Art., X § 2; Sections 102, 104, 105, 275, 350, and 10617,
Water Code; Light v. State Water Resources Control Board (2014) 226 Cal.App.4th
1463. .

Sec. 865. Mandatory Actions by Water Suppliers.
(a) As used in this section:

(1) “Distributor of a public water supply” has the same meaning as under
section 350 of the Water Code, except it does not refer to such
distributors when they are functioning solely in a wholesale capacity,
but does apply to distributors when they are functioning in a retail
capacity. :

(2) “R-GPCD” means residential gallons per capita per day.

(3) “Total potable water production” means all potable water that enters
into a water supplier’s distribution system, excluding water placed into



storage and not withdrawn for use during the reporting period, or water
exported outsider the supplier’s service area.

(4) “Urban water supplier” means a supplier that meets the definition set
forth in Water Code section 10617, except it does not refer to suppliers
when they are functioning solely in a wholesale capacity, but does
apply to suppliers when they are functioning in a retail capacity.

(b) In furtherance of the promotion of water conservation each urban water
supplier shall:

(1) Provide prompt notice to a customer whenever the supplier obtains
information that indicates that a leak may exist within the end-user’s exclusive control.

(2) Prepare and submit to the State Water Resources Control Board by the 15" of
each month a monitoring report on forms provided by the Board. The monitoring report
shall include the amount of potable water the urban water supplier produced, including
water provided by a wholesaler, in the preceding calendar month and shall compare that
amount to the amount produced in the same calendar month in 2013. The monitoring
report shall specify the population served by the urban water supplier, the percentage of
water produced that is used for the residential sector, descriptive statistics on water
conservation compliance and enforcement efforts, and the number of days that outdoor
irrigation is allowed, and monthly commercial, industrial and institutional sector use. The
monitoring report shall also estimate the gallons of water per person per day used by the
residential customers it serves.

(c)(1) To prevent the waste and unreasonable use of water and to meet the
requirements of the Governor’s April 1, 2015 Executive Order, each urban water supplier
shall reduce its total potable water production by the percentage identified as its
conservation standard in this subdivision. Each urban water supplier’s conservation
standard considers its service area’s relative per capita water usage.

(2) Each urban water supplier whose source of supply does not include
groundwater or water imported from outside the hydrologic region in which the water
supplier is located, and that has a minimum of four years’ reserved supply available may,
submit to the Executive Director for approval a request that, in lieu of the reduction that
would otherwise be required under paragraphs (3) through (10), the urban water supplier
shall reduce its total potable water production by 4 percent for each month as compared
to the amount used in the same month in 2013. Any such request shall be accompanied
by information showing that the supplier’s sources of supply do not include groundwater
or water imported from outside the hydrologic region and that the supplier has a
minimum of four years’ reserved supply available.

(3) Each urban water supplier whose average July-September 2014 R-GPCD was
less than 65 shall reduce its total potable water production by 8 percent for each month as
compared to the amount used in the same month in 2013.

(4) Each urban water supplier whose average July-September 2014 R-GPCD was
65 or more but less than 80 shall reduce its total potable water production by 12 percent
for each month as compared to the amount used in the same month in 2013.

(5) Each urban water supplier whose average July-September 2014 R-GPCD was
80 or more but less than 95 shall reduce its total potable water production by 16 percent
for each month as compared to the amount used in the same month in 2013,



(6) Each urban water supplier whose average July-September 2014 R-GPCD was
95 or more but less than 110 shall reduce its total potable water production by 20 percent
for each month as compared to the amount used in the same month in 2013.

(7) Each urban water supplier whose average July-September 2014 R-GPCD was
110 or more but less than 130 shall reduce its total potable water production by 24
percent for each month as compared to the amount used in the same month in 2013.

(8) Each urban water supplier whose average July-September 2014 R-GPCD was
130 or more but less than 170 shall reduce its total potable water production by 28
percent for each month as compared to the amount used in the same month in 2013.

(9) Each urban water supplier whose average July-September 2014 R-GPCD was
170 or more but less than 215 shall reduce its total potable water production by 32
percent for each month as compared to the amount used in the same month in 2013.

(10) Each urban water supplier whose average July-September 2014 R-GPCD
was 215 or more shall reduce its total potable water production by 36 percent for each
month as compared to the amount used in the same month in 2013.

(d)(1) Beginning June 1, 2015, each urban water supplier shall comply with the
conservation standard specified in subdivision (¢).

(2) Compliance with the requirements of this subdivision shall be measured
monthly and assessed on a cumulative basis.

(e)(1) Each urban water supplier that provides potable water for commercial
agricultural use meeting the definition of Government Code section 51201, subdivision
(b), may subtract the amount of water provided for commercial agricultural use from its
potable water production total, provided that any urban water supplier that subtracts any
water provided for commercial agricultural use from its total potable water production
shall:

(A) Impose reductions determined locally appropriate by the urban water supplier,
after considering the applicable urban water supplier conservation standard specified in
subdivision (c), for commercial agricultural users meeting the definition of Government
Code section 51201, subdivision (b) served by the supplier;

(B) Report its total potable water production pursuant to subdivision (b)(2) of this
section, the total amount of water supplied for commercial agricultural use, and shall
identify the reduction imposed on its commercial agricultural users and each recipient of
potable water for commercial agricultural use;

(C) Certity that the agricultural uses it serves meet the definition of Government
Code section 51201, subdivision (b); and

(D) Comply with the Agricultural Water Management Plan requirement of
paragraph 12 of the April 1, 2015 Executive Order for all commercial agricultural water
served by the supplier that is subtracted from its total potable water production.

(2) Submitting any information pursuant to subdivision (€)(1)(B) or (C) of this
section that is found to be materially false by the board is a violation of this regulation,
punishable by civil liability of up to five hundred dollars ($500) for each day in which the
violation occurs. Every day that the error goes uncorrected constitutes a separate
violation. Civil liability for the violation is in addition to, and does not supersede or
limit, any other remedies, civil or criminal.



(f)(1) To prevent waste and unreasonable use of water and to promote water
conservation, each distributor of a public water supply that is not an urban water supplier
shall take one or more of the following actions:

(A) Limit outdoor irrigation of ornamental landscapes or turf with potable water
by the persons it serves to no more than two days per week; or

(B) Reduce by 25 percent reduction its total potable water production relative to
the amount produced in 2013.

(2) Each distributor of a public water supply that is not an urban water supplier
shall submit a report by December 15, 2015, on a form provided by the Board, that either
confirms compliance with subdivision (f)(1)(A) or identifies total potable water
production, by month, from June through November, 2015, and total potable water
production, by month, for June through November 2013.

Authority: Section 1058.5, Water Code.

References:  Cal. Const., Art., X § 2; Sections 102, 104, 105, 275, 350, 1846, 10617
and 10632, Water Code; Light v. State Water Resources Control Board (2014) 226
Cal.App.4th 1463.

Sec. 866. Additional Conservation Tools.

(a)(1) To prevent the waste and unreasonable use of water and to promote
conservation, when a water supplier does not meet its conservation standard required by
section 865 the Executive Director, or the Executive Director’s designee, may issue
conservation orders requiring additional actions by the supplier to come into compliance
with its conservation standard.

(2) A decision or order issued under this article by the board or an officer or
employee of the board is subject to reconsideration under article 2 (commencing with
section 1122) of chapter 4 of part 1 of division 2 of the California Water Code.

(b) The Executive Director, or his designee, may issue an informational order
requiring water suppliers, or commercial, industrial or institutional properties that receive
any portion of their supply from a source other than a water supplier subject to section
865, to submit additional information relating to water production, water use or water
conservation. The failure to provide the information requested within 30 days or any
additional time extension granted is a violation subject to civil liability of up to $500 per
day for each day the violation continues pursuant to Water Code section 1846.

Authority: Section 1058.5, Water Code.

References:  Cal. Const., Art., X § 2; Sections 100, 102, 104, 105, 174, 186, 187, 275,
350, 1051, 1122, 1123, 1825, 1846, 10617 and 10632, Water Code; Light v. State Water
Resources Control Board (2014) 226 Cal.App.4th 1463.
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N Media Release

Water Boards

State Water Board Adopts 25 Percent
Mandatory Water Conservation Regulation

For Immediate Release Contact: George Kostyrko
May 5, 2015 gkostyrko@waterboards.ca.gov

SACRAMENTO - With emergency drought conditions persisting throughout California, the
State Water Resources Control Board Tuesday adopted an emergency regulation requiring an
immediate 25 percent reduction in overall potable urban water use statewide in accordance
with Gov. Jerry Brown’s April 1 Executive Order.

The Governor's Executive Order required, for the first time in the state’s history, mandatory
conservation for all residents and directed several state agencies, including the State Water
Board, to take immediate action to safeguard the state’s remaining potable urban water
supplies in preparation for a possible fifth year of drought.

A 25 percent savings in potable urban water use amounts to more than 1.2 million acre-feet of
water over the next nine months, or nearly as much water as is currently in Lake Oroville.

Tuesday’s action follows the release of water production figures for the month of March which
registered only a slight increase from the amount of water saved in the prior month. The
amount of water conserved in March 2015, as compared to March 2013 was 3.6 percent, up
less than one percent from February’s results.

Since the State Water Board adopted its initial emergency urban conservation regulation in
July 2014, voluntary statewide conservation efforts have reached 9 percent overall — far short
of the 20 percent Governor Brown called for in 2014. To see how various regions and
communities have done conserving water, please visit this link here.

“This is the drought of the century, with greater impact than anything our parents and
grandparents experienced, and we have to act accordingly,” said Felicia Marcus, Chair of the
State Water Resources Control Board.

“Today we set a high but achievable bar, with the goal of stretching urban California’s water
supply. We have to face the reality that this drought may continue and prepare as if that’s the
case. If it rains and snows next winter, we celebrate. If the drought continues, we’ll be glad
we took difficult but prudent action today. It's the responsible thing to do.”

CALIFORNIA ENVIRONMENTAL PROTECTION AGENCY

_ STATE WATER RESOURCES CONTROL BOARD %
= 1001 | Street, Sacramento, CA 95814 « Mailing Address: P.O. Box 100, Sacramento, CA 95812-0100 * www.waterboards.ca.gov Wt Do
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Conservation Standard

The emergency regulation identifies how much water communities must conserve based on
their average residential water use, per person per day, last summer. Every person should be
able keep indoor water use to no more than 55 gallons per day. For the most part, the amount
of water that each person uses in excess of this amount is water that is applied to lawns and
other ornamental landscapes.

On average, 50 percent of total residential use is outdoors, in some cases up to 80 percent.
To save water now, during this drought emergency, the regulation targets these outdoor uses.
Communities that are approaching, at or below the indoor target, are assigned a modest
conservation standard while communities that use water well above the indoor target will be
asked to do much more.

To reduce water use by 25 percent statewide, the regulation adopted by the Board this week
places each urban water supplier into one of eight tiers which are assigned a conservation
standard, ranging between four percent and 36 percent. Each month, the State Water Board
will compare every urban water suppliers’ water use with their use for the same month in 2013
to determine if they are on track for meeting their conservation standard. Local water agencies
will determine the most cost effective and locally appropriate way to achieve their standard.
The State Water Board will be working closely with water suppliers to implement the
regulations and improve local efforts that are falling short.

“This likely will result in all communities significantly cutting back on outdoor watering,
particularly ornamental landscapes surrounding homes, institutions, and businesses, resulting
in many golden landscapes statewide,” said Marcus. “This will be a heavy lift for some, but we
believe that the regulatory strategy adopted today is doable — in fact, many communities that
have focused on conserving water have already achieved significant conservation without
losing their landscapes.”

Residential customers of water suppliers with a conservation standard of 36 percent currently
use between 216 and 614 gallons of water per person per day during the months of July,
August, and September. Reducing their water use by 36 percent will still leave these residents
with a minimum of 137 and up to 393 gallons of water per person per day; far more than the
accepted standard of 55 gallons per person per day for indoor use. The difference between 55
gallons per person per day and 137 — 393 gallons per person per day means that these
residents will still have water available for outdoor irrigation. Communities using less than 65
gallons per person per day will be required to reduce their overall water use by 8 percent.

“Over the longer term, we have many ways to extend our precious water resources,
particularly in urban areas — conservation, recycling, stormwater capture, and desalination in
appropriate cases have great promise. Many communities have done a lot already, or have
ambitious goals that we hope to help them achieve. In the short run however, conservation is
the cheapest, fastest and smartest way to become more resilient in the face of drought today
and climate change in the future,” said Marcus.
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Summary of New Requirements

e The conservation savings for all urban water suppliers (serving more than 3,000
connections) are allocated across nine tiers of increasing levels of residential gallons
per capita per day (R-GPCD) water use to reduce water use by 25 percent statewide
and will take effect June 1st. For specific information on the tiers and the suppliers in
each tier, please visit here.

e Smaller water suppliers (serving fewer than 3,000 connections) must either reduce
water use by 25 percent, or restrict outdoor irrigation to no more than two days per
week. These smaller urban suppliers, that collectively serve less than 10 percent of
Californians, must submit a report on December 15, 2015 to demonstrate compliance.

o Commercial, Industrial and Institutional properties that are not served by a water
supplier (or are self-supplied, such as by a groundwater well) also must either reduce
water use by 25 percent or restrict outdoor irrigation to no more than two days per
week. No reporting is required but these properties must maintain documentation of
their water use and practices.

e The new prohibitions in the Executive Order apply to all Californians and will take effect
immediately upon approval of the regulation by the Office of Administrative Law. These
include:

o lIrrigation with potable water of ornamental turf on public street medians; and

o Irrigation with potable water outside of newly constructed homes and buildings
not in accordance with emergency regulations or other requirements established
by the Building Standards Commission and the Department of Housing and
Community Development.

¢ These are in addition to the existing restrictions that prohibit:
o Using potable water to wash sidewalks and driveways;
o Allowing runoff when irrigating with potable water;
o Using hoses with no automatic shutoff nozzles to wash cars;
o Using potable water in decorative water features that do not recirculate the water;
o lIrrigating outdoors during and within 48 hours following measureable rainfall; and
o Restaurants serving water to their customers unless the customer requests it.

e Additionally, hotels and motels must offer their guests the option to not have their linens
and towels laundered daily and prominently display this option in each guest room.
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Enforcement

In addition to other powers, local agencies can fine property owners up to $500 a day for
failure to implement the water use prohibitions and restrictions. The State Water Board can
issue informational orders, conservation orders or cease and desist orders to water suppliers
for failure to meet their conservation standard. Water agencies that violate cease and desist
orders are subject to a civil liability of up to $10,000 a day.

Next Steps

Following Board adoption, the regulation will be submitted to the Office of Administrative Law,
which has 10 days to approve or deny the regulation. If approved by the Office of
Administrative Law, the regulation will take effect immediately and remain in effect for 270
days from that date.

For more information, please visit the Emergency Water Conservation website.

To learn more about the state's drought response, visit Drought. CA.Gov.

Every Californian should take steps to conserve water. Find out how at SaveOurWater.com.
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FAQs and NCSD’s Response to State-Ordered Drought Restrictions

1. What types of water use are prohibited for all Californians?

The 2015 emergency conservation regulation prohibits:
e Using potable water to wash sidewalks and driveways;
e Allowing runoff when irrigating with potable water;
e Using hoses with no shutoff nozzles to wash cars;
e Using potable water in decorative water features that do not recirculate the water;
e New: Irrigating landscape more than two days per week; and
e New: Irrigating outdoors during and within 48 hours following measureable rainfall

2. Are businesses required to conserve water as well?

Yes, the prohibitions above apply to businesses and residents. In addition, the 2015 emergency conservation regulation
also focuses on the restaurant and hospitality sector:

e New: Restaurants are prohibited from serving water to their customers unless the customer requests it; and
¢ New: Hotels and motels must offer their guests the option to not have their linens and towels laundered daily,
and prominently display this option in each guest room.

3. How is the District responding to the Governor’s Order?

In addition to bringing in a supplemental water source from Santa Maria, the District is taking action to address the
water shortage and further align our efforts with the Governor’s Orders and emergency drought regulation.

Currently, the District is implementing the following measures through its Water Shortage Response and Management
Plan:
e Four-tier escalating water rates. The more water used, the more a customer pays. Rates in Tier 4 are 300%
higher than Tier 1;
e Urging residents to:

o Fix all plumbing and irrigation leaks immediately.

Irrigate after 8PM and before 9AM.

Irrigate landscapes no more than 2 days per week.

Minimum to no irrigation in winter months.

Check all irrigation systems monthly.

Not allow excessive run off.

Recirculate water in ornamental water features (fountains).

Cover swimming pools and spas.

Not use water to wash down exterior surfaces (e.g. driveway, deck, home).

O 0O O 0O O O 0 O

4/16/15 T:\PUBLIC INFO PROGRAM\OUTREACH\DROUGHT COMMUNICATIONS\State EO_Water Restrictions



4. What rebates does the District offer?

The District currently offers a $75 rebate for high-efficiency clothes washers.

The District does not currently offer a “cash for grass” program. As the State discusses possible funds for such a program
and passes this information down to the District, it will be shared with customers. Keep checking the District’s website
for any updates.

5. What can | do to conserve water?

The largest consumption of water is in outdoor landscaping. Most customers can save significant amounts of water and
money by simply watering landscape more efficiently (e.g. reduce over watering and over-spray).

Check for and repair any leaks. Leaks often go undetected and can result in large water waste and high bills.

Visit the District’s website at www.ncsd.ca.gov or visit the office for more information and tips.

6. What about converting our landscape?

Converting your landscape to drought-tolerant plants can result in some significant savings. Taking out 1,000 sq. ft. of
landscaping can save a customer approximately $130/year on their water bill.

Spring and summer is the time to PLAN for conversions to be implemented in the fall.

Visit www.slowaterwiselandscaping.com for garden tours, plant lists, watering schedules and more. Additionally, the
District has some literature available free to the public at the office.

7. How can | report water waste?

The public is encouraged to contact the District if they see water waste. District staff will follow up on all reports to help
customers save water and save money whenever possible.

To report a concern, contact the District at info@ncsd.ca.gov or (805) 929-1133. Anonymous reports are
welcome, however a property address/location of where the excessive water use is occurring will be needed to allow for
follow up by the District.

8. Contact and Resources

e Ifyou have any questions, feel free to contact the District at info@ncsd.ca.gov or call 929-1133

e Forasummary of drought regulation and conservation tips, visit the District’s website at www.ncsd.ca.gov

e For more information regarding the Executive Order and regulations, visit the State Water Resources Control
Board’s website at http://www.swrcb.ca.gov/. Select the link for Emergency Water Conservation Regulations

e To learn more about converting your landscape, visit www.slowaterwiselandscaping.com

4/16/15 T:\PUBLIC INFO PROGRAM\OUTREACH\DROUGHT COMMUNICATIONS\State EO_Water Restrictions
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NCSD Outreach Summary

May 2015
Date Date
Outreach Description Status
Started ! 2 Completed
Creation of "Detecting Leaks"
2/28/2014 |
/28/20 Brochure insert for "Water Meter" brochure n Progress
Emergency -
Development of District’
7/10/2014 | Communication evelop 'S I.'IC S In Progress
Plan Emergency Communications Plan
Translation of "13 Ways to
10/9/2014 | Spanish Brochure [Conserve Water at Home" In Progress
brochure
Supplemental .
3/31/2015 WachZr Delivery Update of Project FAQs In Progress
District ad in 2015-2016 Ni
4/1/2015 Ad !S rictadin 0 'pomo In Progress
Directory
brousht Development of District's Complete:
3/18/2015 g. messaging in response to State P _ " | 4/17/2015
Messaging o C . Ongoing
restrictions; publish information
Drought
4/9/2015 ug. FAQ One-Sheet Complete | 4/17/2015
Messaging
Supplemental [Scheduling of Info Sessions on
4/1/2015 Complete | 4/20/2015
/1 Water Delivery |[June 23rd il 120/
Chamber Email |C rvation Tip for Chamber of
4/20/2015 onservation Tip for = Complete | 4/20/2015
Blast Commerce weekly email update
C tion 1/4 din4/24
4/20/2015 Ad onservation 1/4 page ad in 4/ Complete | 4/21/2015
Adobe
Article 26 for Manager's Column in
4/17/2015 |M 's Col Complete | 4/24/2015
117/ anager's Loiumn Adobe Press, pub date 5/1 P 28
Chamber Email |Conservation Tip for Chamber of
4/27/2015 mal P , Complete | 4/27/2015
Blast Commerce weekly email update
Distribution of materials at
4/28/2015 Workshop Blacklake waterwise landscaping Complete | 4/28/2015
workshop 4/28
Chamb C ti d for Chamber of
4/30/2015 amber onservation ad for Chamber o Complete | 4/30/2015
Newsletter Commerce May newsletter
Publishing of Resolution 2015-
4/27/2015 Notice 1374 Revised WSRMP in Legal Complete | 5/1/2015
section
Chamber Email |Conservation Tip for Chamber of
5/4/2015 mal on 11 Complete | 5/4/2015

Blast

Commerce weekly email update

Updated 5/7/15 | Jessica Matson




NCSD Outreach Summary

May 2015
Date Date
Outreach D ipti Status
Started ek escription at Completed
2015 2nd rt letter f
4/3/2015 |District Newsletter| 201> 2Nd guarternewsletterfor | . . te | s/5/2015
May distribution
Bill Insert ding Misc fees f
4/28/2015 Bill Insert riinsert regarding MISCTEESTOT 11 complete | 5/5/2015
May/June bills
Conservation 1/4 page ad in 5/15
5/6/2015 Ad fon 1/4 pag / Complete | 5/6/2015
Adobe
CSDA Public
5/6/2015 Affairs Workgroup 1st conference call of group Complete | 5/6/2015
Home page; minutes; calendar;
. . Complete;
4/17/2015 | Website Updates |community announcements; Ongoin 5/7/2015
construction reports; reports; etc -
Complete;
4/17/2015 Social Media  |Content posting P ) 5/7/2015
Ongoing
4/16/2015 Drougr?t Dev"elopmefmt of summer "brown In Progress
Messaging out" campaign
ial Media/Websit
Drinking Water Socia . e |a/ 'e site posts
5/4/2015 regarding Drinking Water Week In Progress

Week

May 3rd-9th

Updated 5/7/15 | Jessica Matson




Jessica Matson
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From:
Sent:
To:
Subject:

Nipomo Chamber of Commerce <info@nipomochamber.org>
Monday, April 20, 2015 12:15 PM

Jessica Matson

Monday News, April 20, 2015

Nipomo

CHAMBER OF

Richard Malvarose
COMMERCE Chamber President
Nipomo Properties

Monday News April 20, 201

Chamber Hours

Nipomo Chamber of Commerce Monday through Friday
9 am to 5 pm
Tuesday Morning Toast
: 239 W. Tefft St.
Willow Market Nipomo, CA 93444
8:00-9: 00am _ Office: 805.929.1583
T uesday, April 21st Fax: 805.929.5835
1050 Willow Rd. info@nipomochamber.org
Nipomo | For Info Contact:
Amber Wilson

Monthly Tuesday Morning Toast Breakfast Club provides a R ——
great opportunity to meet and connect with members of the Lmber @nipomochamber.org)
Nipomo Chamber's business community and enjoy a casual EEETITISTLES
and informal setting where you can network, market your Rabobank
business products & services and increase your referral base! T
Full menu available so enjoy a morning treat of your choosing |
and enjoy this simple and fun program. No RSVP required l

Nipomo

President's Circle
Sponsors

Community Health
| Centers

Nipomo Chamber of Commerce

Nipomo Recreation



the Nipomo Chamber of Commerce
11:30am

239 W. Tefft St.
Nipomo

OTNA's Non Profit Group of Nipomo residents, business
owners and ranchers are dedicated to maintaining and
improving the area known as Olde Towne Nipomo

REDUCE
YOUR USE!

Our water supply
is threatened.

www.nesd.ca.gov
§ ¥ Mipemecso

‘Le

SNIPOMOY
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Inside NCSD: How will drought regulations, governor’s
order affect you?

9 HOURS AGO

Water news is pretty ominous these days. The
state is considering emergency regulations that
would require Nipomo Community Services
District and its customers to use 28 percent less
water this coming summer than we did in 2013.

The state is threating fines if the district ignores
the rules or falls short of the goals.

Our local groundwater basin is severely
impacted from the multiyear drought, and the
district must do more to reduce the demand on
groundwater.

Although the Nipomo Supplemental Water
Project is nearing completion and water is expected to start flowing later this summer,
customers must continue conserving where possible in order to meet the 28 percent reduction
goal.

When the supplemental water starts flowing, district water rates are set to increase by
approximately 30 percent to pay for the new water.

For many customers, this last bit of bad news can be turned around: While water rates are
increasing, customers can hold their water bills steady or lower them by irrigating more
efficiently and making reasonable changes to their landscape.

If your typical two-month summer water use is 60 units or greater, you can likely make some
slight adjustments to your irrigation approach and landscape and save lots of water and money.

Call us to get a record of your water use and more information on how you can save water and
save money.

Water is precious and money is hard-earned — let’s do all we can to save all we can.

What have you done to conserve? If you have cut your water use, we want to hear from you. If
you have converted your landscape to native, drought-tolerant plants, we also want to hear from
you.

You may be featured in upcoming district communications. Contact the District at
info@ncsd.ca.gov.

http:/theadobepress.comflifestyles/columnistmichael _lebrun/article_0470a4e4-775f-5d82-b2d7-2899766ebf72.html Pprint=true&cid=print 12



Jessica Matson

e
From: Nipomo Chamber of Commerce <info@nipomochamber.org>
Sent: Tuesday, April 28, 2015 3:06 PM
To: Jessica Matson
Subject: Monday News- On Tuesday! April 28, 2015

Nipomo

CHAMBER OF

Richard Malvarose
‘ COMMERCE Chamber President

Nipomo Properties

Monday News

Nipomo Chamber of Commerce

May Mixer
Smith's Alarms & Electronics

Thursday, May 14th
3634 Orcutt Rd.
Santa Maria

5:00-7:00pm

Our monthly Business Mixers provide two hours of
power networking for Chamber members. Building
relationships and making business connections at these
networking events are key strategies for small business |
success. Come enjoy food, beverages and door prizes.

1

April 28, 201

Chamber Hours

Monday through Friday

9amto 5 pm

239 W. Tefft St.
Nipomo, CA 93444

Office: 805.929.1583
Fax: 805.929.5835

info@nipomochamber.org
1

For Info Contact:

Amber Wilson
Executive Director

amber@nipomochamber.org

Platinum Sponsor

Rabobank
Nipomo

President's Circle
Sponsors
|
Community Health

| Centers

Nipomo Recreation




the Nipomo Chamber of Commerce
11:30am
239 W. Tefft St.
Nipomo

OTNA's Non Profit Group of Nipomo residents, business
owners and ranchers are dedicated to maintaining and
improving the area known as Olde Towne Nipomo

REDUCE
YOUR USE!

Our water supply
is threatened.

SRS R SO



*%% Proof of Publication ***

PROOF OF PUBLICATION
(20155 C.C.P)

STATE OF CALIFORNIA.

SANTA MARIA TIMES

NIPOMO COMMUNITY SERV DISTRICT
PO BOX 326
NIPOMO, CA 93444

ORDER NUMBER 55553

| AM THE PRINCIPAL CLERK OF THE PRINTER OF THE
SANTA MARIA TIMES, NEWSPAPER OF GENERAL
CIRCULATION, PRINTED AND PUBLISHED IN THE CITY OF
SANTA MARIA, COUNTY OF SANTA BARBARA, AND WHICH
NEWSPAPER HAS BEEN ADJUDGED A NEWSPAPER OF
GENERAL CIRCULATON BY THE SUPERIOR COURT OF THE
COUNTY OF SANTA BARBARA, STATE OF CALIFORNIA,
ADJUDICATION #463687.

THAT THE NOTICE OF WHICH THE ANNEXED IS A PRINTED
COPY (SET IN TYPE NOT SMALLER THAT NONPAREIL),

HAS BEEN PUBLISHED IN EACH REGULAR AND ENTIRE
ISSUE OF SAID NEWSPAPER AND NOT IN ANY SUPPLEMENT
THEREOF ON THE FOLLOWING DATES, TO-WIT:

| CERTIFY (OR DECLARE) UNDER PENALTY OF PERJURE
THAT THE FOREGOING IS TRUE AND CORRECT.

PUBLISHED ON: 04/29/2015

TOTALADCOST:
FILED ON:

482,75
4/29/2015

DATED AT SANTA MARIA, CATHIS _29 7" DAY OF ﬁ;gn‘ by

20 /5

SIGNATURE

RESOLUTION NO. 2015-1374
A RESOLUTION OF THE BOARD
OF DIRECTORS OF THE
NIPOMO COMMUNITY SERVICES :
DISTRICT

REVISING DISTRICT WATER
SHORTAGE RESPONSE AND
MANAGEMENT
PLAN PURSUANT TO WATER
CODE § 375

1

NOTICE 1S HEREBY GIVEN that
the Nipomo Community Services
District Board of Directors, at its
Ragular Meeting of April 22, 2015, -
adopied the above illed Resolution,
upon a. motlon by Director Eby, -
sacond m' Director Gaddls, and on
the following roll call vote:

AYES: Directors Eby, Gaddis, Blair,
Woodson, and Armstrong

| NOES: Nona

Bamnmﬂ_ﬂ%i%hﬁdﬁﬂ - This Is
a District Resolution revising Dislrict

Water Shorlage Response and
Management Plan pursuant 1o
water code § 376, The Nipomo
Community Services Dislrict ("Dis-
trict") provides waler servica within
lhe District's water service area
pursuant to  §81100(a) of lhe
Community Services District Law,
and § 61060 (b) of the Community
Services District Law, and California
Water Code Section 375; and it is
essential lor the protection of the
healih, welfare, and safety of the
residents of the District and the
public benefit of the State of:
California (“State”). Govemor Jerry .
Brown on January 17, 2014 pro-
claimed that the entire State of
Califomia 10 be-in a Drought State"
of Emergency and made subse-’
uent Execuiiva Orders to address.
rought on Aprll 25, 2014 and April’
1, 2015; and on March 27, 2015,
the State Waler Resources Control
Board adopted emergency regula-

+ tion to encourage conservation and

raspond to drought conditions, The
Districl's water supply is reliant on
area groundwaler extracted from
Ihe mo Mesa Managemeant
Area (NMMA) (also referred to as
tha Nipomo Maesa Water Conserva-
tion Area (NMMWCA) by the County
of San Luls Obispo), of the Santa
Marla Groundwater Basin; and the

District is a party to groundwater
adjudication, égnja Maria __Valley
Waler Conserv i

of Santa Maria, elc, gt al, Case No.
CV 770214 ("Groundwater Litiga-
tion"); and pursuant lo Section VI
D(1) of the June 2005 Stipulatlon as
Incorporaled into the January 25,
2008 Final Judgmenl in the
Groundwater Liligation the Nipomo
Mesa Managoment Area Technical
Group daclared that a Potentially
Severe waler shoﬂa?e condition
has existed within the Nipomo
Mesa Managumem Area since the
spring of 2008 and during |he
intervening years drought condi-
lions have prevailed; and the San
Luls Obispo County Department of
Planning and Bullding's 2004 Re-
source  Capacity Sludy for he
Watar Supply In the Nipomo Mesa
Area recommended a Lovel of
Severity [ll (existing demand equals
or exceeds dependable supply) be
cerified for the Nipomo Mesa

Water Conservatlon Area
(NMWCA) and that measures be
implemented to lessen adverse
impacits of fulure development (said
Study and referenced documents
are Incorporaled harein by reler-
ence). On June 26, 2007, the San
Luis Obispo County Board of
Supervisors certified the groundwa-
ter resources underlying the
NMWCA al a Severity Level Il
(most severe); and the resource
protection goals of the San Luis
Oblspo. County South County Area
Plan Include the lollowing: balance
the capacity for growth allowed by
the Land Use Elemenl with the
sustained avallability of resources,
and avoid the use of public
resources, services and facilifles
beyond their renewable capacilties,
and monitor new development to
ensure that its resource demands
will not exceed existing and plan-
ned capacilies or service levels. '
District Code §3.28.020 provides
=...all intent-to-serve letters shall be
based on findings l(hat sufficient
excess water and sewer capacity
oxists to serve the project...”; and
Water Code § 71640 of the
Municipal Water Service District
Law providas “A district may restrict
the uge of distilcl water during any
emargency caused by drought, or
other threalened or existing watar
shortage, and may prohibil the
wastage of district water or the use
ol district water during such periods
for any purpose other than house-
hold uses or such other restricted
uses as the dislrict determines to
be necessary. A district may also
prohibit use of district water durin:
such periods for specific uses whicl
it finds to be nonessential”. The
District Board of Directors wishes to :
set forth 8 Water Shor Re-
sponse and Management Plan that |
provides a range of alternalive
aclions that allows for (fexibility in
rosponding 10 a waler shorlage
emargancy; and basad on the Staff
Report, staff presentation, the re-
ports and studies refarenced in this
Rasolution and public comment, the
District Board of Directors finds that
(a) That the Nipemo Mesa Manage-
ment Area Technical Group has
declared the Mesa to be in a
Polantially Sevare water shortage
candition for the past six years; and
[bf Thal based upon lhe lack of
rainfall during the lasl three wintors
and Ihe Increaso pumping by
District and other purveyors in
response to drought, it Is probable '
thal the Nipomo Mesa Management
Area Tachnical Graup may find that
the Nipomo Masa is in a Severe
walar shortage condition; and
based on the Staff Report, staff
presaentation and public comment,

‘the Board [urther finds A. That the

purpose and intent of this Resolu-
tion Is consislent with the purposes
found In the Judgment and Stipula-
tion in the Groundwater Litigation
imposing a physical solution to
assure long-term sustainability of
the groundwaler basin and the San
Luis Obispo County's cerdification of
a Saverity Level Il for the walers
underlying the NMWCA; and B.
That adoption of the Waler Short-
a?e Reosponss and Management
Plan will provide greater assuran-
ces thal there will be adequale
groundwater to maal lthe prasent
neads ol Distriet residenis consis-
tent with District Code §3.28.020
and the resource prolaction goals ol
the San Luls Obispo Counly South
Counly Area Plan; and C. That
adopting this Resolulion will further
conserve Lhe water supply for ihe
reater public benelil, with paricu-
ar regards to domestic use,
sanitation and fire protection; and
D. That this Resolution adopts
Rules and Regulations for tha
administration, operation and use of
District services; and E. The Board
of Directors of the District finds that
the policles and praocsdures adop-
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In The Superior Court of The State of California
In and for the County of San Luis Obispo
AFFIDAVIT OF PUBLICATION

AD # 1704500
NIPOMO CSD

STATE OF CALIFORNIA
S8.
County of San Luis Obispo

[ am a citizen of the United States and a resident of the
County aforesaid, | am over the age of eighteen and not
interested in the above entitled matter; I am now, and at
all times embraced in the publication herein mentioned
was, the principal clerk of the printers and publishers of
THE TRIBUNE, a newspaper of general Circulation,
printed and published daily at the City of San Luis
Obispo in the above named county and state; that notice
at which the annexed clippings is a true copy, was
published in the above-named newspaper and not in any
supplement thereof — on the following dates to wit;
APRIL 30, 2015 that said newspaper was duly and
regularly ascertained and established a newspaper of
general circulation by Decree entered in the Superior
Court of San Luis Obispo County, State of California, on
June 9, 1952, Case #19139 under the Government Code

of the State of California.

L certify (or declare) under the penalty of perjury that the

foregoing is true and correct,

X E.wramd —
{Sigaalube of Principal Clerk) )
DATED: APRIL 30. 2015
AD COST: $559.35

RESOLUTION NO, 20151374
A RESOLUTION OF THE BOARD OF DIMECTORS OF THE
COMMUNITY SERVIC! REVISING
DISTRICT WATER SHORTAGE RESPONSE AND
MARAGEMENT PLAN PURSUANT TO WATER CODE § 375

NOTICE 1S HERERY GIVEN that ¥he Nipomo Community Senv.
icod District Boand of Directors, at its Regular Meeting of Apil 22,
2015, adopted the above tted upon & maton by Direc:
¢ Ely, sacond by Director Gadds, and on the following roll call
VeR:

AYES: Directors Eby, Gaddis, Blak, Woodson, and Armstrong
NOES: Nona
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by the County of San Luis Obiepo). o/ the Sanmta Marta
Bazn; and the Districi is a party to groundwatar adju-|

e Conganaion TRanct v, City of

al al, Caso No. CV TT0214 ("Grodnagwatos Litk

"} and pu rﬂmmsev:ﬁon\ﬂvﬂ)dmdunemsmmh
as incorporated Inta the January 25, 2008 Final Judgmenl in
it Groundwater the Nipomo Mesa Management Asen
Technioal Group daclarsd that a Polantislly Severs water shorlage

Board of Supel
fied the groundwaler rasources underfying the NMWCA al a Se-
warity Level Il (most savere); and the resource protection gosls of|

memmréndmsr exists tp serve tha prog-
anderCodeﬁﬂsdl)olmcMunupal Watar Servce

and commenl, the Oksirict Board of Oirec:
sorm finda thal (a) That the Nipomo Mesa Managemeni Araa Tech-
=t s declared the Mesa lo be in a Potetially Swrenra
Watn! condition lor the past six years; and (b) That basad|

‘ochrical Group may find Ihat the Nipomo Mesa is in 2 Sevore k-
ke shaorlage conditior; end based on the Staff Repon, staff presén-
lation and public commant, mbummerlmsA.ﬂ\anhsnup
[poos and imemt of this F

rasp
l arought, il s probabie that the Nipomo Mesa Managemen! Area
T {

Mhmdudmmmdsﬁoulmonmm@mwslerw

goals of the San Luia Obispa
Aanhn and C. Thal adopting this Resolution wil furthar con-

mvmoﬁuumwuﬂmmmnwmmsmm-

mpumm | 3060,
Obiapar's coneason of a Sovarty Livit 1 fod tha NMWEA.

Bpmmmuﬂmmon mDsmddoesMntendtolml:

p Q1)
mmmrbamwmmswia. Fum.mmmnummh
woirk thely with the NMMA Technical Group and othat

o ‘Wit dopand on the underlying groundwaler basin &9
tholr scurce of waler supply.

adopled |
ramwmomnneam safely and wetiare of District wiar




Jessica Matson

———— —— ——— —
From: Nipomo Chamber of Commerce <info@nipomochamber.org>
Sent: Monday, May 04, 2015 3:59 PM
To: Jessica Matson
Subject: Monday News, May 4, 2015

Nipomo

A
CHAMBER OF ‘ 1
Richard Malvarose
COMMERCE Chamber President
Nipomo Properties

May 4, 201

Monday News

Chamber Hours

Nipomo Chamber of Commerce

May Mixer
. . 239 W. Tefft St.
Smith's Alarms & Electronics Nipomo, CA 93444

Office: 805.929.1683
Fax: 805.929.5835

Monday through Friday
9 am to 5 pm

ThurSdav, Mav 14th info@nipomochamber.org
3634 Orcutt Rd. For Info Contact:
Santa Maria Amber Wilson
B 0 0' 7 00pm Executive Director

amber@nipomochamber.org

Our monthly Business Mixers provide two hours of B4 SEORSCE

power networking for Chamber members. Building Rabobank
relationships and making business connections at these Nipomo

networking events are key strategies for small business

- 5 President's Circle
success. Come enjoy food, beverages and door prizes.

Sponsors

Community Health
Centers

‘ Nipomo Recreation




THE NIPOMO CHAMBER of COMMERCE
PRESENTS

A MONTE CARLO NIGHT
FUNDRAISER.

THURSDAY mAY 21+
AYILA ROOM - TRILOGY
1645 Trilogy Parkway

6-10 pm
% GAMING
< DINNER
<+ FUW BAR SERYICE
“+ SILENT and UVE AUCTIONS
“ DANCING

JOIN US FOR AN EYENING OF GAMBLING. DINNER. AUCTIONS
AND DANCING
CONTACT NMBER AT 929-1583 or email to
INFO@NIPOMOCHAMBER.ORG

! Nipomo

*BINCK TIE EYENT

Water week

TELL US ON £ mipomocso
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NOTICE

The following fees
will be effective
July 1st for all
customers:

LATE FEE: A late fee of $10 or10%,
whichever is greater, will be applied to
customer accounts for payments not
received by 4:30 PM on the due date.

SHUT-OFF DOOR HANGER FEE: A 520
processing fee will be added to customer
accounts for which a discontinuance
(shut-off) door hanger is processed.

Nipomo Community Services District

info@ncsd.ca.gov | www.ncsd.ca.gov

May/June 2015: 1/3 page bill stuffer. Trim to: 3.68” x 8.5”
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Appeals court throws out San Juan Capistrano’s
tiered water-use rates

By MATT STEVENS AND MONT E MORIN

APRIL 20, 2015, 10:04 PM

n appeals court decision handed down Monday has thrown into question a major

component of California's drought conservation efforts.

California's 4th District Court of Appeal found that San Juan Capistrano's tiered water rate
structure was unconstitutional because it charged more for water than it cost the city to provide

the service.

The court said the city's policy — which penalized water guzzlers with higher rates — failed to base

the fees on the actual cost of providing water to customers, as required under Proposition 218.

At least two-thirds of California water agencies use some type of tiered structure, which officials
say has been an effective tool for encouraging customers to use less water. The remaining agencies

use a flat-rate structure based on the units of water consumed.

The pressure to reduce water use with higher pricing has intensified since Gov. Jerry Brown's April
1 executive order requiring urban communities to cut water use by 25% over the next year. In his

order, he called on water agencies to employ rate structures that encourage conservation.

Monday's ruling does not invalidate all tiered water rates. But it left officials scrambling to

determine whether their rates can withstand legal challenge.

"The practical effect of the court's decision is to put a straitjacket on local government at a time
when maximum flexibility is needed," Brown said in a statement. "My policy is and will continue

to be: employ every method possible to ensure water is conserved across California."

San Juan Capistrano officials argued that the city's fee structure encouraged water conservation,

but the appeals court justices wrote that this imperative did not free them from the law.

"Designating something a 'conservation rate' is no more determinative than calling it an 'apple pie’
or 'motherhood rate," Acting Presiding Justice William W. Bedsworth wrote in the opinion. "The

water agency here did not try to calculate the cost of actually providing water at its various tier

http://ww.latimes.com/ocal/orang ecountyla-me-rates-decision-20150421-story.html 1/4
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levels. It merely allocated all its costs among the price tier levels, based not on costs, but on pre-
determined usage budgets."

Benjamin T. Benumof, an attorney for the Capistrano Taxpayers Assn., which sued the city, said

the decision "rightfully vindicated" Proposition 218.

"What this opinion does is give everybody a road map. Water retailers are going to have to
scrutinize their rate structures more thoroughly. It does not invalidate tiers per se; it invalidates

arbitrary tiers," Benumof said.

Although tiered rate structures are not unconstitutional, the appeals court said, officials must
demonstrate that fees correspond to the cost of providing the service. If heavy water users cause a
water provider to incur additional costs, it would be legal to charge them for those increases, the

justices wrote.

"There is nothing ... that prevents water agencies from passing on the incrementally higher costs
of expensive water to incrementally higher users,"” Bedsworth wrote. "That would seem like a good
idea."

In a prepared statement, San Juan Capistrano city officials said they were analyzing the ruling
and considering whether to appeal. The city has already flattened its tiers and tied water charges

more directly to costs after a state Superior Court judge in 2013 ruled the tiered structure invalid.

It remains unclear exactly how many state water agencies may be affected by the opinion. Local
rate consultant Sanjay Gaur estimated that at least one-third of California water agencies will
need to "do a better job explaining their tiered rates and the rationality behind them" as a result of

Monday's decision.

Still, he said, "This decision shouldn't limit agencies' abilities to promote conservation through
pricing. The agencies may need to be more rigorous in developing the rates, but there is a way to
do it."

For example, Gaur said, water suppliers could tie costs back to money spent on infrastructure or to
the price tags that come with conservation programs. "If you're lazy, this is going to be hard for

you," he said. "But this shouldn't stop you from achieving what you want."

The Los Angeles Department of Water and Power is considering a plan to expand its tiers and
charge even more for higher water use. On Monday, agency officials said they were reviewing the

court's decision.

San Juan Capistrano adopted its tiered rate structure in 2010, charging customers who used small

http:/Avwaw.latimes.com/local/orang ecountyfla-me-rates-decision-20150421-story.htmi
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amounts of water a lower rate than customers who used larger amounts. The city's rate schedule
charged customers $2.47 per unit — 748 gallons — of water in the first tier and up to $9.05 per
unit in the fourth.

A group of city taxpayers filed suit, saying the plan violated state law.

A trial court agreed with the plaintiffs, and the appeals court opinion filed Monday affirmed that

ruling.

Kelly Salt, a Proposition 218 expert based in San Diego who wrote an amicus brief defending the

city of San Juan Capistrano, called the decision a "cause for concern."

"Tiered water rates provide an important price signal for conservation,” Salt said. "With this ruling

in hand, public agencies are going to want to make certain that their rate structures conform."

That, she said, could require agencies to spend months studying rates while trying to comply with

new state conservation demands.

"In this case, the court said [agencies] have to calculate the incremental cost of providing water at
the level of use represented by each tier," she added. "That's difficult to do. Not impossible, but
difficult.”

The court's decision comes as one of the most severe droughts in modern California history
persists. Irrigation deliveries have been slashed, and farmers expect to idle more than 500,000
‘his year. Groundwater levels in some parts of the San Joaquin Valley have sunk
rrowers drill more and deeper wells. Some small communities dependent on

run out of water.

sservoirs in Northern California hold more water than they did a year ago, the

wpack that normally provides the state with about a third of its water supply hit
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Water conservation bar lowered for Santa Maria

APRIL 30,2015 12:00 AM » ABBY HAMBLIN

City g::s':':,’p";' gnmm 2:",’::“2,"’ AHAMBLIN@LEECENTRALCOASTNEWS.COM KENNY LINDBERG
day before KLINDBERG@LEECENTRALCOASTNEWS.COM
Lompoc 76.6 same 12%
Santa Maria  136.6 93 16% The State Water Resources Control Board has
i)ar:;t:att Barbara gﬁf& i ;322 dramatically lowered its proposed water conservation
Pismo Beach  191.7 131 24% target for Santa Maria, dropping the percentage by
Arroyo Grande 132.2 1324 28% nine points to 16 percent.
GroverBeach 62.1 62.3 8%
T'?Q"g& 165 e i The revised number is contained in a new draft
*lu pt.
SOURCEShard Sp11 npst. Santa Maiia LLTiLes Depatment proposal released Iate TueSday'

The previous conservation requirement, released last
week, called for Santa Maria to reduce water use by 28 percent, the largest reduction on the
Central Coast.

Since Gov. Jerry Brown's executive order earlier this month mandating water conservation of
25 percent, the board has taken comments from cities state-wide on how required
conservation percentages should be determined.

Santa Maria's number was first based on water usage that included commercial, industrial and
institutional sectors of total city water use. The reductions being mandated by the state should
be based only on residential water use, however.

"It was just a question of accounting for the water usage in the way the state wanted it
reported,” said Santa Maria Director of Utilities Shad Springer.

Residential use totals are determined by the number of gallons per person used per day
between July and September last year. For Santa Maria, that number was 93 gallons,
according the state records.

The percentages could change again, but are more likely to stay the same when the water
board makes them official at their meeting May 5 and 6.

The city will have to start meeting the 16 percent conservation requirement in June. Springer
predicts the City Council will discuss how the city will respond at its May 19 meeting.

In the meantime, the city is preparing a strategy for informing the community and meeting the
new goal.

"We're waiting to get a final direction from the state," Springer said. "We’re prepping so
everything is ready to roll out. We want to start achieving our goals now."

Meanwhile, Lompoc’s reduction stayed the same — 12 percent based on 76.6 gallons per

http:/1ompocrecord.com/news/local/g owt-and-politics/water-conservation-bar-lowered-for-santa-maria/article_30c67731-3697-5377-87be-fbee780dfafc.htmi ?print...
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person per day.

“For me, it's a mixed bag,” Lompoc City Administrator Patrick Wiemiller said. “I'm still not
satisfied on how they are seeking to do water conservation across the board.”

Because Lompoc has been taking water conservation seriously for a number of years, and
because the city has been meeting expectations, Wiemiller believes the city should be given a
break.

Wiemiller said he’d prefer if the board focus more of its efforts on the biggest water users,
since cutting their usage can achieve greater water savings.

To achieve greater conservation results, Wiemiller said his city is considering restricting the
number of times residents can water their lawn to two days per week — a recommendation that
comes from the state.

The city is also internally discussing an artificial turf pilot program, although expenses are a
concern, Wiemiller said.

The city administrator said he was “cautiously optimistic,” that the board will keep Lompoc at its
current conservation target.

Pismo Beach saw the second highest drop in mandated conservation on the Central Coast,
from 32 percent to 24 percent.

The Golden State Water Company in Orcutt also got a break, going from a 36 percent
requirement to 32 percent.

There were small changes to the numbers in Arroyo Grande, Grover Beach and the Nipomo
Community Services District. Santa Barbara’s number didn’t change at all, remaining at 16
percent.

http:/ompocrecord.com/news/local/g ov-and-pdiitics/water-conservation-bar-lowered-for-santa-maria/article_30c67731-3697-5377-87be-fbee780dfafc.html?print...  2/2
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CONSTRUCTION OF SUPPLEMENTAL
WATER PIPELINE ENTERS FINAL
STRETCH

Construction of supplemental water pipeline enters final
stretch

APRIL 17,2015 12:00 AM « MIKE HODGSON
MHODGSON@LEECENTRALCOASTNEWS.COM

With the drought tightening its grip on California,
Gov. Jerry Brown is putting the squeeze on water
purveyors and their customers to cut water use
by 25 percent.

The State Water Resources Control Board
recently floated a tentative plan to push that
target even higher, warning that if the drought
continues and Californians don’t conserve more,
“the consequences could be even more
catastrophic than they already are.”

One doesn't have to look far to see economic impacts already materializing: San Luis Obispo
County’s crop value dropped nearly $18 million from 2013 to 2014, and agriculture officials are
blaming the drought.

But Nipomo Community Services District has been urging customers to conserve water for
several years because the Nipomo Mesa until now has been dependent on just one source —
the Nipomo Groundwater Basin — that NCSD officials say is in jeopardy.

In 2013, the basin hit its lowest level since 1975 and is currently deemed to be in a “potentially
severe shortage” condition based on measurements taken in 11 key wells last spring.

While increased pumping has pulled down the level of the groundwater, the drought has also
reduced Mother Nature's ability to replenish it, leading some to fear that seawater could
infiltrate the basin.

The district ramped up its efforts to encourage conservation after the amount of groundwater it
pumped in January jumped 60 percent over the total from a year before.

And Nipomo residents responded. The amount of groundwater NCSD had to pump to meet
customers’ needs last summer was 20 percent less than in summer 2013.

http:/theadobepress.com/news/local/article_4a5c2479-be8e-5a86-a1ab-395d4c045e5a.html ?print=true&cid=print 1/3
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In November alone, customers saved more than 18.5 million gallons over what they used in
October.

But if the level in the basin hits the “severe water shortage” trigger point in the key wells index to
be released in the next few weeks, a previously issued court order will require Nipomo Mesa
water purveyors to cut their pumping by 30 percent.

NCSD officials say that possibility, plus the deepening drought, makes it even more important
to provide an additional source of water for the Nipomo Mesa.

Bringing new water
Responding to a mandate in that same court order, NCSD is now nearing completion on a
project to bring 3,000 acre-feet of supplemental water per year to the Mesa from Santa Maria.

An acre-foot is approximately 326,000 gallons, enough to serve the needs of about 10 people
for a year.

A continuous pipeline to carry the water up onto the Mesa was pulled beneath the Santa Maria
River in November 2013, and a pipeline connecting that to the city’s system on North Blosser
Road was completed two weeks ago.

Construction of a pump station, water treatment facilities and piping that will initially push 650
acre-feet a year of Santa Maria water into NCSD'’s distribution system has now entered the
home stretch.

Located in a strawberry field south of Hutton Road, the station will receive a mixture of
groundwater and state water that will be pushed down Blosser Road, beneath the river and up
onto the Mesa by the pressure of Santa Maria’s water system.

Initially, it will flow straight into an underground manifold, where two pumps powered by 25-
horsepower motors will push it down a 26-inch pipe into NCSD’s existing 12-inch line nearby,
said Donald Spates, project inspector for MNS Engineering.

All of the underground piping is in, the pump house is built and the pump shafts to the manifold
some 30 feet below have been installed and are waiting for the motors.

The chloramine treatment equipment, the automated control system, a diesel generator, a
surge tank and paving are among the final items yet to be added, which Spates said should
take about six weeks to complete.

“We expect by June 6 or 8 we’ll be operational,” he said as he led a group of visitors around the
construction site.

If a month of system testing then goes as planned, NCSD expects to begin delivering
supplemental water in July as originally scheduled.

“That will be the first molecules of new water in the county in 20 years,” said Michael LeBrun,
NCSD general manager. “It will be the first molecules of developed water in Nipomo ever.”

In a second phase, which will boost capacity to 1,600 acre-feet a year, a half-million-gallon tank

http://theadobepress.com/news/local/article_4abc2479-beBe-5a86-a1ab-395d4¢045e5a. hirml ?print=true&cid=print 213
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will be installed at the site to store the water before it goes to the pumps, which will be
increased to four, with two of them powered by 75-horsepower motors.

Another parallel water line will also be added down Orchard Road to handle the increased flow,
LeBrun said.

A third phase of the project will replace the two 25-horsepower motors with 75-horsepower
motors and add a second half-million-gallon storage tank.

That will take the delivery capacity up to the court-mandated 2,500 acre-feet plus another 500
acre-feet added to the project by NCSD to account for water use by developments approved
after the court decision but not yet built.

The delivery of supplemental water in July will also trigger a 30-percent increase in NCSD
water rates to pay for the system and the water.

But LeBrun said that doesn’'t mean customers have to pay higher water bills, and the district
can show them a number of ways to keep their costs down.

http://theadobepress.com/news/local/article_4a5¢2479-be8e-5a86-a1ab-395d4c045e5a.html ?print=true&cid=print



4/20/2015 Revised state water conservation rules mean changes for SLO County | Local News | SanLuisObispo

SanLuisObispo

A thgeedssfgartgl\i\@téa ﬁgpyservatlon rules mean

By Janet Lavelle
jlavelle@thetribunenews.comApril 18, 2015

» Facebook
« Twitter

=]
» Google Plus
+ More

o Linkedin
Reddit
YouTube

E-mail
Print

o O 0 0o o O o

State water officials announced new proposed conservation rules for communities across California on
Saturday and the changes mean a reprieve for several cities in San Luis Obispo County.

For several local communities, however, the proposed rules just got tougher.

Under the new State Water Resources Control Board proposal, Cambria, Grover Beach, Pismo Beach, the
city of San Luis Obispo and especially Morro Bay face lower mandatory cuts than the board proposed in its
first go-round earlier this month.

Already recognized as water savers, Cambria and Grover Beach would now be required to cut water use by
8 percent rather than 10 percent. Morro Bay can cut 12 percent instead of the previous 20 percent, while
San Luis Obispo can cut 16 percent rather than 25 percent under the old plan.

Pismo Beach can cut 32 percent instead of the earlier 35 percent.
Four communities face tougher standards under the new plan.

Atascadero, Paso Robles, Arroyo Grande and Nipomo now must cut 28 percent under the new proposal, up
from the earlier 25 percent.

The water board rules are aimed at meeting an order from Gov. Jerry Brown for an overall 25 percent
reduction in water use statewide.The water board will consider whether to implement the proposed rules
when it meets on May 5-6.

o Facebook

[o]

o Twitter

http:/Awww.sanluisobispo.com/2015/04/18/3593304_revised-state-water-conservation.html ?7rh=1 173
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BY CYNTHIA LAMBERT AND TONYA STRICKLAND
clambert@thetribunenews.com, tstrickland@thetribunenews.com April 22, 2015 Updated 15 hours ago

Officials from communities around San Luis
Obispo County are studying an appellate
court ruling out of Southern California this
week to determine how it could impact their
water rates — specifically, tiered pricing
that is often set to target higher water
users.

“The dust has to settle, and that's going fo
take some time,” said Michael LeBrun,
general manager of the Nipomo
Community Services District. “We've got to
wait and see just what the breadth of this
ruling is ... and how applicable it is across
tiered-rate approaches.”

An appeals court ruling issued Monday
found San Juan Capistrano’s water rates
are unconstitutional and struck down
punitive water pricing, sending some water
agencies scrambling to review their rates.
Two-thirds of water districts use some form

of tiered water pricing. Casey Stewart, left, and Jason Carlile with the Oceano Community Senvices District perform a valve-lurning
maintanance procedure on one of the water lines in

The 4th District Court of Appeal said Oceano.JOE JOHNSTON — jjohnston@thetribunenews.com | Buy Photo

charging heavy users incrementally more
per gallon without showing it cost more
violates a 1996 voter-approved law,
Proposition 218, which prohibits
government agencies from overcharging
for services, according to The Assaciated
Press.

RELATED STORIES:

The decision comes amid a severe drought Ruling forces Californta water districts to revew rates
as agencies try to meet the governor's .
. Water pricing to spur conservation ruled
mandate to cut water use statewide by 25 unconstitutional
percent.

The Nipomo district is one of numerous agencies in the county with a tiered water rate structure
for its customers. Others are Arroyo Grande, Grover Beach, Los Osos Community Services
District, Morro Bay, Oceano, Pismo Beach and San Luis Obispo.

The ruling doesn't apply to private water agencies such as Atascadero Mutual Water Co. The
nonprofit water utility, which has had a tiered rate structure since the late 1970s, provides water
to Atascadero property owners, the city of Atascadero's operations, and some others in the
county’s unincorporated areas, General Manager John Neil said.

Paso Robles is the only city in the county without a tiered water rate system. City staff said

http:/AMmw.sanluisobispo.com/2015/04/22/3599417_tiered-water-rates-court-ruling .html ?rh=1 13
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Wednesday that they were considering developing a proposed tiered rate system to encourage
conservation for its next rate adjustment in late summer, currently being prepared.

But given the court ruling, they're re-evaluating that idea.
Evaluation mode

On Wednesday, several local officials said they're still reviewing the ruling to determine whether
any changes are needed to their water rate structures.

In the meantime, several communities are moving ahead with rate increases or anticipate starting
the process in the next year or two.

San Luis Obispo officials plan to meet with their rate consultant to ensure the city is in compliance
with current law. The decision has raised the bar on how cities calculate their tiered rates, Utilities
Services Manager Ron Munds said.

“That has always been built into our philosophy of the two-tier system,” he said. “With this
decision we have to dial in those true costs that we're already associating with the tiers.”

The city is also moving ahead with a rate increase, with a public hearing scheduled for June 16.
The increase would mainly impact the base fee paid by all customers.

Arroyo Grande officials have initially reviewed the ruling and don't believe it will impact the city’s
three-tier system, Public Works Director Geoff English said.

Higher costs in the tiered rates reflect a higher cost to deliver additional water. For example,
additional groundwater pumping requires additional electricity, which requires additional staff
costs, he said.

“We did not establish arbitrary and punitive conservation-minded rates in our top tiers,” he said.

In Nipomo's case, the district has a four-tier structure that charges residential customers higher
amounts based on use.

The main driving force behind the tiers is conservation, LeBrun said, but the rates are set to
recover the district's costs of providing the water.

“Conservation tiering has shown to be an effective tool in getting that per capita consumption
down and keep it down," he said.

Impact of ruling

The recent ruling, which is only binding in Orange County but could be cited in legal filings
throughout the state, does not make tiered pricing illegal. But agencies or cities have to show
price increases are directly tied to the cost of the water.

The court said that San Juan Capistrana’s rate schedule charged residential customers $2.47
per unit in the first tier and $9.05 per unit in the fourth. One unit of water is equal to one hundred
cubic feet, or about 748 gallons.

The decision states that nothing in Proposition 218 prevents water agencies from passing on the
incrementally higher costs of expensive water to incrementally higher users, according to the
ruling. But the law “does require they figure out the true cost of water, not simply draw lines
based on water budgets.”

The Oceano Community Services District approved a water rate increase Monday in part to close
a budget deficit in its water fund.

The increase, which goes into effect in May, will impose tiered drought emergency rates, adding

additional charges based on water consumption. The board also included a “post-drought” plan
that would reduce the rates again once the district board declares the drought emergency over.

hitp:/Asww.sanluisobispo.com/2015/04/22/3599417 _tiered-water-rates-court-ruling .htmi?rh=1
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General Manager Paavo Ogren said the district made an effort to show how its costs would be ~ THE TRIBUNE ON SQOCIAL MEDIA
covered through the tiered rates and tied some specific expenses — such as part of the cost to
deliver state water — to its tiered rates.

“We demonstrated how we went about doing this, and that's the stark contrast — they (San Juan
Capistrano) didn't provide any evidence as to how they calculated tiered rates,” he said.

The Los Osos Community Services District also has a tiered rate system, but the district declined
to comment for this story, district general manager Kathy Kivley said.

Morro Bay hired a water rate consultant who has proposed four tiers based on cost, Public Works
Director Rob Livick said.

“We are of the opinion that the proposed rate structure complies with the latest ruling,” Livick
said. “The higher-use customers place a higher demand upon the system and require higher
capacity to serve those customers.”

In Grover Beach, the tiered rates are based on system requirements, not conservation or
damage to the system, Public Works Director Greg Ray said.

“Higher flow rates (higher usage) requires larger pipes, larger tanks, larger meters, greater
pumping levels from greater well depths causing increases in power usage, higher treatment
costs, and increases in other operating and maintenance costs,” he wrote in an email.

In Nipomo, customers will see a 30 percent rate increase in July when water starts flowing to the
community through a pipeline from Santa Maria. The district will likely pursue another study of its
water rates in a year to 18 months.

“We've been four-tier structure for three years now,” LeBrun said. “It's been effective. Our per

capita use has gone down. We expect to stay with tiered pricing, but we'll look with eyes wide
open ... and make sure the rate structures are defensible.”

Reach Cynthia Lambert at 781-7929. Stay updated by following @CLambertSLO on Twitter.

http:/Aww.sanluisobispo.com/2015/04/22/3599417_tiered-water-rates-court-ruling .htmi?rh=1 313
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Arrival of supplemental water will bring higher rates

APRIL 24,2015 12:00 AM + MIKE HODGSON
MHODGSON@LEECENTRALCOASTNEWS.COM

lLocated in a strawberry field south of Hutton
Road, Nipomo Community Services District is
nearing completion on a pump station to receive
supplemental water NCSD plans to purchase
from the city of Santa Maria.

District officials expect the station to begin
receiving the city’'s mixture of groundwater and
state water within five to seven weeks.

Pushed down Blosser Road, beneath the river
and up onto the Mesa by the pressure of Santa Maria’s water system, the water initially will flow
straight into an underground manifold.

There, two pumps powered by 25-horsepower motors will push it down a 26-inch pipe into
NCSD’s existing 12-inch line nearby, said Donald Spates, project inspector for MNS
Engineering.

All of the underground piping is in, the pump house is built and the pump shafts to the manifold
some 30 feet below have been installed and are waiting for the motors, Spates said.

The chloramine treatment equipment, the automated control system, a diesel generator, a
surge tank and paving are among the final items yet to be added, which Spates said should
take about five weeks to complete.

That will be followed by a month of testing, and if the system checks out, NCSD expects to
begin delivering supplemental water in July as originally scheduled at the rate of 650 acre-feet
per year, said Michael LeBrun, NCSD general manager.

An acre-foot is approximately 326,000 gallons, enough to serve the needs of about 10 people
for a year.

Raising the rates

That flow of “wet molecules” in July will trigger an increase of about 30 percent in water rates as
customers begin paying for the $17.5 million pipeline project and the $2,000-an-acre-foot cost
of the water NCSD is purchasing from Santa Maria.

Customers of the three other Nipomo Mesa water purveyors — Golden State Water Co., Rural
Water Co. and Woodlands Mutual Water Co. — will also be paying their own, albeit smaller,
share for the system and water.

hitp://theadobepress.com/news/local/article_b1d13e28-ed1d-5ecd-a2c0-ef50269bcd05.html ?print=true&cid=print
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It will be up to those companies to determine how and how much their customers will pay,
LeBrun said.

But at the current level of use, NCSD’s supplemental water rates will add about $30 to the
typical customer's two-month bill, pushing it to about $113, according to district figures.

Then next November, a scheduled rate hike to simply cover the increasing cost of operating
and maintaining the existing water system will pump up water bills by another 20 percent.

“Yes, the cost of our water is going up,” LeBrun said. “That doesn’t mean your bill has to go up.
You can actually lower your bill.”

LeBrun said customers can do that by cutting their water consumption, because the district
uses a tiered water rate system that charges more per unit as the levels of use increase.

By lowering their use enough to drop into the next lower tier, customers will pay less per unitin
addition to paying for fewer units.

“Know what your water use is and take control,” LeBrun said.

One way customers can do thatis by learning to read their water meters and checking them
regularly — every week or month.

That can help customers detect a water leak before it hits them in the pocketbook.

LeBrun noted one customer was recently hit with a $5,000 water bill because a broken
underground irrigation line had spewed water into the sandy soil, undetected, 24 hours a day
for days.

Had the customer checked the meter regularly, an indicator called a “telltale” on it would have
indicated there was a leak.

LeBrun said the district has meter-reading instructions available in both English and Spanish,
and district workers will show customers how to read their meters, something parents can do
with their children on a regular basis as a lesson in conservation.

NCSD also has other printed publications and information on its website that can help
customers cut their water bills.

“That’s part of what we're doing — educating customers,” LeBrun said. “We're putting power in
their hands, because knowledge is power.”

http://theadobepress.com/news/local/article_b1d13e28-ed1d-5ecd-a2¢0-ef50269bc405.html ?print=true&cid=print 22
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NCSD water rate hike doesn’'t necessarily mean higher
bills

9 HOURS AGO

EASY WATERWISE  wirueormo communy senvees it

nearing completion on the first phase of a project

GARDENING to bring supplemental water to the Nipomo Mesa,
‘ 7 customers are facing a 30-percent increase in
Create a bearafil gankens ini snze s toe rates to pay for the water and the system to
deliver it.

The goal is to offset some of the pumping by
NCSD, three other water purveyors and an
unknown number of unregulated private wells that
has pulled the aquifer to its lowest level since
1975.

But it doesn’t mean residents can continue being
as water wasteful as in the past. The continuing
drought has made it imperative for everyone to
reduce their water use.

Like other water agencies, NCSD has
encouraged water conservation by adopting
tiered rates, where customers pay more per unit
of water as the use rises from one tier to the next.

But NCSD General Manager Michael LeBrun
said even with rates rising 30 percent in July — and another 20 percent in November —
customers don't have to see their bills go up.

In fact, he claims residents can make their bills go down.

How to pay less
LeBrun said 50 percent or more of the water used by the average single-family home goes to
irrigate landscaping, and most of that is unnecessary.

“Most customers overwater their existing landscaping,” he said.

That's usually caused by sprinkler systems controlled by improperly programmed timers or units
that reverted to factory settings — 20 minutes per day per station — when power was lost and
their backup batteries were dead.

But homeowners don’t need to spend money on an irrigation survey.

http:/ftheadobepress.convnews/local/article_07b16f5b-95f8-511e-a14c-9a21259d3507 . html ?print=truedcid=print
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LeBrun said they can find out how much water their landscaping needs by simply cutting back
their irrigation a little every month until they notice a change in their plants.

Removing sod and water-guzing plants and replacing them with permeable groundcover and
California native plants, which are adapted to the state’s dry conditions, can save even more
water.

“A homeowner who removes 1,000 square feet of sod will save $100 a year on water bills, and
that's at today’'s rates,” LeBrun said. “After Nov. 2, those savings would jump to $140 a year.”

NCSD has a guide to “gardens for a new era” by the editors of Sunset magazne that the
district has purchased for its customers through WaterWise in Santa Barbara County.

The full-color publication includes sections on designing a low-water landscape, smart
alternatives to lawns, efficient irrigation, how to handle drought conditions and resources for
additional help.

lts numerous photos prove a drought-tolerant landcape doesn’t have to be dull and brown but
can be filled with brilliant color and unique, visually stunning plants.

The district also has other water-saving ideas and information available on its website at
www.ncsd.ca.gov and inits office at 148 S. Wilson St.

Coming down the pipe

The higher water rates NCSD customers will begin paying in July only cover the first two
phases of the supplemental water project.

Initially, the system will deliver water at the rate of at least 650 acre-feet per year.

An acre-foot is approximately 326,000 gallons, enough to serve the needs of about 10 people
for a year. To put it another way, it's enough to cover an NFL football field with water a foot
deep.

The second phase, boosting capacity to 1,600 acre-feet a year, will likely be completed by the
end of the year.

“Then we'll figure out how to build the capacity to 3,000 acre-feet a year,” LeBrun said.

That third phase will reach the 2,500 acre-feet of supplemental water ordered by the courtina
groundwater rights lawsuiit to offset the amount currently being pumped plus another 500 acre-
feet NCSD added to handle developments that were approved but not yet constructed.

NCSD hasn't yet figured out how to pay for the third phase or when it will be built, but its
construction could be determined by the drought.

“If we get 8 inches (of rain) over the next two years — half normal — we’re standing on a project
on the way to full capacity,” LeBrun said.

http://theadobepress.com/news/local/article_07b16f5b-95f8-511e-al14c-9a21259d3507.html ?print=truedcid=print 22



2015 Social Media Summary

FACEBOOK
Week New no:.._3m3 Comment User Posts *no.:ﬂmsﬁ Most Popular Post
Users Likes Shares Views
2014 19
12/5/14 - 1/8/15 4 2 0 0 NA
1/9/15 - 2/5/15 2 4 0 0 NA
2/6/15-2/19/15 2 2 0 0 NA
2/20/15 - 3/5/15 3 4 0 0 NA
Funny video, serious issue. What are your
3/6/15-4/2/15 water priorities? #CAdrought #savewater
2 6 0 0 NA #everydropcounts (157 views)
Hopefully we receive the forecasted rain
tomorrow. If we do, make sure to turn off
4/3/15-4/16/15 your irrigation! Governor Brown's recent
order calls for no watering for 48 hours after
4 5 0 5 494 rain. #CADrought #savewater (144 views)
What do you know about H20?
417115 - 5/7/15 0 4 0 0 228 #drinkingwaterweek (42 views)
*data will be available after 30 users
TWITTER
New Re-tweets _,\_m:a_.w:m\ _.5._A.<_m_ﬂm Content Views
Week Favorites (visits to ] Most Popular Post
Followers | (shared) ) (Impressions)
(comments) links)
2014 30
Options for disposing of your tree...
http://fb.me/104KKY5dO (97 views)
12/5/14 - 1/8/15 . 4 0 g 1100 We hope you are yours had a great
(28 day period) ! Christmas! As a reminder, the office is closed
today and will reopen Monday at 8 AM. (84
views)




2015 Social Media Summary

*
Week New no:‘.:.:m:ﬂ Comment User Posts no.:nma Most Popular Post
Users Likes Shares Views
Your Monday tip has to do with MULCH!
#savewatersavemoney #everydropcounts
(68 views) A
1/9 -2/5/15
/9115 \.\ 5 5 6 6 980 lot of works goes into making sure your
(28 day period) . : .
water is safe. Here's a fun video of people
drinking sewage water for...
http://fb.me/7mORQQiUd (148 views)
We'll take the rain but the storms did not
2/6/15 -2/19/15 provide us enough to ease drought
(14 day period) symptoms. In January, District...
3 0 0 5 699 http://fb.me/3ADhXucdM (35 views)
2/20/15 - 3/5/15 Ever s.\o:o_mEa who your _u_mwznﬁ_m staff are?
(14 day period) The friendly faces of NCSD (picture of staff)
P 3 0 0 4 555 (31 views)
Fix A Leak Week: Videos on how to check
h f ks!
3/6/15 - 3/19/15 <o.5 ome for leaks
. 2 1 0 6 577 #FixaLeak #everydropcounts
(14 day period)
#savewatersavemoney
http://fb.me/6uttTDQNC (82 views)
D - - ) =
s | | L | | a | o e
(14 day period) .%: gcleaning http://fb.me/3gZityw
views)
Saving water is increasingly important. Share
4/3/15 - 4/16/15 what you are doing to conserve. #CADrought
9 2 2 5 705 #EveryDropCounts #savewater

(14 day period)

http://fb.me/3YFdOISC)

(182 views)
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N C t *C
Week ew o:.::m: Comment User Posts o.:nm:ﬁ Most Popular Post
Users Likes Shares Views

"We need to stop pretending we have lots of
water." A humorous look at our serious
drought. #CADrought #savewater

4/17/15-5/7/15 http://fb. Pdh59 i

/17/ 5/7/ 6 5 6 11 1,200 p://fb.me/3esm (88 views)

(21 day period)

Its South County Sanitary's clean-up week.
Check out the flyer for more information.
#cleanupweek #nipomo...
http://fb.me/3icMkQiPS (82 views)




2015 Website Traffic Summary

Week Visits Unique pageviews | Pages/Visit Avg. Visit | Bounce | % New Highest Significant Actions During the Week
Visitors Duration Rate Visits | Traffic Day Possibly Contributing to Traffic
12/29/14 - 1/4/15 163 116 324 1.99 0:01:37 | 58.28% | 52.15% |Wed 12/31 |Low due to holiday
1/5/15 - 1/11/15 303 211 604 1.99 0:01:31 56.77% 50.17% Mon 1/5
1/12/15 - 1/18/15 234 165 458 1.96 0:01:32 | 51.28% | 50.85% | Tue 1/13
1/19/15 - 1/25/15 249 190 450 1.81 0:01:40 | 58.23% | 53.82% Fri1/23
1/26/15 - 2/1/15 253 190 518 2.05 0:01:42 | 51.78% | 56.92% | Wed 1/28
2/2/15-2/8/15 296 213 599 2.02 0:01:36 | 59.46% | 46.96% | Mon 2/2
2/9/15-2/15/15 255 184 493 1.93 0:01:12 | 54.51% | 52.55% Mon 2/9
2/16/15-2/22/15 316 225 595 1.88 0:01:34 | 57.28% | 49.05% | Tue2/17
2/23/15-3/1/15 251 182 525 2.09 0:01:53 48.61% 49.80% Tue 2/24
3/2/15-3/8/15 250 180 469 1.88 0:01:08 53.60% 46.40% Tue 3/3
3/9/15 - 3/15/15 245 184 496 2.02 0:01:11 | 51.02% | 53.47% Mon 3/9
3/16/15 - 3/22/15 236 185 455 1.93 0:01:39 | 60.59% | 58.90% | Mon 3/16
3/23/15-3/29/15 250 190 666 2.66 0:02:31 | 53.20% | 58.40% | Mon 3/23
3/30/15 - 4/5/15 318 245 642 2.02 0:01:20 | 53.77% | 58.49% Fri4/3 |Governor's drought regulation
Mon 4/6 Governor's drought regulation; press
4/6/15 - 4/12/15 358 266 780 2.18 0:01:38 | 52.79% | 53.63% release
4/13/15 - 4/19/15 366 294 762 2.08 0:01:34 | 61.20% | 58.47% | Tue 4/14
4/20/15 - 4/26/15 335 271 708 2.11 0:02:01 | 55.82% | 62.39% | Mon 4/20
4/27/15-5/3/15 287 224 536 1.87 0:01:45 | 54.01% | 57.84% Fri 5/1




Website Traffic Summary

2014 Visits Chg from || Unique |Chg from || Page |Chg from ||Pages/ |Chg from ||Avg. Visit |Chg from ||Bounce Chg from || % New |Chg from
Prev Mo || Visitors | Prev Mo || views | Prev Mo Visit | Prev Mo || Duration | Prev Mo Rate | Prev Mo Visits | Prev Mo

January 1082 705 2122 1.96 0:01:35 54.34% 52.77%
February 1127 | 4.16% 713 1.13% 2240 | 5.56% 1.99 1.53% 0:01:35 0.00% 55.37% | 1.90% 49.42% | -6.35%
March 1080 | -4.17% 724 1.54% 2280 | 1.79% 2.11 6.03% 0:01:37 2.11% 54.35% | -1.84% 54.63% | 10.54%
April 1467 | 35.83% 1011 39.64% 3051 | 33.82% 2.08 -1.42% 0:01:41 4.12% 55.96% | 2.96% 58.01%| 6.19%
May
June
July
August
September
October
November
December

Visits
M Unique Visitors

: . ! B N Page views
1082 . _ . o .
Page views

Unique Visitors

January

February / Visits




TO: BOARD OF DIRECTORS AGENDA ITEM
FROM: MICHAEL S. LEBRUN !W/L G

GENERAL MANAGER
DATE: MAY 8, 2015 MAY 12, 2015

COMMITTEE REPORTS
ITEM
Review and discuss Committee meeting minutes.

BACKGROUND

The following committee meetings were held for which meeting minutes are being provided:
. May 5, 2015 Facilities/Water Resources Committee Meeting Minutes

RECOMMENDATION

It is recommended that your Honorable Board discuss the meeting minutes as appropriate.

ATTACHMENTS

A. Facilities/Water Resources Committee Meeting Minutes



May 12, 2015

ATTACHMENT A



NIPOMO COMMUNITY SERVICES DISTRICT
TUESDAY, MAY 5, 2015

2:00 P.M.
SPECIAL MEETING MINUTES

FACILITIES/WATER RESOURCES COMMITTEE

CALL TO ORDER, FLAG SALUTE AND ROLL CALL

Chairman Eby called the meeting to order at 2pm and led the flag salute. Chairman Eby
and Director Woodson were present at roll call. General Manager Michael LeBrun, Director
of Engineering and Operations Peter Sevcik and three members of SLO County Planning
staff were also in attendance. No members of the general public attended. Board President
Craig Armstrong attended the meeting and did not participate in the discussion.

DISCUSS DRAFT EIR, SLO COUNTY COUNTY-WIDE WATER CONSERVATION
PROGRAM

County staff overviewed the proposed County Water Conservation Program and draft
Addendum EIR. Committee members and staff's discussed the Program and EIR. Chair Eby
provided a summary of concerns and comments — Affached to these minutes.

Action: Committee directed staff to draft a comment letter summarizing District concerns
regarding the proposed Program and draft EIR for consideration by the Board of Directors
on May 12.

SET NEXT COMMITTEE MEETING

The Committee did not schedule a meeting.

ADJOURN

Chairman Eby adjourned the meeting at 3:15 PM.

Attached: Countywide Water Conservation Program on the NMMA, E. Eby, 5/3/15



Countywide Water Conservation Program
on the NMMA

PROJECT OBJECTIVES

eSubstantially reduce increases in groundwater extraction in basins that have been
certified at Level of Severity III

Comments:

Reducing increases allows increases. Allowing increases does
nothing to solve the Level il problem. The objective should be to
reduce the extractions so the Level lll condition is eliminated.

This is a qualitative objective whose success cannot accurately
be measured. Unless there is a humerical goal assighed to the
reduction, the objective is meaningless.

«Provide a mechanism to allow new development to proceed in certified LOS 111
groundwater basins subject to the requirements of the County General Plan and County

Code, in a manner that fully offsets projected water use

Comments:

Fully offsetting projected water use at time of development does
not insure a continued offset in water use without measurement and
enforcement components. The objective should require a mechanism
to measure and insure permanent offset.

+Provide a mechanism to allow new or expanded irrigated agriculture to proceed in the
Paso Robles Groundwater Basin, subject to the requirements of the County General Plan and
County Code, in a manner that fully offsets projected water use

Comments:
Not applicable for NMMA

eReduce the wasteful use of water in the county.

Comments:

Reducing allows continued wasteful use. The objective should
be to eliminate wasteful water use.

Wasteful water use is undefined. The objective should define
wasteful.

This is a qualitative objective whose success cannot accurately
be measured. Unless there is a numerical goal assigned to the
reduction, the objective is meaningless.



PROJECT DESCRIPTION
The project appears to be a 2-part program. Water Neutral New

Development (WNND) and Water Waste Prevention Program (WWPP).
Implementation is through revisions to:

1 Agricultural Element of the General Plan

2 Conservation and Open Space Element of the General Plan

3 Title 8 (Health and Sanitation)

4 Title 19 (Building and Construction)

5 Title 22 (Land Use)

A DEIR for the project is included.

COMMENTS TO THE REVISIONS:
1 No comments
2 No comments
3 No comments
4 7.d.1

a. There is no assurance that offset requirements can be satisfied by
“County Approved Water Conservation Programs” that are not
described or may not yet exist. Satisfaction cannot be based on
phantom programs.

b. Alternatives do not specify how much annual water is offset by
retrofits, how these offsets are measured and recorded, or how
there is enforcement that the offsets are permanent.

5 No Comments

COMMENTS TO THE DEIR:

WNND
Startingon P 2-3
1. The specific offset techniques (plumbing retrofits and turf removal) are
not shown to save a specific quantity of water to achieve the (unspecified) goals of
water supply depletion and/or water supply replenishment.
a. How many plumbing retrofits are eligible today?
b. How much turfis available to remove today?
c. Ifall these eligible properties are remediated, how much water is
offset?
d. Will this stop or reverse the water supply depletion? By how
much?
2. What mechanism will keep existing properties with plumbing retrofits
and/or turf removal from reversing their actions after new development is
completed thus negating the water savings?




3. What mechanisms will keep new development from later adding wasteful
plumbing or new turf, thus negating the water savings?

P 2-6
1. Under the revision to Title 22, new development no longer pays into a
water conservation fund managed by the NCSD.

2. The supplemental water project does provide water for new development
within the NCSD boundaries.

WWP
P2-12

The proposed requirements are qualitative, and their measures of
effectiveness in achieving the (unspecified) goals are not identified.

1. The requirements are not shown to save a specific quantity of water to
achieve the (unspecified) goals of water supply depletion and/or water supply
replenishment.

a. How much water is currently being wasted because these
requirements are not followed?
How much water will each requirement save?

c. How much water is currently being used for irrigation referred to
in this requirement?

d. What s the basis for selection of 3 days per week limitation?

e. Isthere alimitation of the duration of irrigation in each of those 3
days?

f.  Will this stop or reverse the water supply depletion? By how
much?

Environmental Setting
P 3-4

The NMMA did not reach the Severe Water Shortage Condition criterion in
2014.

Environmental Impact Analysis
Starting P 4-1

Neither the WNND nor the WWP are shown to have an environmental impact
on the water supply of the NMMA. If these program components are designed to
have a favorable environmental impact, they should be rated as Class IV impacts.
However, since no quantitative water savings are predicted by the project objectives
or project descriptions, no significant positive or negative impacts can be asserted.
This failure to describe and classify the environmental impacts is a defect in the
DEIR.

Policy Consistency starting on P 4.2-14
Most if not all the Consistency Discussion is speculative (“Potentially
Consistent”) with the word “may” used conditionally throughout. Since no



numerical goals or predictions of project water savings are made, the speculations
fail to add value to the impact analyses.
No mention is made of the consistency of this program to Ordinance 3090 to
Title 22.112.020 that requires supplemental water for new developments.
Ordinance 3090 requires supplemental water for any General Plan
amendments that increases non-agricultural water demand, and a fee of $13,500
per dwelling for any land division that increases non-agricultural water demand.

GENERAL COMMENTS REGARDING THE NMMA:

The Program Objectives and Project Description will not and do not claim to
reverse or even stop the water extraction in excess of the safe yield.

There is no basis that the measures of the project will reduce groundwater
production by any measurable amount. In fact there is no measurement of water
savings being proposed. Thus there is no measure of effectiveness of the project
that offers no measurable benefit.

Ed Eby
5/3/15
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