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GENERAL MANAGER’S REPORT

Standing report to your Honorable Board -- Period covered by this report is August 7, 2015
through September 4, 2015.

DISTRICT BUSINESS

Administrative

On July 2, 2015, supplemental water deliveries from the City of Santa Maria commenced
via the Nipomo-Santa Maria Intertie pipeline. Since deliveries began, approximately 92
acre-feet (30 million gallons) of supplemental water was delivered into the District's
water system directly offsetting groundwater pumping.

On May 20", the Nipomo Mesa Management Area (NMMA) Technical Group reported
the Spring 2015 Key Wells Index is in Severe Shortage conditions. As a result, NMMA
public water purveyors (NCSD, Golden State WC, and Woodlands Mutual WC) are
required to reduce groundwater production by 30%.

On May 21%, the District enacted Stage Ill Shortage conditions requesting all customers
to:

Take direct control of automated irrigation systems

Provide minimum necessary water to preserve trees and shrubs

Do not drain or fill swimming pools or spas

Do not use water for dust control or construction

Do not wash cars or equipment

Drain ornamental water features

NN NN

The District encourages residents to provide reports of any observed water waste. Staff
follows up each report with phone calls and written notice to customers when warranted.
During August 2015, staff responded to 5 reports of water waste.

In August, staff proactively hung 12 door hangers on accounts where the billing meter
read showed irregularly high water usage.

In August, there were no leak adjustments.

On July 1%, the District’s updated miscellaneous fee schedule became effective. During
the first six months of the new fees, customers are allowed a one-time opportunity to
have a single fee waived upon signing a form that confirms knowledge of the new fee
schedule. During August, 24 waivers were granted with a total value of $1,728. While the
number of second notices for August was similar to the previous billing for this customer
set, the amount of late fees collected jumped by over $7,000. The number of 48-hour
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shut off notice door hangers dropped from 242 to 116 for this customer set and for the
first time, $2,320 in fees were collected from customers who required a shut off notice.

e On August 27, the District mailed letters to customers who had volunteered to participate
in required lead and copper monitoring to confirm our ability to sample at their homes
during the week of September 14.

e As required of all public water systems, the District paid $500 (annual fee) and enrolled
in the State Water Resource Control Board permit program that regulates discharge of
potable water to surface waters.

Safety Program

e On August 12, the District received President's Special Acknowledgement Award
(Attached) from Special District Risk Management Authority recognizing the District for
five consecutive years of no worker's compensation claims.

e On August 20, District Safety Officer Peter Sevcik conducted quarterly safety training for
all staff.

e No incidents or accidents to report

Public Outreach

e The following Public Outreach Program materials are attached:
o A summary of 2014-2015 Outreach Program Accomplishments and Programs
o A summary of recent outreach and education activities
= District related advertising and news coverage
* Press release log and press release

= Social media traffic summary and Website Statistics — District website
and social media traffic is steadily increasing.

Other Items and News of Interest

The following are included as attachments to this Report:

e SLO County Summary of Sustainable Groundwater Act Compliance Status

e Comparison of water rates on Central Coast provided by Atascadero Mutual Water
Company

e Cambria CSD water project and financial news

e Agricultural Waste Water Regulation Ruling

e Olde Towne Nipomo Association Luau Announcement

Supplemental Water Capacity Accounting
The District is not currently accepting applications for new water service. No change from
the previous report.

- See table on next page -
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Available Supplemental Water 500 AFY
Supplemental Water Reserved (Will Serve Letter Issued) -5.8 AFY
Subtotal Net Available Supplemental Water 494.2 AFY

Supplemental Water Assigned (Intent-to-Serve Issued) -206.3 AFY
|Tota| Remaining Supplemental Water 287.9 AFY |

NOTE: 206.3 AFY of water reservations represents approximately $3.2 million in

potential Supplemental Water Capacity Charges.

Fire Hydrant Metered Use

PAGE 3

Fire Hydrant Sales were suspended at the end of May with the exception of construction
water for the supplemental water project and limited street sweeping.

August fire hydrant use was not available.

Connection Report

Nipomo Community Services District

Water and Sewer Connections

END OF MONTH REPORT

JAN-15/FEB-15 |MAR-15 APR-15|MAY-15|JUN-15/JUL-15AUG-15
Water Connections (Total) 4325 4325 4325| 4325[ 4326] 4329 4332] 4332
Sewer Connections (Total) 3112 3112 3112 3112 3114 3118] 3119] 3119
Meters turned off (Non-payment) 13 34 13 21 15 17 11 24
Meters off (Vacant) 44 39 42 11 41 41 43 40
Sewer Connections off (Vacant) 15 11 14 12 12 12 14 10
New Water Connections 0 0 0 0 1 3 3 0
New Sewer Connection 0 0 0 0 2 4 1 0
Galaxy & PSHH at Orchard and Division
Sewer Connections billed to the County
468 468 468 468 468 468| 469 469

Meetings

Meetings Attended (telephonically or in person):

August 10, NMMA Technical Group

August 12, Regular Board Meeting

August 13, SLO County Chapter CSDA

August 17, County Public Works

August 18, Director of Engineering and Operations

August 18, SLO County Public Works

August 19, Staff Annual Performance Review

August 19, Rate Consultant with Finance and Audit members
August 20, Quarterly All Staff Safety

August 20 and 27, Management Staff

August 21, NMMA Purveyors

August 21, SLO County Special District General Managers
August 25, SLO County Board of Supervisors

August 25, SLO County Energy Watch

August 26, Staff Annual Performance Evaluation
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August 27, General Counsel
August 31, Property Negotiator
August 31, Board Officers

August 31, Media Interviews
September 1, Media Interview
September 1, Outreach Consultant
September 2, Media Interview

e © o & @ o o

Meetings Scheduled:

o September 8, Media Interview

e September 9, Regular Board Meeting, Supplemental Water Ribbon Cutting
e September 10, Management Staff

e September 11, Customer Service/Maintenance Worker Interviews

RECOMMENDATION

Staff seeks direction and input from your Honorable Board

-Next Page-

ATTACHMENTS

>

ITOMMOOW

SDRMA Acknowledgement

2014-2015 Public Information Program Summary
Outreach Program Summary Packet

SLO County SGMA Status

Central Coast Area Water Rate Comparison
Cambria CSD News

Water Regulation News

Olde Towne Luau Flyer

PAGE 4
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N
1112 I Street, Suite 300
Sacramento, California 95814-2865 SD
T916.231.4141
Maximizing Protection T 800.537.7790
Minimizing Risk F916231.4111
www.sdrma.org

August 12, 2015

Mr. Craig Armstrong

Board President

Nipomo Community Services District
Post Office Box 326

Nipomo, California 93444-0326

Re: President's Special Acknowledgement Award - Workers' Compensation Program
Dear Mr. Armstrong:

This letter is to formally acknowledge the dedicated efforts of the Nipomo Community Services District’s
Governing Body, management and staff towards proactive loss prevention and workplace safety for earning the
President's Special Acknowledgement Award! The Award is to recognize members with no “paid” claims during
the prior five consecutive program years in either the Property/Liability or Workers' Compensation Programs.

A *paid" claim for the purposes of this recognition represents the first payment on an open claim during the
prior program year. Your agency's efforts have resulted in no “paid” workers' compensation claims for the prior
5 consecutive program years including 2014-15. This is an outstanding accomplishment that serves as an
example for all SDRMA members!

It is through the efforts of members such as Nipomo Community Services District that SDRMA has been able
to continue providing affordable workers’ compensation coverage to over 415 public agencies throughout
California. While 271 members or 656% in the workers' compensation program had no “paid” claims in
program year 2014-15, 123 members or 30% had no paid claims for the prior 5 consecutive years.

In addition to this annual recognition, members with no “paid” claims during 2014-15 earn 2 credit incentive
points (CIPs) reducing their annual contribution amount and members with no “paid” claims for the prior 5
consecutive program years will earn 3 additional bonus CIPs. Also, members without claims receive a lower
“experience modification factor” (EMOD) which also reduces their annual contribution amount.

On behalf of the SDRMA Board of Directors and staff, it is my privilege to congratulate the Governing Body,
management and staff of Nipomo Community Services District for their commitment to proactive loss
prevention and safety in the workplace.

Sincerely,
Special District Risk Management Authority

David Aranda, President
Board of Directors

California Special Districts Association CSDA Finance Corporation

1112 [ Street, Suite 200 1112 1 Street, Suite 200
Sacramento, California 95814-2865 Sacramento, California 95814-2865
T 877.924 CSDA (2732) T 877.924.CSDA (2732)

F 916 4427889 F 916 442 7889
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Public Information Program

2014 - 2015 Summary

s Press/Media Relations
o 35 press releases were sent out to media (48 in 2014)
o 128 news articles about or pertaining to the District (95 in 2014)
o Period: August —July

e QOutreach

o 2 Conservation campaigns
= Reduce Your Use, July —September 2014
= Brown is the New Green, May — September 2015

o 1 Supplemental Water Arrival campaign
= Period: May —July 2015

o 12 Manager’s Columns in the Adobe Press (12 in 2014)
= Period: August - July

o 39 adsin the Adobe Press (32 in 2014)
= Period: August - July

o 54 ads in Chamber weekly updates and Chamber monthly newsletters (26 in 2014)
= Period: August —July

o 1ad and editorial in Chamber Directory (0 in 2014)

4 traditional banners posted around Nipomo and rotated periodically (4 in 2014)

= Period: August — July

o 2 large format signs
= Period: July — August 2015

o 12 posters for placement within community
=  Period: June — August 2015

o Truck Wraps
= Period: November 2014 - ongoing

e Conservation Education
o 2 new Spanish education materials
= Reading the Water Meter
= Toilet Leak Detection tabs
o 16 Science Discovery class presentations (16 in 2014)
» 2 elementary schools
= Period: August - June
o 45 total Poster/Video Contest participants
= 2 elementary schools; 1 high school
= Period: November 2014
Chloramine and Fluoride Fact Sheets
Water Shortage FAQ/Fact Sheet

8/17/15 | IM



Public Information Program

2014 - 2015 Summary
o Conservation Materials/Giveaways (water saver magnets, tote bags, outdoor
conservation materials, Sunset Magazine “Easy Waterwise Landscaping”

e Direct Mail
o 13 publications including newsletters, bill inserts, and a Consumer Confidence Report
were sent out (9 in 2014)

= Period: August — July

o 1 Supplemental Water Rates 218 Notice
= Period: October - November

o 311 Letters to Single Family Residents and Commercial Properties regarding Water Use
= Period: July 2015

o 4 Letters to Conservation “Stars”
= Period: April - July 2015

o 1E-newsletter
= Period: July 2015

e Outreach/Press Events
o 4 Town Hall Meetings
= September 4™ Blacklake and NCSD Board Room; apx 100 total attendance
= June 23", Blacklake and NCSD Board Room; apx 70 total attendance
o 2 District Events
s Southland Wastewater Treatment Facility Ribbon Cutting Ceremony, September
11" (invitations, programs, etc.)
= 50" Anniversary Celebration/Open House, January 28" (invitations, programs,
etc.)
o 2 Community Events
= Nipomo Octoberfest booth, apx 100 booth visits; 71 email addresses collected
= St. Joseph Church Festival booth, apx 50 booth visits; 17 email addresses
collected
o 2 Charter TV Interviews; November 6 and July 8"

e Website/Email/Social Media

o Website

= 16,062 visits to the website; 9,217 unique visitors; 33,238 page views
(incomplete data for 2014)

»  Period: August - July

o Email Contact Platform
= 273 Current email subscribers (229 in 2014)
= 45 Email “blasts” sent (32 in 2014)
»  29.68% Average email open rate (32.15% in 2014)
*  Period: August —July

8/17/15 | JIM



Public Information Program

2014 - 2015 Summary

o Facebook and Twitter accounts launched October 2014
= 47 Facebook followers
= 100 Twitter followers
= 573 total District posts
= 17,307 total “impressions” (post views)
= Period: October —July

e Board of Directors/Clerk

22 Board Meetings/Minutes

13 Legal Notices in Newspapers
6 Exemptions Filed

4 Notices of Completion Filed

6 County Clerk Filings

Board of Directors Wall in Lobby

o 0O O O O O

Period: September - July

e Administrative

1 Employment Recruitment brochure

1 Employment Recruitment ad

1 50"-Year District logo

1 50™-Year Sign for Board Room

50™-Year Car Decals/Stickers

Awards Wall in Board Room

Chamber of Commerce Grant Fund Proposals/Requests

0O O O O O O

e Misc

1 Sign for regular system maintenance to be displayed in community
2 sets of Lead & Copper Survey Postcards

2 Conference Calls for CSDA Public Affairs Working Group

5 CSDA Webinars

Information on 2 bulletin boards and office lobby

Recognition of Staff Birthdays

New Lettering for Public Display Boards

o 0O 0O 0O O o0 O

8/17/15 | \M
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NCSD Outreach Summary

September 2015
Date Date
Outreach Descripti Status
Started utrea S . Completed
Supplemental Planning; order giveaways for
8/4/2015 | Water Ribbon | " e . ¥ Complete | 8/10/2015
Cutting Ceremony
Chamber Email |Conservation Tip for Chamber of
8/10/2015 C let 8/10/2015
/10/ Blast Commerce weekly email update il /10/
8/10/2015 Ad Conservation ad in 8/14 Adobe Complete | 8/10/2015
Supplemental
7/14/2015 | Water Ribbon  [Invitations for 9/9/15 event Complete | 8/14/2015
Cutting Ceremony
B isthe N
8/7/2015 rownt _ew E-newsletter for 8/17 Complete | 8/17/2015
Green Campaign
Chamber Email |Conservation Tip for Chamber of
8/17/2015 C let 17/201
U0 Blast Commerce weekly email update amplete |(8/17/2015
8/17/2015 Ad Conservation ad in 8/21 Adobe Complete | 8/17/2015
2015 3rd ter newsletter f
8/3/2015 |District Newsletter r .qu:ar e.rn wslettertor Complete | 8/18/2015
August distribution
Supplemental |Letters to customers regarding
7/13/2015 Complet 8/19/2015
113/ Water Arrival  |[change in disinfection et e
Publishing of Ordinance 2015-122
8/18/2015 Notice in Legal section of local Complete | 8/21/2015
newspapers
New Water is Even Better —
8/20/2015 Press Release |Change in Disinfection to Begin in Complete | 8/21/2015
September ‘
Article for Manager's Column in
8/21/2015 |Manager's Column Complet 8/21/2015
121/ anag ! Adobe Press, pub date 8/28 plete /21/
Chamber Email |Conservation Tip for Chamber of
8/21/2015 Y P _ Complete | 8/21/2015
Blast Commerce weekly email update
8/21/2015 Ad Conservation ad in 8/28 Adobe Complete | 8/21/2015
Additional Information about the
District Change in its Treatment
8/31/2015 Press Release |Process Complete | 8/31/2015
to Use Chloramines Instead of
Chlorine
9/1/2015 Ad Conservation ad in 9/4 Adobe Complete | 9/1/2015
Complete;
8/7/2015 Social Media  |Content posting omp <.e 9/3/2015
Ongoing

Updated 9/3/15 | Jessica Matson




NCSD Outreach Summary

September 2015
Date Date
Outreach Description Stat
Started r - = Completed
Home page; minutes; packets;
S lemental water project page; Complete;
8/7/2015 | Website Updates [> PP et PIAISpas A 9/3/2015
chloramine info page; press Ongoing
releases; etc
Supplemental |Education materials regarding Complete;
8/31/2015 9/3/2015
/31 Water Arrival  |disinfection with chloramines Ongoing 13/
Materials for Director Eby's
8/31/2015 Press Charter California Edition interview Complete | 9/3/2015
Chamber Conservation ad for Chamber of
9/3/2015 Complete | 9/3/2015
/3 Newsletter Commerce September newsletter mple /3/
Bill insert for solid Waste discount
7/9/2015 Bill | t In Progre
/91 Hinser in Oct/Nov trash bills rogress
Gonservation Coordination of conservation
7/29/2015 . education in elementary schools In Progress
Education . . ;
with Science Discovery
218 Notice for proposed Town
8/3/2015 | 218 Notice = S0 DD In Draft
Sewer Rate Increase
) Preparation for District
Community e
8/10/2015 Outreach participation in Nipomo In Progress
Octoberfest 10/10/15
Supplemental .
Programs/materials for 9/9/15
8/21/2015 | Water Ribbon eveita / 19/ In Progress
Cutting Ceremony
One-sheet additional FAQ handout
9/1/2015 Handout & In Progress

on SW disinfection change

Updated 9/3/15 | Jessica Matson
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THE CHAT August 2015

CHAMBER QF
COMMERCE

)

The mission of the Nipomo
Chamber of Commerce is to
promote the civic, economic,

agricultural, educational, &

social welfare of Nipomo.

Nipomo Chamber
President

Richard Malvarose
Richard@nipomoproperties.com

Nipomo Chamber of
Commerce
Email:
info@nipomochamber.org

239 W. Tefft St.

Nipomo, CA 93444
805/929-1583
Fax: 805/929-5835

Amber Wilson
Executive Director

PRESIDENT’S MESSAGE

There are many things happening in the Nipomo Busi-
ness Community and here are a few. We'd like to wel-
come Beck and Cale Physical Therapy to their new loca-
tion on Mary Avenue as well Corbin Real Estate at their
new location on West Tefft. Local developers are moving
forward with two major projects—A proposed Hilton Ex-
tended Stay Hotel on Hill Street as well the Adult Ex-
tended Care Facility at the corner of Mary and Juniper.
Expect to start receiving your new Chamber Business
Directories starting the 2nd week of August. Our Board
of Directors and Ambassador team will be out and about
checking in and dropping them off in the coming weeks.
If you can’t wait please feel free to stop by the Chamber
and pick up a few or 50 for your businesses. Finally the
Nipomo Chamber has endorsed the Laetitia Reserve Ag-
riculture Cluster project based on the projected economic
gains not only for Nipomo but for the County as a whole.

Respectfully,
Ricthand Watvarose

INSIDE THE CHAT

1 President’s Message

2 Meet Our Ambassadors

3 New and Renewing Members
4 2015 Mixer Schedule

5 Supervisor’s Message

6 Business Spotlight

8 Community Events

9  Advertisers

11  Flyers

29  Advertising / Networking

| Like us on
[ Facebook

| Pratinum Sponsors |
A Rabobank

HEALING
TOUCH
DAY STA
nalk in - fluat s
C:iC woLLs
Community Health Centers FARGO
Healthcare For Life

Rotary Club

. 4.tk PHILLIPS .
TeOMS ™  Trilogy (@B imau

A Moaarch Duores

Congtiins

of Nipomo
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NIPOMO COMMUNITY SERVICES DISTRICT

It's time for a new look! ELALHALLUSY
Grass guzzles \g{atlelr, ll‘brown out’ your lawn. SHORTAG E!

= Brown is the new
) o/ green.

Learn more at www.ncsd.ca.gov or
f "'lNipomoCSD

| NIPOMO

Wednesday, September 9th, 2015

for the

Nipomo Supplemental Water Project
Ribbon Cutting Ceremony

More information and invitation to follow
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Nipomo Community Services District’

Board of Directors
Cordially invites You to Attend the

Nipomo Supplemental Water Project
Completion of a pipeline interconnecting Nipomo CSD's and the City of Senta Maria’s
water systems for delivery of water to the Nipomo mesa.

Wednesday, September 9, 2015

Eleven o’clock in the Morning

See Map on Other Side for Ceremony Location
Light Refreshments and Pump House Tour

Following the Ceremony

R.S.V.P. by September 2nd
to info@ncsd.ca.gov
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9/3/2015 News from NCSD: New Rebates from the State

Subscribe Share ¥ Past Issues Translate

Tuesday, August 18,2015 View this email in your browser

o Share 12} Tweet Forward

New State Rebates

State announces $30 Million in rebates to help replace old toilets and
turf.

California's Department of Water Resources (DWR) recently announced rebates to
help replace old toilets and water-guzzling landscapes.

According to the DWR, "The “turf and toilet” rebate program is financed by the
Proposition 1 water bond approved by voters in 2014. The program will help carry out
Governor Brown’s April 1 Executive Order on drought to further reduce water use in
homes by replacing more than 10 million square-feet of lawn and upgrading more than
60,000 water-wasting toilets."

These rebates are not handled by the NCSD. Residents can apply for the rebates on
the State's website at www.saveourwaterrebates.com

hitp://us7.campaign-archivel _com/?u=5c8967aad2bbe32a7232243c58id=6781 @308f48e=cdf2824665 1/4



9/3/2015 News from NCSD: New Rebates from the State

W;?éll{ H R E B AT E S Clalm Your Rebate Abaout the Program

| REPLAC‘EMENT
. REBATE_S

Replace your turf grass and receive a rebale of up to $2,000!

CLAIM YOUR CLAIM YOUR
Turf Replacement Toilet

REBATE REBATE

CLICK HERE FOR MORE INFO CLICK HERE FOR MORE INFO

Customers Do Their Part and More!

In July the District once again exceeded its State reduction goal of 28% and saw a 37%
decrease in pumping. Brown lawns across Nipomo show the story.

The District is thanking customers for the collective conservation effort. Summer
months have historically been high production months for the District due to irrigation
demands of its customers. District customers are doing their part during this State-
wide drought and this decrease in District pumping shows that. As customers save
water, they are also seeing smaller water bills proving that water conservation is its
own reward!

Keep up the good work and continue to cut back outdoor water use. If everyone does
their part we will remain in compliance.

For conservation tips, visit the District's website at www.ncsd.ca.gov or on social
media.

hitp://us7.campaign-archivel.com/?u= 5c8967aad2bbe32a7232243¢58id=67816308f48e=cdf2824665



9/3/2015 News from NCSD: New Rebates from the State

Nipomo Community Servwes Dlstnct

Board of Directors
Cordially invites You to Attend the

Nipomo Supplemental Water Project
Completion of o pipeline interconnecting Nipomo CSD’s and the City of Santa Maria’s
water systems for delivery of water to the Nipomo mesa.

Wednesday, September 9, 2015

Eleven o’clock in the Morning
See District Website for Map (www.ncsd.ca.gov)

Light Refreshments and Pump House Tour R.S.V.P. by September 2nd
Following the Ceremony to info@ncsd.ca.gov

Keeping Nipomo Clean

The District Board of Directors recently approved additional funding for the Nipomo
Chamber of Commerce's Cal Trans Adopt-a-Highway Program which provides
cleanup along Hwy 101 one mile north and one mile south of Tefft Street.

The District also funds a clean-up program for the Nipomo community common areas.
The Nipomo Chamber of Commerce contracts with Achievement House, who employs
developmentally delayed adults, to provide the physical labor. The highly successful
program was initiated three years ago and continues to be a success. The Chamber
administers the program and any clean-up requests can be made by calling the
Chamber at (805) 929-1583.

REMINDER

http://us7.campaign-archive1.com/?u=5c8967aad2bbe32a7232243c58id=6781e308f48e= cdf2824665 34



9/3/2015 News from NCSD: New Rebates from the State

Effective July 1st

Late Fee: A late fee of $10 or 10%, whichever is greater, will be added to
customer accounts for payments not received by 4:30 PMon the due date.
Shut-Off Door Hanger Fee: A $20 processing fee will be added to customer
accounts for which a discontinuance (shut-off) door hanger is processed.

Supplemental Water Rates

Rates will go up approximately 30% to pay for the new water. Customers can
expect to see the new rates on their September/October bill. To view the
approved rates, visit the District's website at www.ncsd.ca.gov or stop by the

office.

We welcome feedback and comments. Reach out to us using one
of the links below and feel free to share with others.

Facebook  Twitter Website Email
Copyright © 2015 Nipomo Community Services District, All rights reserved.

unsubscribe from this list update subscription preferences

http://us7.campaign-archivet.com/?u=5c8967aad2bbe32a7232243c58id=6781 6308f43.e=cdf2824665
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Jessica Matson

From: Nipomo Chamber of Commerce <info@nipomochamber.org>
Sent: Monday, August 17, 2015 4:44 PM

To: Jessica Matson

Subject: Monday News - August 17, 2015

Nipomo

CHAMBER OF
COMMERCE

Monday News

Nipomo Chamber of Commerce

August Ribbon Cuttings
Tuesday, August 18th
Starting at Noon

Beck and Cale Physical Therapy
330 W. Tefft St.

Corbin Realty
188 Tefft St., #2

Bill Vincent - Kellar Williams

‘ 4
nf[(i

Richard Malvarose
Chamber President
Nipomo Properties

August 17, 201

Chamber Hours
Monday through Friday
9am to 5 pm

239 W. Tefft St.
Nipomo, CA 93444

Office: 805.929.1583
Fax: 805.929.5835

info@nipomochamber.org
For Info Contact:

Amber Wilson
Executive Director

amber@nipomochamber.org
Platinum Sponsor

Rabobank
Nipomo

Healing Touch
Day Spa

President’s Circle
Sponsors



Community Health
Centers

All members are invited to join us the third
Tuesday of each month starting at noon to | NieomeRecreation
caravan through the Ribbon Cutting Wells Fargo Bank
schedule. Come show your support to your
fellow local business partners! Interested in e—
your own Ribbon Cutting? Contact the CoastHills
Chamber for more information.

Major

Phillips 66 Santa
Maria

Rotary Club of Nipomo

Nipomo Properties

There oug ' _ Conservation is Trilogy at Monarch
{ your responsibility. Dunes

a law...and
| REDUCE
YOUR USE!

www.ncsd.ca.qov
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NIPOMO NEWS

USS Edith’s impact on Rancho
Nipomo toplc of Sunday talk

W Dana salvaged ship after
& ran aground near Lompoc

STAFF REPORT
One of the most talked about
at fancho

Mhomlm Iﬂanaﬁnhﬂh!
e
topic of discussion when

Sunday Serles.
DS Al ) atthe D;L‘M Cul-

tutal {
'.I'htwmk of the USS Edith
welll be the focus for Suzan Gray,

a Dana Adobe Nipomo Amigos
board member and volunteer,

The USS Edith was a three- t commemrsled 1 the Calformasec. trat i cisz
m-d.l!‘?‘ll;m long “screw .*:2""‘"“ ﬂmy ks
adisplacement
of 406 tons and a crew of 25, Thinking he had passed Pelal  Muoch of hes timbers becarne
e ot S aucatbe  subuldngs o e e
uhsn steam u\l. or aon
ship’s propeller could be rajsed Aug. 4. stack was tted on the rancho’s
lnndu(r and increase But uldmnhgwnl‘ml.r. Huhmlh forge.
speed when she wasunder sall.  and the shipran dneat yrounddinkg able
Aftet being ured inthe Mexi-  the mouth of San Antonlo ulwpd fonthe Editr stal sits
can American War, the Edith  Creck southof on in the salz of he adobe.
was transferred tothe LS. what Is now Vin Alr ussm'smﬁom
by the War Department  Force Buse. Californfa lm'.uma.und
i March 1849 and berthed at Al thhntmfmmn
San Francisco. ﬂlmmp, Incorporated mto th u!
Shie was placed under hnwld the state seal, athough thete s
Ty of Lt athl lldcmdruullkndl debate over whether the steam
kowhowas  asa lhipln!h!udk the Edithor
ardered Lo plck up & L3 Hewwver, d‘ilhhud clolh-
1o the 1B49 California Con- bedding and furnfure that dthd«pﬂhlo
Cony l:mmd b mfmum“mh kﬂb:n ﬂ&‘iwmloh
transport themto Monterey thelocals to
b hemselves. : hhﬂ pmili.lon&un-
1ef Sealito Capt Wi, s diy sAemoon,
for San Diego on Aug. 23and  hisfamiy extended mllﬁﬂ.ll!hg:f
ered dense fop, which  pital n(c.ud.nnmou- a donation of 3 is sugge:
made accurate observations stranded officers and crew, Batreshmants will be served
e T T
tion .+ BECON vager: ! o
histarles, ' hip's remaing wish www.danasdebe org.

ﬂdwbonﬂhﬁwmmamwh

# Fundralser will feature
muske by Louie Ortega

STAFF REPORT

Tickets are now on sale for
mmm Fhshfrﬂmbgl’.lu

mﬁ&mﬁlﬁ:{w 18, ot the

Center, 6715,
ot
availeble for

fundralser for the educational
mm w:enw b)' the Dana

m‘m

No@ahh«um

and the Lovers, which tecorded

cn the Columbia and Allan-
the labals

He Liter toured Eutope with
Sahum, and their

twudﬂhlhr?m:
Tumlﬁm from 1969 to 1996,
and his translation and pertor-
mance of = SU]doSmtw‘
the group’s first album gud
earn o Grammy Award in 1960, He also has relezsed two.
The 's 1996 CD *Four wﬁm-marﬂ-h

Aces™ two of his
lﬁt.'ﬂm demiVids"and  Most recently, Iuhasfuf
“MiMorenita™ formed and recorded with the

BROM"!
is the new

GREEN.

Seniors

seeking

sheets for shelters

he Nipomo Atea Senlor
I Center is lorold

ﬂ?ssutalmmﬂu
mai md:yihmartmn

]!you h.we pome [0 contribs
can diop them off at
nlor Ceater, 200 EDana
St., or call 929-1015 to make
olber aningemenls lopio-
vide them.
‘While you a1e at the center,
Elgh oo therop
want 1o
inall the fun things the mem-
bers do.

Saaling the deal
Friends of the Elephant Seal
In o Sati, g 1 o

o , Sapt. 12, fol
Towed by a theee-day in-de
educational program Oct. 1
17and 24 to prepare docents
3t the seal rookery north of
San Simeeon.

The not only
Bas s oppotiy o
L
mnl 'mop IIU

tb.nm lnnlyiwh bnll.hllkin‘
Ocean views.

‘The deadline to submit appll-
calions is Tun-d\ly Sopl

For mote kaform.
9241628, vish mdrpm
m{ou of email fes@dlephant -
selofg.

Get Cris;
Blaekl:{e Golf Resorl will
feature The Crisplonerin afree

concert at 5 Wednesday,
Ma. 6, uﬁu&m oulside

bfo?dmddﬂnkwﬂ]beavall
able for purchise, 56 you may
pot bring your own.

Make house 2 home

The Home, Garden & Gour-
mel
10 a.m. to $ p.m. Sshurday, Aug.
2. and 10 ‘no'.m Lo 4 pam. m

3 2

&Iﬂ%m.

These will be cooking dem-
onstations, home Lmprovement

Our Nipomo
Toni Weitzel

fdeas, garden ideas, gourmet
food tasting, wine tast

ing
and more.

Admission and parking are
free. For more information, call
772-4600 ot visit inspiredex-
pos.com.

Greanand gold

The Avocado and Margarita
rﬂuv:l\wll.llm place Seturday
Sunday, Sept. 12 and 15, at
‘}11 Embarcadero in Mocw!-l)n
m{ how much yummier
mlt 2 And there fs music
wolmonbunduiw!ll.
Youunmm
tionat avonm[&ltm M!
ticksls are om sale now,

' Nipomo mmers Club

willbiold ity annual
noon to 4 pam., wil

m&:.m;,m
N‘POW

Iit
[vml'nlﬂ a!!d?ful:l—a
g active el
eonl.lcl ;:Lmﬂg:n
puslkm at 343-9009,
can {8l you inon the chub's
activithes and wiat ls coming
up In the near future.

Tom Weitzel is the awmer of the Best of
, featuring nigus gifts and
n!l of

k, andafarm P
Mmr of Commerce.
anmﬁ( and comsrmily arga.
mizations may subniid { Lems for thu
colurm by contacting her at 343-0283
or toniweilzel@Gcharter.net,

PET OF THE WEEK

Count Anl.mal: shelter.
Blacky Is a quiet and affec-

— with a cae-of-
wihowill make
someons 3 wonderful compan-
tw.mmﬂngw shelter vohun-

Befs.
Hisidentificalion number al

the sheler is 200918,
All shelter dogs and cats
are altered, v od and

ll!imd: toadoption.
’ﬂ%?;:‘&mmm
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Our water supply
is threatened.

www.ncsd.ca.gov
fNipomoCSD
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SERVICES DISTRICT

STAFF

MICHAEL S. LEBRUN, GENERAL MANAGER

LISA BOGNUDA, FINANCE DIRECTOR

PETER SEVCIK, P.E., DIRECTOR OF ENG. & OPS.
MICHAEL W. SEITZ, GENERAL COUNSEL

NIPOMO COMMUNITY

BOARD MEMBERS

CRAIG ARMSTRONG, PRESIDENT
DAN GADDIS, VICE PRESIDENT
BOB BLAIR, DIRECTOR

ED EBY, DIRECTOR

DAN WOODSON, DIRECTOR

F\I IPOMO

celebrating 50 Years of Service to the Community, 1 965 - 2015

148 SOUTH WILSON STREET  POST OFFICE BOX 326 NIPOMO, CA 93444 - 0326
(805) 929-1133 FAX (805) 929-1932 Website address: ncsd.ca.gov

August 19, 2015

TO: Water Customer of the Nipomo Community Services District
SUBJECT: Change in Treatment

The Nipomo Community Services District is preparing to change its method of disinfection in the water
supply you are receiving. Beginning on September 1%, the secondary disinfectant in the District’s water
supply will be switched from chlorine to chloramine. This is being done to reduce the potential for
formation of regulated disinfection byproducts in the District water supply and to maintain consistency
with the supplemental water received from the City of Santa Maria.

Chloramines have been used for disinfection purposes for more than 90 years. Chloramines do not pose a
health hazard to the general population. However, they can be a serious concern to individuals with
kidney disease undergoing dialysis treatment on artificial kidney machines unless the chloramines are
reduced to acceptable levels. We have been working with State and County Health Departments to ensure
that everyone involved with the treatment of dialysis patients is alerted and that proper precautions are
taken. If you are a dialysis patient receiving dialysis treatment in your home, please contact your dialysis
facility.

Chloramines are toxic to fish and aquatic life. Before utilizing NCSD water for pet fish or aquatic life,
local pet or fish shops should be contacted to determine that best measures to remove chloramines.

Boiling or holding the water for a period of time is not a reliable procedure for reducing chloramines,
which are able to persist much longer than chlorine.

The attached Chloramines Fact Sheet provides some additional information. If you have any questions on
this change in our water treatment, please contact the District at (805) 929-1133 or info@ncsd.ca.gov.

ZAOUTREACH\CAMPAIGN_SUPPLEMENTAL WATER ARRIVALWotification Letter\Draft Customer Notification Letter.docx



NIPOMO |

Supplemental Water — Chloramine Facts

With delivery of supplemental water, the disinfectant in the District’s water supply will be switched from
chlorine to chloramine. The District is making this change to ensure system compatibility with the new
water received from Santa Maria.

What are "chloramines"?
Chloramines are a type of drinking water disinfectant that are formed when chlorine is combined with a small
amount of ammonia.

Chlorine and chloramines -- what's the difference between these disinfectants?
Chlorine is most commonly used because it's quick, effective, safe, and the least expensive method of water

disinfection. However, chlorine can also form regulated chemical compounds called “disinfection byproducts”
when it mixes with naturally occurring organic compounds found in surface water. Chloramines are safe and
effective and they reduce the formation of disinfection byproducts in potable water supplies that include
surface water sources - like our new supplemental water supply.

Are chloramines safe?
Yes. Chloramines have been used for disinfection purposes for more than 90 years and are approved by state

water quality regulators.

Are there special considerations for chloramines?
Yes, the following can be impacted by chloramines:
+ kidney dialysis
* aquariums

Kidney Dialysis

Medical centers that perform dialysis are responsible for purifying the water that enters the dialysis machines
to ensure they don’t have chlorine, chloramines or other substances. Persons with home dialysis machines
should check with their physician or equipment supplier to ensure purification techniques will remove
chloramines. Please contact your doctor and dialysis equipment provider for more information.

Aquariums
Chlorine and ammonia are toxic to all fish. Chloramines can stay in the water for several weeks, so a

dechloraminating agent must be added to remove them. This includes the water for both freshwater and
saltwater aguariums. Check with your local pet or fish store.

8/19/15



How much of a dechloraminating agent, or what type of filter should be used?
Pet stores should have a product that will quickly neutralize both the chlorine and ammonia molecules. Also,
ask your pet supplier about types of filtration equipment that can be used.

Will reverse osmosis systems remove chloramines?
No. Salts can be caught by the reverse osmosis systems, but chloramines pass through easily.

Can persons with kidney ailments, diabetes, or on low-sodium diets drink chloraminated water?
Yes. People with medical conditions should consult their doctor, but in general, chloraminated water can be
used to drink, bathe, and clean with. It can be used for any other purpose except for dialysis treatment.

What about people who are sensitive to chemicals?

The amount of chloramines will be extremely small — typically 1.5 parts per million and no more than 4 parts
per million can be expected in the District water supply. The ratio will be approximately five parts chlorine to
one part ammonia to form monochloramine. If you are concerned that this small amount of ammonia could
cause problems for you, consult your physician. Additionally, Granular Activated Carbon (GAC) filters on your
home’s water supply, if properly maintained, can remove the chloramines.

Do home water softeners remove chloramines?
Softeners that have a Granular Activated Carbon (GAC) filter may be effective at removing chloramines.

Will chloramines harm plants?
No. It is safe to water plants of any type, including ornamentals, vegetables, fruit and nut trees.

Are chloramines new?

No. Many counties and cities in the U.S. have used chloramines for decades. Chloramines have been approved
by the US EPA for use as a municipal drinking water disinfectant for decades.

Will chloramination affect routine household water uses?

No. Chloramination will not affect routine water uses such as food preparation, household laundering and

dishwashing, watering plants, etc.

When will the conversion to chloramines occur?
The District plans to begin using chloramines for disinfection September 1%, 2015.

Nipomo Community Services | 805 929-1133 | www.ncsd.ca.gov | info@ncsd.ca.gov

8/19/15



ORDINANCE NO. 2015-122

AN ORDINANCE OF THE NIPOMO COMMUNITY SERVICES DISTRICT
REPEALING SECTIONS 3.24 OF THE DISTRICT CODE, WATER CONSERVATION AND EMERGENCY WATER
SHORTAGE REGULATION

NOTICE IS HEREBY GIVEN that the Nipomo Community Services District Board of Directors, at its Regular
Meeting of July 22, 2015, introduced the above titled Ordinance, and at its Regular meeting of August
12, 2015, conducted a public hearing to obtain public testimony, and adopted the above titled
Ordinance, upon a motion by Director Blair, second by Director Armstrong, and on the following roll call
vote:

AYES: Directors Blair, Armstrong, Eby, Woodson, and Gaddis
NOES: None

Ordinance No. 2015-122 — This is a District Ordinance repealing District Code Sections 3.24, Water
Conservation and Emergency Water Shortage Regulation. The Nipomo Community Services District
(“District”) provides water service within the District’s water service area pursuant to §61100(a) of the
Community Services District Law, and Chapter 3.24, Water Conservation and Emergency Water Shortage
Regulations, of the District Code has been superseded by the adoption of the Water Shortage Response
and Management Plan by the Board of Directors on April 23, 2014, Resolution 2014-1336. The current
water conservation and emergency water shortage regulation ordinance is no longer applicable.

A full and complete copy of the aforementioned Ordinance is available for inspection and copy at the
District’s office, located at 148 South Wilson Street, Nipomo, California, or you may call (805) 929-1133
for more information.



Manager’s Column
Adobe Press; Inside the NCSD
August 2015 Issue
| HOPE ‘THEY’ ARE RIGHT, BUT LET’S REMAIN DILIGENT IN CASE THEY ARE NOT!

The mission of the Nipomo Community Services District is to provide its customers with reliable, quality, and cost-
effective services now and in the future.

Many a weather forecaster is predicting a ‘monster’ of a wet winter for 2015-2016. | recall similarly hopeful predictions
last fall, and while December 2014 was wet, the year as a whole ended up being one of the driest on record.

District customers are doing an OUTSTANDING job conserving water. Our water production in July was 37% lower than
in July 2013. Thanks to the importation of supplemental water, our groundwater production in July was 56% lower than
our five year average for the month.

Customers must remain diligent on conservation until we are sure this current drought is behind us. Once winter rains
begin in earnest (hopefully they will), turn all outdoor irrigation off completely. Next spring, regardless the amount of
winter rains, initiate irrigation with conservation in mind and at minimum levels. By June 2016, we will get our first
reading on groundwater basin health.

If we do get a nice, wet winter it will be a perfect time to convert water-loving turf/lawn area to drought tolerant plants.
The State has recently made $30 million dollars in rebates available to offset residents cost of replacing old toilets and
turf. The rebate program is being administered by the State. Visit www.SaveOurWaterRebates.com for more

information and to apply for a rebate.

What have YOU DONE to conserve? If you have cut your water use, we want to hear from you! Additionally, if you have
converted your landscape to native, drought-tolerant plants, we want to hear from you. You may be featured in
upcoming District communications. Contact the District at info@ncsd.ca.gov.

Until next time... Michael S. LeBrun, General Manager, info@ncsd.ca.gov Follow us on ﬂ or ;J NipomoCSD




Jessica Matson

From: Nipomo Chamber of Commerce <info@nipomochamber.org>
Sent: Tuesday, August 25, 2015 12:19 PM

To: Jessica Matson

Subject: Monday News - On Tuesday! August 25, 2015

Nipomo

(-4
' {
%
CHAMBER OF |
COMMERC E Richard Malvarose

Chamber President
Nipomo Properties

Monday News - On Tuesday! August 25, 201

Chamber Hours

Nipomo Chamber of Commerce e

9am to 5 pm
4 EgilSt Business Lun cheon 239 W. Tefft St
Th ursday, Au gu st 27th Nipomo, CA 93444

Office: 805.929.1583

11:45 ) OOpm Fax: 805.929.5835

info@nipomochamber.org

Blacklake Golf Resort P Contact:
1490 Golf Course Ln.

Amber Wilson

Executive Director

amber@nipomochamber.org
Platinum Sponsor

Rabobank
Nipomo

Featuring
Rob Rossi
Proposed Blacklake Project

Healing Touch
Day Spa

Please RSPV with menu selection | |
French Dlp President'’s Circle

Sponsors



Community Health
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Chicken Caesar Salad

Nipomo Recreation

Wells Fargo Bank

Seating is LIMITED so reserve your Major
spot now! TGS
CoastHills

Phillips 66 Santa

REDUCE Marla_
YOUR USE!

Our water supply
is threatened.

Rotary Club of Nipomo

Nipomo Properties

www.ncsd.ca.gov
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Friday, Augurt 28, 2015
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It’s time for a new look!

Grass guzzles water, ‘brown out’ your lawn.
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Jessica Matson

From: Nipomo Chamber of Commerce <info@nipomochamber.org>
Sent: Monday, August 31, 2015 3:08 PM

To: Jessica Matson

Subject: Monday News - August 31, 2015

Nipomo 'z

CHAMBER OF ¥
COMMERCE Richard Malvarose

Chamber President
Nipomo Properties

Monday News August 31, 2015

A Chamber Hours
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9am to 5 pm

September Mixer 239 W. Tefft St.
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info@nipomochamber.org
Century 21 - Hometown Realty For Info Contact
110 Mary Ave. #6 L S

-
N lpomo Executive Director
amber@nipomochamber.org

Platinum Sponsor

Rabobank

Come mix and mingle with local s
ipomo
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members and enjoy refreshments and | Healing Touch
libations in a casual format. Day Spa

President's Circle
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CREEK DAY CLEANUP

Let's get together and
clean up the creeks!

Join tamily, friendh, and neighbors at
this fun voluntesr event.
Cheaning the cTeeks s protect our
widife and improves the beauty of
our county, Fadl js an important time
10 remove trnh belore winter raim
arive and winh debris and Y ush into
the ocean.

PLEASE CHECK N at one of these
sevedn itations on Saturday* moming:

PASO ROBLES

Laery Moore Park, iverbank Ln.
Hosbd by City of Paco Robles
(8051 227-7241  dacmoercity.com

TEMPLETON

Hosted by Temrpleton Comm. Servioss

Dhstrict andUppes Sainas Las Tablas RCD

HxDongtoncidorg (605434494

ATASCADERO

City Hall parking lot

Hosted by Alascadoro Mubial W abes Cou

Pendickvongiomwean (805 454-5347

CALPOLY

Dexter Lawn

o ted by Erwbonmental Health & Safety
dpolgedu  (805) 756-6664

SAM LUS OBSPO

Santa Ros Park
Hostad by City of SanLuh Obimpo
fottegulocityorg (8051784751

SATURDAY SEPT. 26, 2015
9 AM TONOON

ARRO YO GRANGE

219 Saniey Avenus

Hosvted zgw of Arrayo Grande an
Canlra t Saimon Enhancement
hetfer

andeorg

(B05) 4735420 of
stephiDesntrakcostiaimon com
*Plasss note closnup day lor

Aoy Gesnds s Sunday, Sept. 27
HPCMO
Tortt anc Cario Sty st of Hwy 101
Hosted by Ceunty of San Luk Obhpd
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FOR IMMEDIATE RELEASE

Date: August 21, 2015

Contact: Michael S. LeBrun, General Manager
Nipomo Community Services District

148 S. Wilson St., Nipomo, CA 93444

Phone: (805) 929-1133 — Email: mlebrun@ncsd.ca.gov

New Water is Even Better — Change in Disinfection to Begin in September

Supplemental Water arrived in Nipomo from the City of Santa Maria on July 2™. Beginning on September 1%,
the disinfectant in the District’s water supply will be switched from chlorine to chloramine — a quick, effective,
and safe method of water disinfection. This is being done to reduce the potential for formation of regulated
disinfection byproducts in the District water supply and to maintain consistency with the supplemental water
received from the City of Santa Maria.

Chloramines have been used for disinfection purposes for more than 90 years. Chloramines do not pose a
health hazard to the general population. However, they can be a serious concern to individuals with kidney
disease undergoing dialysis treatment on artificial kidney machines unless the chloramines are reduced to
acceptable levels. The District has been working with State and County Health Departments to ensure that
everyone involved with the treatment of dialysis patients is alerted and that proper precautions are taken.
Anyone receiving in-home dialysis treatment should contact their healthcare professional.

Additionally, chloramines, like chlorine, are toxic to fish and aquatic life. Before utilizing District water for pet
fish or aquatic life, local pet or fish shops should be contacted to determine the best measures to remove
chloramines. Boiling or holding the water for a period of time is not a reliable procedure for reducing
chloramines, which are able to persist much longer than chlorine.

District customers will receive direct notification of this disinfection change in the coming days.

For more information on the project and the change in disinfection, the public is encouraged to visit the
District’s website at www.ncsd.ca.gov or contact the District at 929-1133 or info@ncsd.ca.gov .

#it#

Established in 1965 to meet the health and sanitation needs of the local community, Nipomo Community Services is
pleased to provide a wide variety of services throughout its district including the provision of water, sewer, and waste
management services as well as lighting and drainage in limited areas. The mission of Nipomo Community Services
District is to provide its customers with reliable, quality, and cost-effective services now and in the future.



FOR IMMEDIATE RELEASE

Date: August 31, 2015

Contact: Michael S. LeBrun, General Manager
Nipomo Community Services District

148 S. Wilson St., Nipomo, CA 93444

Phone: (805) 929-1133 — Email: mlebrun@ncsd.ca.gov

Additional Information about the District Change in its Treatment Process
to Use Chloramines Instead of Chlorine

In response to recent articles regarding the District’s change in disinfection method, Nipomo CSD wants to assure its
customers that they will continue to have safe and reliable drinking water.

Why we are making this change in the treatment process from chlorine to chloramine. Supplemental Water arrived in
Nipomo from the City of Santa Maria on July 2" This supply includes both groundwater and surface water from rivers
and lakes. Santa Maria and public water supply systems throughout the USA and world that use surface water often use
chloramine to disinfect their water because it is safer and is needed to meet water quality requirements. Because we are
receiving water that has been disinfected by the City of Santa Maria with Chloramine, health standards require the
District to use the same type of disinfection throughout our system.

Your water will continue to be safe. Chloramine is safe for public use and is a widely accepted disinfection practice for
maintaining a healthy water supply. In the U.S., chloramine has been used by water utilities for about 90 years, and its
use is closely regulated. More than one in five Americans uses drinking water treated with chloramine. Santa Maria has
safely used chloramine for about a decade, and prominent cities like Philadelphia, San Francisco, Los Angeles, San Diego,
Tampa Bay, and Washington, D.C all use chloramine.

Your Water Undergoes intensive water quality testing and monitoring around the clock. Your water quality is overseen
24/7 by state certified water quality professionals. They test the water at each well and pipeline that we receive it from,
within the pipelines as we distribute it, and even in some homes. They conduct thousands of tests: some hourly, and
others daily, weekly, and yearly.

Special populations need to take precautions. Although it is safe for dialysis patients to drink water containing chlorine
or chloramine, it is not safe to have it directly enter their bloodstream through the dialysis process. Individuals with
kidney disease undergoing in-home dialysis treatment on artificial kidney machines should contact their healthcare
professional. Additionally, chloramines, like chlorine, are toxic to fish and aquatic life. Before utilizing District water for
pet fish or aquatic life, local pet or fish shops should be contacted to determine the best measures to remove
chloramines.

Nipomo’s water supply is more reliable. The Nipomo Supplemental Water Project is the largest and most important in
the District’s 50-year history and provides a supplemental source of water to the Nipomo area. Since the arrival of
supplemental water, Nipomo's pumping of area groundwater is 56% lower than the five-year average. This is truly a
monumental accomplishment for the District and this project will increase District water supply reliability for
generations to come.



The District remains committed to providing its customers with reliable, quality, and cost-effective services now and in
the future. For more information on the project and the change in disinfection, the public is encouraged to visit the
District’s website at www.ncsd.ca.gov or contact the District at 929-1133 or info@ncsd.ca.gov .

HiH

Established in 1965 to meet the health and sanitation needs of the local community, Nipomo Community Services is pleased to
provide a wide variety of services throughout its district including the provision of water, sewer, and waste management services
as well as lighting and drainage in limited areas. The mission of Nipomo Community Services District is to provide its customers
with reliable, quality, and cost-effective services now and in the future.



'spROU S18ALd pue 'skemanup ‘510| Bupied o sad4y (e uo
SOM 01 AJessadal [|ps pue a3pajmouny 3yl sey Ul Buireq
UOISSI}] 12 RIS DY} 'aduUaLIadX@ JO SUBIA / | UBYL SUOW YUAA

ENA ORI DS REPARIPEA

(T RS nsa

4.& FOATAR DR
) g TEYARL) AT YR TR

BTRPOTE-RON TR ATTISTEIE LD s I ey ey o s 10

W] 1w B0y SN ATSUE P WHIPIT IHIA semenbong

WIS AV'T

€0E1-v9Z (508) 90VES YO '0dsSIq0 SIN UoS
¥2p8pal] ouenbaor 09461 ¥og 'Od
Ty oy
T |
s 0 R
rEgE 1 MR DTN W) el
T —

Lt
U L e TIRE0 e L ) SR

T £ g 8 F 0 i

oty —mumm::““ **
o e SRS g ) L T §d

= '¢10T

Am[ w1 sanaalap 191em widaq 01 ANPIAYOS
uo pue 199pnq unyim st wload ay1 ‘€107
12qUIBAON UL P3Q JATY PLIE EIUES 3Y1
1apun Suissoud Ajnyssadons autjadid 2y
1o Kipofews a3 yua £107 Anf uzdag

—

KT YRIDO) e A
AR TR s 18y

IR ELELE

D 1Ny

00S9-1Fs-S08

Ty Sy LTS N LAV

1w3lo1d a1 Uo LONINNSUOD) 'SIENUOD
uonansuod 193fod 331y1 papreme aunf w
PUE £ [0Z 2B W1 PIQ O3 WM 118K YL

‘spuoq [edpiun uy uoyjuu ¢'6§ 01 dn

10 3(es 21 Bwpnpow 1aford woy[iu g°LTS
umop p3]ess & 10 uerd Suipuny e paaordde
preog ay1 pue 107 Alen1gag uy s1owang
Jo pxeog 1 01 panodal aaNImo?)
suazm oy sanddns soem eiuawaiddas
10} suondo Surp1edal uouBWIOJUL 3|{E(IEAE
[1e pue sapnis {ddus 13usiq snoward
AMALARL O1 2INTUILIOD SUSZIILD E PAULIO]
SI019211(] JO PIEOY YT ‘BALE 3Y1 01 WM
(etuawa)ddns jo L12a13p 2y 1o} 2uyawn
uiy € Jo Aurguasun pue yiyeay &lddns
129empunod 1940 suIa3u0D Jund A
1918 M3U 10) suoneadde Jo Burssaovad
PaTfeY S19pER] 13LNSI] 3104 Fwpunj waloid
121eM pa|Ug) 311 Sumoliod ‘pajte] 103foid
autjadid (aea4 1ad 100)-319€ 000'€ ) Aiceded
-a81e] a1 puny 01 anseaw xe1 Auadoxd e
‘710z Ao Ul “BUER eIUES JO 1D 31 woy)
(pu=[q 19TempunoIf pue 131eM 1E1S) 1ateMm
aseyoind 01 juawdasSe ue paYdLal PINSIY
2y} '$007 U] "ea1e A y3nory pAINNSUOD
pue pauued Juiaq sea 1 se 132f0ad

1278, 1236 31 w1 Sunedionued 1sutefe
DP10A SI2WI0I5NA INEM 191181 'Z661 UL

poloid ap Jo Kioisiy

aqeqtea sawodaq Furpuny

|euonppe st pai3jdwon aq ||t 1234 12d
132] 2192 00Q' £ 01 PASEILIVN 2q 01'SIUIAIP
MO[[E [ YIUM WNSAS UoNNQUISIP 1aTem
1mo 01 swaw3arordw jeuomppy ‘1eaf 1ad
1314 [0 139} 2158 069 pLroid Aqjeniut

1w aunjadid 3y “$30in0SI1 1218M LAY
Guof Ino 21n235 puE u(seq 131emMpunold
1Mo 3sueeq dj3y |jm By tonnjos TuN
-Buo] e stuasardal Ljddns mau sy
paradwon s1 euepy vlues 01 auijadid 121em
{eruswiajddns 3y1 uayMm 13WWNS Sty pappeE
2q |[IM 301708 puod3s v ‘esawt owodiN

241 UO S|3M U33Y S| 11BM [0 I2INOS 3|0S
s30wms1q 2 K108y 1834-0€ 1 Buung

Pefosd s83eMm
[eyuswajddng owodiN

saeaf 7 130 10) A[|znute PALINPUOd

U33q JABY SIIURUY SIOLISKT 31 JO Supne
juapuadapu] ‘samipuadxa yended pasosdde
Ul UOI[IW ¢ |§ 1340 pue samTpuadxd
Bunerado paaoidde w uoiw 9 1940
sapnjout 198png 10Z-4107 SIPUISIQ Y1

sao1a195 3o1j0d pue [eacidde yuawdojaasp
‘spea1 "Suruued a1y 1o £1no) 2y uo
a1 eaxe psapy owodi 2Imua A1 pue
19Wsig Y] AIepunoq sadLalas s1y jo
SEalE P3ANUY WY1 SIDNATIS a8euleIp

pus ¥ xlmspur| ‘Fupydn
piavaud inpnsig ML 1t 26TPURY)

¢ gBaoui s3Ltes e pijos s3piaced osfe
19UISI Y] “UOTEWED?] pUe 'YUUNEAn
*UOnII2|[0) 12]BAIISEM PUB ‘UCUNGLISTP
pue "julunEan .:o,:u:voi em

sjqriod are s301A195 UTELL SWSIA Y1

6007 dms

133etnepy [RI5UAD) SIINSIT Y1 ST PIALIS SeY
uTIgI S PEPTA (80T SPUS 1A 'HT0T
2ours Jutaras) UoSpOOM, UeQ pure (9107
SPUB UL "7 10T 9uts Supuas Ajuaund
fisnowand s1eak o1 paatss) Irejg (qod)
14200y '(B10T SPUP WA PUE H{OT PUIS
Suparas LpuRumo Hisnowaad sreak g panias)
4q3 p3 (10T SPUI LI WALIND 'G1OT
20uts Fuialss) APPED) Y ued 1uIpisd-231A
(9107 SPUa W21 JUALND '7{0T OIS pleog
a1 uo $ina1as) Suonswury 3ie1) JuIp1salg
pieog :jo pasudwed s1 pieog WALIND Y]

‘138eue

|erausn) ¢ Suury pue Adtjed UG
Suysiqes? 10) 3|qisuodsan S| pieog 3L
Iy "SIBUIOTSUD-1910A Pa1dIsidar §PUISIQ
3y) wo) pue £q Pa1da)2 st s103231( JO
PlEOY I2GUITW-2AY ¥ ME] 12LISI(] 5201413
Anununuo?) erwoji[eD) 13pun palio]
faran apjgnd paumirgawoisnd Jyaduou

£ 51 10Uty $01aras Anunmwo) owoedin

QASON jO UORIIPSHNE
PUR 'SIOMOd ‘SORIIIGVY

000°000'01§

12 panyes seam 33eqiA MepREIg Sunads
wansks 21 PUE 000°000'0F$ Al1eau e
PAN[2A SeM WAISAS JUIWTEAI PUE UONI2}OD
T3m3G UMOL AU * 00T Ul “Sdm1oe)
Ju3unEan 1uapuadaput om1 jo 3uo 01
Pa£2AULD ST IATEMIISEA “SIUI| HONIB[OD

1235 P3LINQ JO S2|IUI O BLA SUOTIISUUOD
19a35 000§ 1240 24135 1DWISI A KEpoL

121EMaIsEA S ANunuIuIod o)

Fuyakoar Apuawyje pue A[2anday)s Ajddns
1A1EMPUNOIS [E30] NG 01 UITA1 01 PIMO(E
pue suiseq urnd 1 Tusnpya ueld parean
ay] Isealduy ANUNWILOT Y] [0 SPA3U AYL
se uorsuredxa uerd 10) spom punoid sy
125 pUE JUAUNERDN JO [343] JaySy yonuw e
20198 Tued USUNEIN MU Y] WSS
wawtean rewSuo ) xgdar o1 1vaload
uolu €14 & parsjdwod WS Y1 "$10Z
uy puedxa 0] PanINIUOD YILAI SWANSAS
U0L193]]03 2Y) A1yMm papuedxa sem Lideded
yuaunean siueld ) s0661 Y Ul ‘9861

ur auy] wo awed 193foid ayy ‘13foad 1amas
1511 53 PAISTLISUCD WUISI(] Y1 pue e
241 W0K) PAINI3S SEM UEO| 1S3121UL-0137 €
$86T U “T0T AemySIH Jo apis 159m 211

uo 5107 [enuUaPIsaL piie ied 3woy Ijiqow
35up Jo seale pue 11 AemyBiy Jo ises
owodiN aumo] 3p|Q Jo 150w Furlaaod eare
uoniqryoid warsAs snidas e pauysp preog
lonuoy An(End) 1a18AN euoiday NES Y
puE va1E 33 uo wnuoeow Fulppng e
paseid Aunos 3] ‘owodiy ut uawdojdasp
fenuapisar Ansuap yduy Fualas (swisds
{esodsip a8emas areaud) swaisds audas
1340 UI29U0D 3STEA 01 PANUNILOD $310UaTe
Ear] IS pue Aunod *s261 3y ug

000'000°06% 1240 1

Pan[eA Sea WIANSAS 131em WLISLT 241 'L00T
u| “asuodsa1 (21y) £>uaBizwa pue Lnjiqel|a1
washs 10 2Fe10ts ut 131eM Jo Suoyjed
uoT|ul 4 1340 SPJOY PuE 1318 2dpoId

01 573m 1312 sare1ado 1onsiq Q1L sauy
1318 P3UING JO SIMU-(6 PUE SLOTIAUOD
ut1s£s Ya1em Q00" 1340 Y1l Anunuruiod
BuimouB 1o saa13s wUISK A Aepol 1661

‘¢1 aun| jjo pied seam ansst puoq 1E4-C7
S1y] ‘Mo) 01 ueSaq 131em UM Yym 12
'996T 22qUIAAON Ut PA13jdwiad sem pue

‘9961 aun[ w1 wedaq LOUdNIISUCD) ‘WNsAS
13124 153y S1IUISKT A JO UOTIE|[eISuL pue
uonnnsuod ‘uonisinbae 3y 10§ pred spuny
35aYL 000'059$ YHom spuoq Jo 3fes 3y
uoddns 01 ainseaw xer uadoud e pasordde
WDUISIQ ABU Y1 A P212A03 SEM PlIg] SOYM
sraumo Auadord ay pue ‘9961 ‘61 "gad

UO Py Sem UOTdI|2 PUOq Y ‘WASES 1a1EM
aqnd 1514 SINSIJ Y JO UOLDONSUOD

1 pansind Apprerpaw s10193nq) Jo
preog Sy UBIAWN ¥ uyof pue |

(W) M IO ‘WY 'Y sawe( ‘slaeq
(3UAD) T (3D “{Je[d D WEL|[IA 03M
s1aquIaly pleog PAd2ld 151y 241 00019
UO[1935 3P0 TUIIUIZA0Y) BILICJI[ED

10 ME] 1DHISY $9I1ATIG LTunuInioD)

311 J2pUN PAULIO) SEAM WILISK] SIAALIS
Aunwwen owodiy ‘6961 ‘87 Ue( U0

-owodiy ur swajqold 19mIs pue 1eem
3y ssa1ppr 01 pawio) 2q Amua drqud e ey
UOEPUIWODAL 3y Ylis PApN]uod uodal

swiog “owodiy w1 swajgord Azeues pue
J1218M 3Y) U0 siostazadng Jo preog Aunod
a1 01 110da1 ® 3pEW Wiog qoqg Jaauidug
snneipdY A1uneD 'p961 ‘& unf uo

191 SupuUp P W
satenu Jo sussad ayy pue Aunurwod 2y
u1 (sa1qeq 2g) enuauigoFowrayaw wejut

j0 22uaEM220 A1 uFaTRg diysuatieja
Panp e pausyqess wawuedag et
funany 3y diddns sarem ayp onn Buidass
SEM 11BMIISEM TEY) PAULLLIZISP SEM 1]
owradip Ut s|(am 191em eaud 1 JO AWOS
uy punoj osje sem ULIOJI|0D) 131eM 3y ut
S3puoy> pue 3Bt JO SUONRIIUIDUOD
Yy punoj pue ANLMLILEED 1 W S[aM
areaud parsa) wanpedag pjeat Hunod
odsiqQ s ues 41 'spo61 Area a3 m
13423} proydA1 Jo 53580 paULIYUOd INOJ 1314y
sJea) 0§ J0) Kjunwuwod

ay3 SulAIes - ASON §0 AI103SIH

sgale P3| ul ‘SIS

33eurelp pure Tuswadeuew adesspue]

SunyBy| sapiaoid 128K YL PIE SIS

s moydno1y) sao1ALds JwaBeur Jsem

pur 13m35 131EM SIPTA01d 19NSI( SIIMAIS

Anunuwos owoediy Karunwrod g3o] 21

JO SPa3u uQNRIIUES PUE YI[edY I 133

01 GOBT Ul Paystqersd miry ayl ul pue
MO SIOALFS JATIIS- 1500 pun
Aapmb "2[gE[a0 Yim SIMuosEn
1 apuacsd 01 § 18I0 SAOMAS
Quuniaruo owodip o RoEsI Y




8/14/2015 Nipomo services district looks to change water service policy| Local News | SanLuisObispo.com

Ninemosevicssdigtrict looks to change

BY KAYTLYN LESLIE
kieslie@thetribunenews.com August 12,2015

In light of months of delays at the county
level for a proposal to build a 120-room
hotel and up to 100 new homes

at Blacklake Golf Resort, the Nipomo
Community Services District is pursuing
changes to its water service policy that
would lengthen the amount of time
applicants have to complete their project
applications with the county before their
intent-to-serve letters expire.

Intent-to-serve letters are issued by the
district and essentially say that the district
agrees to provide water and/or sewage
services to the project applicant, usually
with some conditions.

Currently, the district has a “soft deadline”
of 240 calendar days from the date the
intent-to-serve letter is issued, general
manager Michael LeBrun said at the
district Board of Director's meeting
Wednesday. In that time, the applicant has RELATED §TOR|ESZ
to prove that the county has deemed the
project application complete, or the letters
are terminated.

Supenisors postpone decision on Blacklake
development

This has caused some problems for applicants that are held up at the county level for fonger
than the 240 days, though LeBrun said the district hasn’t strictly enforced the rule in the past.

"Projects that do go lo ‘deemed complete’ — it could take a week, it could take a month, it could
take a year,” LeBrun said. “It depends as much on the applicant and the complexity of the project
as the process. It leaves the district and district staff in a bit of a quandary in regard to this and in
regard to our policies.”

The board ultimately decided to have staff draft a new policy that would increase the amount of
time applicants have before their letters expire, though how much longer was not specified, as
well as adding a new appeal process that would allow applicants to contact the board before their
letters expire and prove that progress has been made on the application.

“These people have time and money invested, and whatever they complete is going to be a
benefit to our community,” director Bob Blair said Wednesday. “To no fault of these people, they
get tied up in the county or whatever.”

The board directed staff to bring the amended ordinance before it for approval at a later meeting,

The issue was raised with the district because of the pending application to the county to
authorize specific plan, general plan and land-use ordinance amendments for the 515-acre

http:/iwww.sanluisobispo.com/2015/08/1 2/3760078_nipomo-services-district-water.htmi?rh=1

Blacklake Golf Resort is located on the Nipomo Mesa. Rob Rossi bought the resortin 2001.
DAVID MIDDLECAMP — dmiddlecamp@thetribunenews.com  Buy Photo
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Blacklake Golf Resort and residential development. The plans call for ripping up about 23 acres
of turf on the 58-acre golf course and reconfiguring the course around new housing units and a
hotel.

The district approved five intent-to-serve letters for parcels on the Blacklake property at its Oct.
22 meeting last year, but county approval for the amendments has been delayed several times
since it was first scheduled to go before the Board of Supervisors in March. On Tuesday, the
board delayed the issue to Jan. 12, at the request of developer Rob Rossi, though several
supervisors specified that they would not be amenable to any more delays.

“If we don’t have something solidified on this project by January, I will be inclined to turn this
project down,” supervisor Frank Mecham said at the meeting. “This needs to get done, and it just
keeps dragging on and dragging on.”

In the meantime, the project’s intent-to-serve letters have passed the 240-day deadline (June
19), and opponents of the project contacted the district calling for the letters to be terminated,
LeBrun said Wednesday.

After some discussion, the board decided to agendize the topic for its meeting Jan. 13, following
the Board of Supervisors hearing. If the supervisors deny Rossi's request, district board
president Craig Armstrong said the intent-to-serve letters would be terminated. If the project is

approved or delayed again, Armslrong said the hoard would determine the appropriate course of ~ $118 For 18 Holes Of Golf For 4
action at that time. Including Cart at Blacklake Golf
Course in Nipomo (Reg. $236).

$118.00

Buy Now!

TODAY'S DEAL

Reach Kaytlyn Leslie at 781-7928. Stay updated by following @kaytyleslie on Twitter.

dealsavercom
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North County continues to exceed water conservation
goals

AUGUST 14, 2015 9:09 AM » RYAH COOLEY RCOOLEY@LEECENTRALCOASTNEWS.COM

As the last days of summer drag out, residents in northern Santa Barbara County are
continuing to cut back on their water usage amid a state-wide drought and high temperatures.

July marked the second month that the State VWater Resources Control Board watched and
graded different cities' water use numbers, and North County cities again exceeded
their water-usage goals, with many areas saving even more water than they did in June.

The cutbacks follow an order issued by Gov. Jerry Brown in April for California to reduce its
water usage by 25 percent over 2013. Cities and water districts were given different water
reduction targets based on their 2013 residential water usage.

Water purveyors who fail to meet the mark can be hit with fines of up to $10,000.

In Santa Maria, water usage was reduced by 21 percent in July, up 3 percent from June, and
the city's target reduction goal was only 16 percent.

Shad Springer, director of utilities for the city of Santa Maria, said that the additional savings in
July could be contributed to several factors.

“It's a long, hot summer," Springer said. "People are more aware of it. We did have an unusual
rain storm in July so a lot of people might have turned their sprinkles off and a few days of no
sprinklers could swing it a few percentage points.”

Unincorporated areas of northern Santa Barbara County, such as Orcutt, also continued to
reduce water usage. Golden State Water Company customers in Orcutt reduced by 42 percent
in July, up 2 percent from June, and their savings goal was 32 percent.

Golden State Water customers in Nipomo, in southern San Luis Obispo County, reduced by 44
percent, up by 2 percent from last month and their goal was 36 percent. And customers in the
Nipomo Community Services District area reduced water by 37 percent, up about 5 percent
from last month and exceeding their goal of a 30 percent water savings.

In Grover Beach water usage was reduced by about 31 percent last month compared to a 38
percent savings in June. But the city was still far above its goal of 8 percent. In Pismo Beach,
water usage was reduced by 29 percent in July, up 5 percent from June. In Arroyo Grande,
water usage was reduced by 41 percent in July, up 8 percent from June's savings and well
above its state-mandated goal of a 28 percent reduction.

Toby Moore, water resources manager and chief hydrologist for Golden State Water, said that
while June saw record high temperatures, July was a cooler month which helped with using

http:/theadobepress.com/news/ocal/article_0a63a03a-49f2-5cd9-83f2- 8a5b9f573721.html ?print=true&cid=print 1/2
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even less water. However he said there's still a ways to go.

"Our biggest opportunity to save water is in the summer months because that's when we do
more outdoor watering," Moore said. "It will be much more challenging to cut back as we go
into the winter. Some people will have to cut back on indoor water use.”

While the city of Lompoc saved less water in July than June, with an 18 percent savings last
month compared to a 33 percent reduction in June, they still exceeded their goal of a 12
percent savings.

Water purveyors with less than 3,000 water connections weren't given a state-mandated water
reduction but instead, were simply required to limit outdoor watering to twice a week. However,
reductions in water use were still seen in these areas.

Golden State Water customers in Sisquoc reduced water usage by 36 percent in July. In Lake
Marie, customers reduced by 37 percent and in Tanglewood they reduced by 27 percent. In the
city of Solvang, water usage was reduced by 25 percent last month. In Buellton, it was down by
28 percent.

In unincorporated regions of the Santa Ynez Valley, water customers nearly cut their use in half
last month compared to July 2013.

Domestic users cut their use by 47 percent, while rural residential users slashed water use by
48 percent, said Santa Ynez River Water Conservation District, Inprovement District No. 1
General Manager Chris Dahlstrom.

“This far exceeds the state’s mandate ... This shows the awareness of ID No. 1’s customers
regarding the drought and cutback in use of their outside landscape watering,” Dahlstrom said.

In June the state as a whole saw a water usage reduction of 27.3 percent, beating the 25
percent mandated cutback. The State Water Resources Control Board will release July water
use data for the state and individual water districts later this month.

http:/theadobepress.com/news/local/article_0a63a03a-49f2-5cd9-83f2-8a5b9f573721 _html ?print=true&cid=print
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Nipomo Water System Gets An Update

After A Generous Donation From Santa Maria

Montana Maclachlan, KEYT - KCOY - KKFX Digital Journalist, montana.maclachlan@keyt.com
POSTED: 07:33 PM PDT Aug 21,2015 UPDATED:12:24 PM PDT Aug 22, 2015

NIPOMO, Calif. -

The city of Santa Maria were good neighbors to the nearby town of Nipomo—they delivered supplemental
water to the city on July 2 to support the city’s transition from using a chlorine water disinfection system to a
chloramine system on September 1.

The reason for the switch is to reduce potentially harmful byproducts that can be produced in some
disinfection systems. Officials say chloramine is quicker, more effective and safer method of water
disinfection.

Health officials say that chloramines do not pose a health hazard to the general population, but there are
some risks that come with the system swtich. Dialysis patients using artificial kidney machines. The water
district has been working with local health departments to notify those that could potentially be affected.

http:/Aww.keyt.com/news/nipomo-water-system-g ets- an-update/34856216view=print 12
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They also warn that chloramines are toxic to fish and aquatic life and advise anyone utilizing tap water for
aquatic life to contact the department to determine the best measures of chloramine removal.

For more information, visit the water district’s website at www.ncsd.ca.gov, place a call at 805-929-1133 or
submit an email to info@ncsd.ca.gov.

Copyright © 2015 NPG of California, LLC. All rights reserved. This material may not be published,
broadcast, rewritten or redistributed.

© 2015 KEYT | 730 Miramonte Drive Santa Barbara, CA 93109
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Central Coast cities help state meet water goals for
second month

AUGUST 27,2015 12:04 PM » RYAH COOLEY
RCOOLEY@LEECENTRALCOASTNEWS.COM

For a second consecutive month, cities in
northern Santa Barbara County have chipped in
to help California exceed mandated water
savings.

Statewide water savings in July of 31.3 percent
exceeded the state mandate of 25 percent,
officials announced Thursday, and the amount
saved in June by about 4 percent. For June and
July, the cumulative statewide savings is 29.5
percent. Since the drought-related mandate was issued by Gov. Jerry Brown in April, different
cities and water districts were given varying water reduction targets based on their 2013 urban
water usage.

Cities across the Central Coast exceeded their July water-use goals, according to the State
Water Resources Control Board monthly report on urban water suppliers and water
conservation efforts.

Felicia Marcus, board chair, said that saving water in the hot summer months is critical to
meeting the state’s overall 25 percent savings goal through February 2016, as the summer is
when the greatest amount of water is traditionally used, particularly on outdoor ornamental
landscapes.

"Conservation rates are even better than last month and that's exactly what we need in the
summer, when we use the lion's share of water," Marcus said. "We're very happy that
Californians are showing they have what it takes to meet our water savings goal during a
drought that might not end this summer. We need to hope for as much rain as we can handle,
but it might not save us."

Santa Barbara was given a reduction goal of 12 percent, but reduced water usage by 36
percent. The city of Santa Maria, which was given a goal of reducing water usage by 16
percent, managed to reduce by 21 percent in July. Lompoc also surpassed its goal of a 12
percent reduction, reducing water usage by 18 percent in July.

Golden State Water Company customers in Nipomo cut back on water usage by 44 percent in
July as compared to July 2013. That section of Nipomo was only required to hita 36-percent
reduction. Customers in the Nipomo Community Services District reduced water usage by 37
percent in July, while their goal was 30 percent.

http:/theadobepress.com/news/article_1e90a411-fa35-5925-93c9-bd471 a42eb85.html ?print=true&cid=print 12
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In Orcutt, Golden State Water customers reduced water usage by 42 percent in July, while that
area's goal was slated at 32 percent.

In San Luis Obispo, the city had a goal of 12 percent, but reduced water usage by 26 percent.
And Arroyo Grande residents reduced their consumption by 41 percent in July, surpassing the
state's target of 28 percent for the city.

Water purveyors with less than 3,000 water connections weren't given a state-mandated water
reduction but were simply required to limit outdoor watering to twice a week. However,
reductions in water use were still seen in these areas.

Golden State Water customers in Sisquoc reduced water usage by 36 percent in July. In Lake

Marie, customers reduced by 37 percent and in Tanglewood they reduced by 27 percent. In the
city of Solvang, water usage was reduced by 25 percent last month. In Buellton, it was down by
28 percent.

In unincorporated regions of the Santa Ynez Valley, water customers nearly cut their use in half
last month compared to July 2013.

Domestic users cut their use by 47 percent, while rural residential users slashed water use by
48 percent, said Santa Ynez River Water Conservation District, Improvement District No. 1
General Manager Chris Dahlstrom.

While the state as a whole met its goal for July, some of the individual water districts fell a few
drops short. Water purveyors who fail to meet the mark can be hit with fines of up to $10,000.

There were only four suppliers in July, out of 290, reporting that they were more than 15 percent
away from meeting their conservation standard. The number is a 75 percent drop in the number
of suppliers reporting that they were that far away in June.

According to officials, conservation orders are being issued to those water suppliers that are
far behind and do not have the programs in place to meet their standard.

http:/theadcbepress.com/news/article_1e90a411-fa35- 5925-93c9-bd471a42eb85.html 7print=truedcid=print
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NCSD changing water disinfection from chlorine to
chloramines

AUGUST 27,2015 12:00 AM « STAFF REPORT

Supplemental water purchased from Santa Maria arrived in Nipomo Community Services
District's system July 2, and on Tuesday the district will change the disinfectant used to treat the
water supply.

NCSD will switch the disinfecting agent from chlorine to chloramines, in part to maintain
consistency with the water received from Santa Maria, said Michael LeBrun, district general
manger.

“Chloramines have been used for disinfection purposes for more than 90 years,” LeBrun said,
noting they are “a quick, effective and safe method” for killing such disease-causing organisms
as bacteria, viruses and protozoa.

Because chloramines are more chemically stable and last longer in water delivery systems,
they are useful for killing such organisms as Legionella, the bacterium that causes
Legionnaire’s disease, which are often found in pipes, according to the U.S. Environmental
Protection Agency.

Switching to chloramines also will reduce the potential for regulated disinfection byproducts to
form in the water supply, LeBrun said.

The EPA says chloramines are less likely than chlorine to react with organic compounds and
form trihalomethanes, haloacetic acids, chlorite and bromate, which have been associated with
cancer, anemia and liver, kidney, central nervous system and reproductive problems.

While chloramines do not pose a health hazard to the general population, LeBrun noted they
can be a serious concern to individuals with kidney disease who are undergoing dialysis on
artificial kidney machines unless chloramines are reduced to acceptable levels.

He said the district has been working with state and county health departments to ensure that
everyone involved with treating dialysis patients is alerted and that proper precautions are
taken.

However, anyone receiving in-home dialysis treatment should contact their healthcare
professional about the switch in disinfectants.

Chloramines, like chlorine, are also toxic to fish and aquatic life, LeBrun said
So before using district water for pet fish or other aquatic life, NCSD customers should contact

local pet or fish shops to determine the best methods for removing chloramines.

http:/ftheadobepress.com/news/| ocal/article_5f952e13-6f3c-5096-8ada-boc1 b7aa6b40.html ?print=true&cid=print 12
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“Boiling or holding the water for a period of time is not a reliable procedure for reducing
chloramines, which are able to persist much longer than chlorine,” LeBrun said.

NCSD customers are scheduled to receive direct notification of the change in disinfection prior
to the switch.

For more information, visit www.ncsd.ca.gov or contact the district office at 929-1133 or
info@ncsd.ca.gov.

http:/Atheadobepress.com/news/local/article_5f952e13-6f3c-5096-8ada-b9c1b7aabb40.html 7print=trued.cid= print
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Chloramine to be used to disinfect
Nipomo water

By KSBY Staff

Supplemental water for Nipomo has arrived and the
Community Services District wants everyone to be aware
of how they are disinfecting the water starting next
month.

This comes after a pipeline was installed to help boost
Nipomo's water supply by pumping water from Santa
Maria.

Starting September 1, instead of using chlorine to disinfect the water, they will be
using chloramine.

Officials say chloramine is a quicker and more effective way to disinfect the water.

It does not pose a threat to the general public, but it can be of concern for those with
kidney disease or those undergoing dialysis. The CSD says it is working with state and
county health departments to ensure that all dialysis patients are alerted and proper
precautions are taken.

Chloramine can also be toxic to fish and aquatic life. People with fish are encouraged
to contact their local pet or fish stores to determine the best way to remove
chloramines.

Officials say boiling or holding the water for a period of time is not a reliable
procedure for reducing chloramines.

For more information, click here or call (805) 929-1133.

http:/fwww.ksby.comVstory/29895578/chlor ami ne-to-be-used-to-disinfect-nipomo-water
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Erin Brockovich speaks out against
adding chloramine to Nipomo's water

supply
By Olivia DeGennaro

A well-known environmental activist is taking to Facebook
to speak out against chemicals being added to Nipomo's

water supply. Erin Brockovich shared her opinions about

chloramine in a post on Friday.

A new pipeline is pumping water from Santa Maria to
Nipomo. Officials are warning people in the community
that they will be disinfecting the water supply, starting Tuesday.

instead of using chlorine, they will be using chloramine to treat the water. Officials say
it doesn't pose a threat to the general public, but chloramine can pose concern for
people with kidney disease or those undergoing dialysis. Health officials also say
chloramine can be toxic to fish and aquatic life.

Erin Brockovich disagrees with the safety claims of local health officials. She says
Nipomo residents will be drinking ammonia and fluoride.

Brockovich claims chloramine leaves behind ammonia, which can cause bacteria to
grow in the pipelines.

"Now you will be exposed to toxins potentially 10,000 times more toxic than the
byproducts formed by chlorine alone," Brockovich writes.

Erin Brockovich is best-known for a movie that shares her name. It chronicles her 1993
lawsuit against PG&E, about a contaminant in the town of Hinkley's drinking water.

The case was settled in 1996 for $333 million. That's the largest settlement ever paid in
a direct-action lawsuit in United States history.

Here's Brockovich's full post Facebook post:
"Water Consumers in Nipomo, California...

YOU ARE BEING LIED TO!

http:/Awww. ksby.com/story’29919078/erin-brockovich-speaks-out-ag ainst- adding-chloramine-to-nipomos-water-supply 12
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September 1, 2015... you will start drinking dangerous toxic ammonia and
fluoride.

WHY?

Nipomo Community Services District Manager Michael LeBrun is telling you lies
because he doesn't know what he is talking about. "Chlorine is more volatile, and
so you'll get a taste or odor if you have a chlorinated water supply,” lied LeBrun.
What you taste and smell are disinfection byproducts... chloroform, bromoform,
bromodichloromethane, and dibromochloromethane...NOT CHLORINE!!!

Officials further lied saying chloramine is a quicker and more effective way to
disinfect the water.

TRUTH... Chloramine is a slower and much weaker disinfectant. Further...the
chlorine breaks down but the ammonia does not... it becomes food for the
biofilm and bacteria in the water pipes, your water heaters and your homes.

| could go on and on... when will they just stop lying.

They are adding the ammonia to the drinking water to sequester the chemical
reactions that form toxic disinfection byproducts and comply with drinking water
regulations... not for any other reason. The USEPA told them to clean the water to
reduce the precursor organics... but instead they chose to go cheap...rather then
clean the water they add the ammonia.

Now you will be exposed to toxins potentially 10,000 times more toxic than the
byproducts formed by chlorine alone.

And as for the fluoride... do your own research... what a ridiculous waste and
frankly...damn shame."

http://www.ksby.comvstory/29919078/erin-brockovich-speaks-out-ag ainst-adding -chl oramine-to-nipomos-water-supply
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Nipomo says water supply is safe as
Erin Brockovich criticizes chloramine

use

By Charlie Misra

Starting Tuesday, the community of Nipomo will start
using a chemical called chloramine to disinfect the water

supply.
That decision has caught the attention of well-known
environmental activist Erin Brockovich, who spoke out

against the use of the chemical in a Facebook post on
Friday.

The EPA says chloramine is safe, has been used by water utilities for almost 90 years,
and its use is closely regulated.

Nipomo Community Services District general manager Michael LeBrun says the district
is moving from one "tried-and-true" method of disinfecting water to another by using
chloramine instead of chlorine to destroy bacteria.

"The water supply remains safe and drinkable," LeBrun said.

The EPA says chloramines are formed when ammonia is added to chlorine to treat
drinking water. Chloramines are used to protect water quality as it moves through

pipes.

"We treat it," LeBrun said. "And then we disinfect it before we put it in our pipelines
that run 70 miles under our roads and throughout our community to make sure that
the water supply remains safe through the distribution and delivery to our customers."

On Friday, national consumer advocate Erin Brockovich disagreed with the safety
claims of local officials. Here's Brockovich's full post Facebook post:

"Water Consumers in Nipomo, California...
YOU ARE BEING LIED TO!
September 1, 2015... you will start drinking dangerous toxic ammonia and fluoride.

WHY?

http:/lwww.Isby.corﬁstorw29927695/nipomo—says—mter-supply—is-safe— as-erin-brockovich-criticizes-chloramine-use?utm_medium=social&utm_source=twitter_... ~ 1/3
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Nipomo says water supplyis safe as Erin Brockovich criticizes ¢
Nipomo Community Services District Manager Michael LeBrun is telling you lies
because he doesn't know what he is talking about. "Chlorine is more volatile, and so
you'll get a taste or odor if you have a chlorinated water supply,” lied LeBrun. What you
taste and smell are disinfection byproducts... chloroform, bromoform,
bromodichloromethane, and dibromochloromethane...NOT CHLORINE!!!

Officials further lied saying chloramine is a quicker and more effective way to disinfect
the water.

TRUTH... Chloramine is a slower and much weaker disinfectant. Further...the chlorine
breaks down but the ammonia does not... it becomes food for the biofilm and bacteria
in the water pipes, your water heaters and your homes.

| could go on and on... when will they just stop lying.

They are adding the ammonia to the drinking water to sequester the chemical
reactions that form toxic disinfection byproducts and comply with drinking water
regulations... not for any other reason. The USEPA told them to clean the water to
reduce the precursor organics... but instead they chose to go cheap...rather then clean
the water they add the ammonia.

Now you will be exposed to toxins potentially 10,000 times more toxic than the
byproducts formed by chlorine alone.

And as for the fluoride... do your own research... what a ridiculous waste and
frankly...damn shame."

Nipomo CSD officials say chloramines do not threaten the health of the general
population but they can be a serious concern for people with kidney disease or those
undergoing dialysis. Chloramines are toxic to fish.

Officials say the district has been working with state and county health departments to
ensure that everyone involved with the treatment of dialysis patients is alerted and
that proper precautions are taken. They say anyone receiving in-home dialysis
treatment should contact their healthcare professional.

"It is used at a level that's considered proven, safe for potable drinking water systems,”
LeBrun said. "And in fact, it's something that is keeping our systems safe. It's not
rendering it unsafe by any stretch of the imagination.”

Arroyo Grande and Santa Maria both use chloramines to disinfect their water supply.

Jeff Densmore, a district engineer for the State Water Resources Control Board, said
two-thirds of the combined population of San Luis Obispo, Santa Barbara, and Ventura
Counties receive water that is disinfected with chloramines.

The EPA says more than one in five Americans use drinking water treated with
chloramines.

For more information from the EPA on chloramines, click here.
To read a statement from Nipomo CSD for information on chloramines, click here.

For Erin Brockovich's Facebook page, click here.
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Celebrity environmental activist decries district's switch from chlorine to
chloramine to clean water, even though officials say it is safe to use

BY KAYTLYN LESLIE

kleslie@thetribunenews.com August 31,2015 Updated 15 hours ago

Starting Tuesday, the Nipomo Community Services

District will switch from using chlorine to chloramine to
disinfect its water — a move that district officials say is safe
but that prompted outcry from celebrity environmental
activist Erin Brockovich, who claimed the water would be
more toxic.

The disinfectant is already used by about one-third of water
providers in San Luis Obispo County, and both the U.S.
Environmental Protection Agency and State Water
Resources Control Board say water treated with chloramine,
a mixture of chlorine and ammonia, is safe for general use
when monitored correctly.

Chloramine is typically used to disinfect water with more
organic compounds in it — such as surface water from lakes
and rivers — because it is less likely to form disinfection
byproducts that are potentially harmful, Nipomo services

district General Manager Michael LeBrun said Monday. Erin Brockouich is seen after testifying before the Senate Health and Human Senices
Committee at the Capitol in Sacramento, Calif,, in 2001.
X i _ . RICH PEDRONCELLI — The Associated Press
Chloramines have been in use in this country for more than

90 years, he added.

LeBrun said the district decided to switch to chloramine to maintain consistency in the water
supply received from the city of Santa Maria through the district's new supplemental water
pipeline, which began delivering water in July.

The switch in disinfectants in Nipomo caught the eye of Brockovich, who took to Facebook over
the weekend to denounce the change.

"vOU ARE BEING LIED TO!" she wrote in a widely circulated Facebook post on Friday. "TRUTH...
Chloramine is a slower and much weaker disinfectant. Further .. the chlorine breaks down but
the ammonia does not. ... It becomes food for the biofilm and bacteria in the water pipes, your
water heaters and your homes. | could go on and on ... when will they just stop lying?"

Brockovich went on to claim that adding ammonia to the water makes it more dangerous. MOST POPULAR
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Brockovich is best known for her work building a case against Pacific Gas & Electric Co. in 1993,
alleging that the company leaked toxic chemicals into the town of Hinkley's groundwater for more
than 30 years. The story resulted in PG&E paying a more than $333 million settlement, the
largest ever paid in a direct action lawsuit in U.S. history. Her efforts inspired the Julia Roberts
movie bearing her name.

Since then, Brockovich has become an outspoken environmental activist, especially regarding
water pollution.

“Now you will be exposed to toxins potentially 10,000 times more toxic than the byproducts formed
by chlorine alone,” she wrote in Friday’s Facebook post. "And as for the fluoride ... do your own
research. ... What a ridiculous waste and frankly ... damn shame.”

As of Monday afternoon, the post had been shared more than 1,500 times, with more than 1,020
likes. Requests for comment from Brockovich on her website and social media pages were not
returned Monday.

According to the U.S. Environmental Protection Agency, more than one in five Americans uses
drinking water treated with chloramines. The disinfectant is both approved and regulated by the
EPA for use in creating safe drinking water.

In San Luis Obispo County, about a third of water providers treat their water with chloramine, said
Jeff Densmore, District 6 supervisor for the State Water Resources Control Board Division of
Drinking Water Programs. District 6 encompasses San Luis Obispo, Santa Barbara and Ventura
counties.

Densmore said most residents in the Five Cities area receive chloraminated water through the
Lopez Water project, as do residents in Morro Bay and agencies that receive state water.

Though it can be of concern to people undergoing at-home dialysis treatments because the
water comes in direct contact with the blood, and it is toxic to fish and aquatic life because it

blocks their gills, Densmore said chloraminated water is safe for general use, provided that it is

http:/Awww.sanluisobispo.com/2015/08/31 /3786170_nipomo-erin-brockovich-water-chloramine.htmi 2rh=1
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monitored correctly. THE TRIBUNE ON SOCIAL MEDIA

The state Division of Drinking Water Programs monitors disinfection methods used throughout
California, and water providers are required to send in monthly reports showing they are correctly
monitoring the disinfection process.

Densmoare said that when using chloramines, there is a risk of nitrification when ammonia does
not correctly bond with the chlorine and remains in the water to oxidize. This can increase the
amount of bacteria in the water, he said, though in most cases it is not a public health risk.

“This water is also filtered and disinfected at treatment facilities before the chloramines, or
residual disinfectants, are added, so the public health concern is low,” he said.

With correct monitoring, water treatment agencies can identify the “early signs” of nitrification and
take action to stop it before there is a risk to the public, Densmore said.

In Nipomo's case, LeBrun asserted that chloramine is a safe method of disinfecting water, with
fewer byproducts than just using chlorine.

As of Monday morning, he said, the district had received about a dozen calls regarding
Brockovich's Facebook post.

“I'm a bit discouraged that this misinformation has put fear in any of our customers that this
method is not safe, and put a damper on what should be a very exciting time for our community,”
he said. “This is the first time in 50 years that we are bringing in outside water into the
community, and it's disheartening that some people are now afraid.”

hitp://www.sanluisobispo.conv2015/08/31/37861 70_nipomo-erin-brockovich-water-chloramine.htmi?rh=1 33



BC Water News
9/1/2015

[ www.bcwaternews.com/m/California/0G0115 html
Google Calendzr %7 Dropboa [ Home| Nipomo €SO [ Nipomo CSD+ Logln ) Social MediaManag - [ Nipomo Communit— €% Mail Chimp 2 Google Analytics 189 TargetSalutions {7} The Adobe Press 4y Santa Matia Times

WO Tespupon:

Witls News
Willits opls 1o stop future herhicide use in
wetlands

Redoiny Record-Searchignt
Waler savings Ilgures show a mixed bag for
Reading

¥ MORE

Central-Valley-Slerza

KESN Fresno
B3 Aging pipes likely to blame for Central
Fresno water main break

San Luws Obigpo [ribune
Brockovich protests Nipomo's switeh In
disinfectants for drinking water

Nipomo Communly Serdces fiatnc
Adgitignal infg anaul change in distrct's
Traatnient protess

Amscer Ledger Dispsich
Prymouth council approves deal to sell
Consumnes River waler

b Mohar Lode
Sewer issues, renewable energy on Angels
Camp agenda

Batrerson mgator

Patterson council to hear presentallon on
chromium & levels. consider grand Jury
response

Ly Motrer Lose
Tuolumne supervisors ta discuss impacts from
drought

& LESS

KTHV Leas Vegas

New opp to help Tahoe reacarchers with
citizen observations

Researchers at Lake Tahoe are enfisting local
residents, tourisis and heach-goers to record
their observations and photographs on an app to
help scieritsts better understang tha lake's
anvironmental conditions. >> GET IHE APP

See mors wdecs
Do you have b ua2o you'd ke to submit>
Serd us an e-mail

Save the Date

Sept. 8 CWEA Northern Regional Training
Conference

Sept10  ACWACLELS

Sopt 10 California Salmon ard Climate
Vanabity

Erog yoer Calentar S0 f Stepiniorn e Samo il Jom
¥ MORE

TachlWire ner
Beating the drought: How Riverside County culs
waler demand

Grange County Register
'Brown Is the new green’ as grassy medtans go
ny the wayside

Vailey St
Foothill Waler District 10 host conservalion
event

e

Hawall & Pacific lslands

(L SN
3 simuitaneous Calegory 4 humcanes a
weather rarity

g Istand Mow
ignaclo, Kilo, Jimena ali expected to hring swells

Honche Cait E2st
Ala Wai Canal flood control: The high cost of
prolecting Waikiki

Hawen Megazins
Chasing Kiwiklu: Efforts help rebuild natlve
forest, bring fresh water to Maui

¥ MORE



9/2/2015 Erin Brockovich Speaks Out Against Nipomo's Water Transitionto a Chioramine System | News - KEYT

Erin Brockovich Speaks Out Against Nipomo's Water
Transition to a Chloramine System

Well-known environmental activist says chloramine is more harmful than a
chlorine system

Oscar Flores, KEYT-KCOY-KKFX Digital Journalist, oscar.flores@keyt.com
POSTED: 05:46 PM PDT Sep 01, 2015

}r !
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NIPOMO, Calif. -

Comments posted by well-known environmental activist Erin Brockovich on her Facebook account has
created a storm of controversy, and caught the attention of Nipomo residents regarding the City's decision to
transition from using a chlorine water disinfection system to a chloramine system.

Brockovich posted the following statement on Facebook:

"Water Consumers in Nipomo, California...Y OU ARE BEING LIED TO! September1, 2015... you will start
drinking dangerous toxic ammonia and fluoride. WHY ?"

hittp:/Awww. keyt.com/news/erin-brockovich-speaks-out-ag ainst-nipomos-water-transition-to—a-chloramine—system/35029858?\4‘ew=print 13
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“Nipomo Community Services District Manager Michael LeBrun is telling you lies because he doesn't know
what he is talking about. "Chlorine is more volatile, and so you'll get a taste or odor ifyou have a
chlorinated water supply,”lied LeBrun. What you taste and smell are disinfection byproducts... chloroform,
bromoform, bromodichloromethane, and dibromochloromethane...NOT CHLORINE!!!"

"Officials further lied saying chloramine is a quicker and more effective way to disinfect the water. TRUTH...
Chloramine is a slower and much weaker disinfectant. Further...the chlorine breaks down but the ammonia
does not... it becomes food for the biofilm and bacteria in the water pipes, your water heaters and your
homes."

"I could go on and on...when will they just stop lying."

"They are adding the ammonia to the drinking water to sequester the chemical reactions that form toxic
disinfection byproducts and comply with drinking water regulations... not for any other reason. The USEPA
told them to clean the water to reduce the precursor organics...but instead they chose to go cheap...rather
then clean the water they add the ammonia.”

"Now you will be exposed to toxins potentially 10,000 times more toxic than the byproducts formed by
chlorine alone. And as for the fluoride...do your own research...what a ridiculous waste and frankly...damn
shame."

Nipomo Community Services District issued the following statement regarding this matter:

"Santa Maria and public water supply systems throughout the USA and world that use surface water often
use chloramine to disinfect their water because it is safer and is needed to meet water quality requirements.
Because we are receiving water that has been disinfected by the City of Santa Maria with Chloramine,
health standards require the District to use the same type of disinfection throughout our system.”

"Wour water will continue to be safe. Chloramine is safe for public use and is a widely accepted disinfection
practice for maintaining a healthy water supply. In the U.S., chloramine has been used by water utilities for
about 9o years, and its

use is closely regulated.”

"More than one in five Americans uses drinking water treated with chloramine. Santa Maria has safely used
chloramine for about a decade, and prominent cities like Philadelphia, San Francisco, Los Angeles, San
Diego, Tampa Bay, and Washington, D.Call use chloramine.”

"Your Water Undergoes intensive water quality testing and monitoring around the clock. Your water
quality is overseen 24/7 by state certified water quality professionals. They test the water at each well and
pipeline that we receive it from,

within the pipelines as we distribute it, and even in some homes. They conduct thousands of tests: some
hourly, and others daily, weekly, and yearly."

The CSD does note in the statement that certain populations need to take extra precautions when drinking
water treated with either chlorine or chloramine:

"Although it is safe for dialysis patients to drink water containing chlorine or chloramine, it is not safe to
have it directly enter their bloodstream through the dialysis process. Individuals with kidney disease
undergoing in-home dialysis treatment on artificial kidney machines should contact their healthcare
professional.”

"Additionally, chloramines, like chlorine, are toxic to fish and aquatic life. Before utilizing District water for
pet fish or aquatic life, local pet or fish shops should be contacted to determine the best measures to remove
chloramines."”

The water district has been working with local health departments to notify those that could potentially be
affected.
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BROCKOVICH ISSUES CHALLENGE TO NIPOMO WATER DISTRICT

Brockovich is challenging the Nipomo Community Service District to a transparent town hall meeting with
area residents to discuss the new chloramine water system which took effect on Tuesday, September 1.

Brockovich issued the following:

"Here is my challenge...in the next few weeks...I'll grab my water guy, and let’s have the Nipomo
Community Services District get their best expert...and let's have a public meeting and openly talk about the
pros and cons concerning the use of Chloramine as a disinfectant... heck bring the Santa Maria water guys
and the gang from the Central Coast Water Authority. Heck, maybe the Division of Drinking Water might
want to come out. I am all about transparency...it's all on the table... it will be the publics meeting to ask all
the questions and get all the answers provided by both sides of the issue.”

We of course, will continue to follow this story very closely, and bring you the latest details and updates.

Copyright © 2015 NPG of California, LLC. All rights reserved. This material may not be published,
broadcast, rewritten or redistributed.

© 2015 KEYT | 730 Miramonte Drive Santa Barbara, CA 93109
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Nipomo fire hydrants flushed due to
water disinfectant switch

By Amanda Starrantino

Nipomo is in the process of switching from chlorine to
chloramines to disinfect the water supply. Water officials
say chloramines are quicker and more effective.

But Community Services District officials say the switch
requires flushing water already in some of the pipes.
Crews must pump out the water in place or the new
disinfected water would throw off the mix and the
water's taste and odor would be affected.

At a time when water is scarce, draining any water
becomes a concern. Water pouring down Nipomo
neighborhood streets in the middle of the night Tuesday
was an unsettling sight to some residents during this
historic drought.

"We do not consider it waste because itis a necessary

function to keep our potable water system safe for human consumption," says Michael
LeBrun, NCSD General Manager. "So part of the process is to control the time you have
both disinfectants together and freely mixing."

Although it is safe to mix both disinfectants, LeBrun says it defeats the whole purpose
of the new mix. He says flushing the system at night is meant to keep as much water as
possible flowing into the drains.

"At night time there is low evaporation. The water is going to hit the street wherever
we are putting it down and it will find it's natural drainage course,” says LeBrun. "It is
getting back down to the groundwater table. Water that gets to the native ground
percolates quickly and it basically goes back to our local aquifer that is available to us
again."

During normal circumstances, the NCSD says it only flushes the hydrants for
mandatory water maintenance.

To report odor or a strange taste in your water, contact the Nipomo Community
Services District at (805) 929-1133.
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Crews are expected to be out flushing hydrants in Nipomo on Wednesday and
Thursday nights starting at 9:00 p.m.

http:/Aww.ksby.conVstory’29947544/nipomo-fi re-hydrants-flushed-due-to-water-disinfectant-switch

22



9/2/2015 NCSD works to counter activist's charges

NCSD works to counter activist’s charges

13 HOURS AGO + MIKE HODGSON MHODGSON@LEECENTRALCOASTNEWS.COM

Just days away from a ribbon cutting to celebrate completion of a supplemental water pipeline,
Nipomo Community Services District officials this week found themselves fielding customers’
questions stemming from a nationally known activist's blog attacking part of the project.

Last week, NCSD announced that on Sept. 1 it would switch its water disinfectant method from
chlorine to chloramine, a blend of chlorine and ammonia, to match the method used by the city
of Santa Maria on the water being purchased by the district.

On Friday, the move came under fire from celebrity activist Erin Brockovich, who charged the
district was making their water more toxic and lying to them by saying it is safe.

In a post addressed to water consumers in Nipomo, Brockovich claimed that as of Sept. 1,
when the change was made, “you will start drinking dangerous toxic ammonia and fluoride.”

“They are adding the ammonia to the drinking water to sequester the chemical reactions that
form toxic disinfection byproducts and comply with drinking water regulations ... not for any
other reason,” Brockovich wrote.

“The (U.S. Environmental Protection Agency) told them to clean the water to reduce the
precursor organics ... but instead they chose to go cheap ... rather then (sic) clean the water
they add the ammonia.

“Now you will be exposed to toxins potentially 10,000 times more toxic than the byproducts
formed by chlorine alone,” wrote Brockovich, best known for her 1993 efforts to build a case
alleging Pacific Gas and Electric Co. leaked toxic chemicals into the Hinkley groundwater.

Her work, which used her body almost as much as her brains, was made famous in the movie
“Erin Brockovich” starring Julia Roberts in the title role.

After her posts went public, NCSD was flooded with almost three dozen phone calls and more
than a dozen emails from customers questioning the change.

“Frankly, it's a huge stress on our agencies resources,” Michael LeBrun, NCSD general
manager, said Tuesday. “It's certainly not beneficial to our customers to have me spend two
days on the phone talking about a nontopic.

“This is not our science,” he added, referring the process of using chloramine. “We're not
developing this. This is something that's been used safely for 90 years.”

He said the engineer for the California Department of Health's three-county district told him
more than two-thirds of the population in Ventura, Santa Barbara and San Luis Obispo
counties are already receiving water treated with chloramines.

http://santamariatimes.com/news/local/ncsd-works-to-counter-activist-s-charg es/article_08a28d30-5b77-5d57-90d4- 1eccaf3d7ca4.html ?print=true&cid=print 1/3
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In fact, the U.S. Environmental Protection Agency says compared to chlorine, chloramines is
less likely to react with organic compounds and form trihalomethanes, haloacetic acids, chlorite
and bromate, which have been associated with cancer, anemia and liver, kidney, central
nervous system and reproductive problems.

The EPA also says because chloramines is more chemically stable and lasts longer in water
delivery systems, itis useful for killing such organisms as Legionella, the bacterium that causes
Legionnaire’s disease, which are often found in pipes.

LeBrun said state regulators gave the district a number of options for disinfecting the water
being purchased from Santa Maria, which includes “surface water’ — from lakes, streams and
resenvoirs — the city receives through the State Water Project.

Those options included using chloramines or, as Brockovich contends should be done, striping
the chloramine from the water, removing the organic compounds and then treating the water
with chlorine.

LeBrun said it is costing the district about $1.5 million to install the chloramine system at its five
well heads and at the pumping station. The system Brockovich advocates would likely cost tens
of millions of dollars more.

“| can’t even guess at what it would cost for a water treatment plant and infrastructure, which we
would have to build and then operate,” LeBrun said.

While chloramine does not pose a health hazard to the general population, LeBrun noted it can
be a serious concern to individuals with kidney disease who are undergoing dialysis unless the
chloramine is reduced to acceptable levels.

A state-of-the-art disinfecting and water quality monitoring system will make sure that's always
the case.

LeBrun said the district has a continuous in-stream monitoring program that checks the
chloramine level of water coming into the pump station from Santa Maria, exiting the pump
station into NCSD's system and coming out of each district well — a total of 100 stations.

District operators can monitor the water levels 24 hours a day, seven days a week, and
sensors will notify on-call operators if the chloramine level even begins creeping away from
normal.

“It's a little hard to understand why a world-renowned environmental activist has chosen to take
on little Nipomo,” LeBrun said. “It's clouding an event, a great day of celebration, with pretty
groundless accusations.”

LeBrun said he hopes the public will turn out for the ribbon-cutting ceremony Wednesday, Sept.
9.

Attend the ribbon cutting

Nipomo Community Services District will hold a ribbon-cutting ceremony of the

http://santamariatimes.com/news/local/ncsd-works-to-counter-activist-s-charges/article_08a28d30-5b77-5d57-90d4-1eccaf3d7cad.htmi 2print=truedcid=print 23
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supplemental water project at 11 a.m. Wednesday, Sept. 9.

The event will take place at the pump station located off Joshua Street, between Orchard
and Hutton roads, on an access road marked by balloons.

Light refreshments and a pump house tour will follow the ceremony.

hﬁp:ﬂsamamariatimes,carrvnewsnocalfncsd—wcric;—lo—coun\er-acli\ist—s-charg es/article_08a28d30-5b77-5d57-90d4- 1eccaf3d7cad.himi ?print=truedcid=print 33



BC Water News
9/3/2015

[ www.bcwaternews.com/m/California/030315.html
Google Cafendar  §F Dropbox [ Home | Nipomo €SO () Nipomo CSD>Logln  § Sociat Media Manag.. [ Nipomo Communit- @8 Mail Chimy

% Google Analytics ) TargetSolutions [ The Adobe Press g Santa Maria Times 32 SLO Tribune

Central-Valley-Sterra media campaigns and provided detailed Hawall & Pacific lslands

information on local autreach programs and
Modesto Bee i strategies this week to the State Water Dby ubserhig. )
West Side cities slapped for cancer-causing Resources Control Board. Tropical Storm Ignacio rains help, but Kauai stil
agent in lap water under drought condilions
Psiterson Irrigator See more videos . i Big island Now
Chromium-6 In water supply: Patterson levels m"“é‘:k‘:ﬂ:’:f” pRu ke o Sibmits Halekll well work may take 2 to 3 months, DWS
have not changed, state standards have says
KBAK Bakerstield Big Isiand Now
£ Neighbors complaln new water meter isn't Save the Date High surf warning continues as swells move into
helping In drought i . all shores

S8 CWEA Northern Regional Training
Frecno Bee Conference Lahzing News
Fresno meets state water mandate for third California Sal A Climat Environmentalists, county concerned about
straight month Sept. 10 o TonandiEimate runoff from Mahana Eslates

Variability

it Eus v s Sodrnsl ¥ MORE

In Terra Bella, half of citrus trees meet Send your Cslendar lam fo cwalemsns@brwcaid.com

bulldozers v MORE

New Times SLO
New rate calculator out for proposed Paso
water district costs

San Luts Obispo Tniune
Drilling for new well at Paso Robles vineyard
causing water woes for nelghbaors

Paso Robles Daily News
Steelhead mascot visils board of supervisors
meeting for watershed awareness

KNSBY San Lviz Obispo

> B3 Nipomo fire hydrants flushed due to water
disinfectant switch

Tracy Press
Drought violation court date set

The Pine Tree
Calaveras County Water District official
honored for public service

Secrsmento Fress
Gold Rush Days to have one drought-friendly,
dirt-covered street

& LESS



9/3/2015 Environmental conspiracy| Canary| Santa Maria Sun, CA

Santa Maria Sun/ Canary

The following articles were printed from Santa Maria Sun [santamariasun.com] - Volume 16, Issue 26
Share:

Environmental conspiracy

As if Nipomo didn’'t have enough water drama, Erin Brockovich had to bring her two cents to the Facebook table, which
received attention from several media outlets: including the SLO Tribune, Cal Coast News, and KSBY. And, | guess, you can
now add the Sun to that list.

Damn bandwagons.

Brockovich protested against the Nipomo Community Service District's (NCSD) switch in water freatment chemicals, which

was announced on May 11—bythe way. She started her Aug. 28 post by saying, "Water consumers in Nipomo, California ...
YOU ARE BEING LIED TO.” What are you Nipomoans being lied to about? Chloramine, which Brockovich protests the safety
of.

Why the switch? Well, Nipomo started getting deliveries of Santa Maria water in
July through pipes that cost millions of dollars to build, because the NCSD was
pulling an unsustainable amount of water out of a basin with water levels dropping
low enough to warrant concerns about saltwater intrusion.

The project was years in the making and weathered lawsuits, moneyworries, and
disgruntled citizens with loud voices. But despite all the hubbub and changing
plans, Nipomo residents will now have a somewhat dependable water supply.

What does Santa Maria treat its water with? I'm so happy you asked! Chloramine, a

compound formed when a small amount of ammonia is added to chlorine. Hence,

Nipomo's decision to change over from chlorine, the NCSD'’s previous treatment

compound. Talk about odor, by the way. Draw yourself a bird bath with that chlorinated water, and you'd feel like you just
walked up to the public pool. Pew! It seriously made you think twice about actually drinking the water.

Brockovich specifically targets Michael LeBrunin her long, ranting post. He’s the NCSD’s director. Because of this
Facebook post (Facebook! That's where news happens.), LeBrun was intenviewed in a KSBY segment to address the
NCSD'’s choice to switch to a compound that Santa Maria already uses, as well as Brockovich's accusation that he’s “telling
you lies because he doesn’tknow what he’s talking about.”

She sounds like a crazy person, not the consumer advocate her website,
brockovich.com, claims her to be.

The U.S. Environmental Protection Agency states on its website: “The typical purpose of chloramines is to provide longer-
lasting water treatment as the water moves through pipes to consumers. ... Chloramines have been used by water utilities
for almost 90 years, and their use is closely regulated. More than one in five Americans uses drinking water treated with
chloramines. Water that contains chloramines and meets EPA regulatory standards is safe to use for drinking, cooking,
bathing, and other household uses.”

Astatement released by the NCSD on Aug. 31 responded to news reports caused by the Brockovich Facebook post. The
release said cities like Philadelphia, Los Angeles, San Diego, Tampa Bay, and Washington, D.C., all used chloramine. The
release also admits that chloramine could have an effect on kidney dialysis patients as well as aquariums and the fishin
them. Mind you, though, when the district first made the announcementin May, the NCSD explicitly stated that it could affect

http:/AMmw.santamariasun.com/canary/13615/env ronmental-conspiracy/ 1/2
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those two things in particular, recommending that dialysis patients consuit with their doctors and aquarium owners check
with local pet stores.

It certainly doesn’t seem like the NCSD or LeBrun were attempting to hide or lie about anything. But then again, maybe the
EPA’s lying, too.

And for the icing on the crazy-town cake—drum roll, please: “And as for the fluoride ... do your own research ... whata
ridiculous waste and frankly ... damn shame,” is how she capped off her NCSD-lynching Facebook post. It was kind of a
random wayto end the rant, which didn’t mention fluoride prior to the final statement.

Did you know American cities started putting fluoride in water supplies in the 1940s under the ruse that it helps prevent
childhood tooth decay? Apparently, it was really a communist plot to undermine public health. Can you say “cuckoo, cuckoo,
cuckoo?” Crazy.

But, 'm going to give Brockovich a little leeway and assume she’s referring to the thought that too much fluoridation isn’t
good for teeth or bones. She could be on to something. | mean, European countries stopped adding it to their drinking
water.

The EPA does admit that exposure to too much fluoride “may” lead to some adverse health effects, including a higher
incidence of bone fractures in adults, but also puts out the caveat that “this health effects language is notintended to catalog
all possible health effects for fluoride. Rather, itis intended to inform consumers of some of the possible health effects
associated with fluoride in drinking water.”

What does that mean exactly? The EPA’s not copping to anything actually being wrong with the amount of fluoride it says is
OK to add to drinking water, which is 4 parts per million.

But really, | don’t understand why she’s so upset about the chloramine thing. It seems like she’d be more upset with the
Santa Ynez Water Conservation District and its beat-around-the-bush insistence that the EPA’'s done residents a disservice
by upping the standards for allowable chromium 6 in drinking water and not giving the district enough time to play catch-up.

We are in a drought, after all. The EPA now considers chromium 6 to be carcinogenic in amounts higher than 10 parts per
billion. The standard used to be 50 parts per billion. Chromium 6 is mostly a naturally occurring compound, generated from
soil, rocks, etc. The new regulation puts the Santa Ynez district in quite a bind. Basically, the district can no longer use half
the wells it pulls water out of during a time where all its wells aren't usable in the first place and State Water Project water is
in short supply.

But | guess the EPA could be lying about chromium 6, too, although I'm not sure why it would. It seems like they've got an
eye on drinking water and human health, even if it causes small water districts and rural customers to wince a little at the
dwindling water supply the new regulations left for them.

Then again, maybe Brockovich would see it as the government specifically targeting rural communities as a wayto control
them. Who knows? We could find out if she decides it's Facebook worthy.

The Canary doesn't need social media; she’s got a whole column. Send comments to canary@santamariasun.com.

Share:
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Rate Survey Calculations
1500 cf = 11,220 Gallons

Arroyo Grande (per 100 CF) Atascadero (per Gallons)
Ava. Monthly Residential Water Use (Gals). 7779 J&g Monthly Residential Water Use (Gals): 11000
Billed Bi-Monthly Billed Monthly
(Min Charge) 0 usage 27.52|/2 13.76 up to 2,000 18.00 18.00
First 18 3.42 15 51.30 3,000 - 12,000 2.10 9 18.90
Next 18 3.76 13,000 - 25,000 3.25
Over 36 5.02 26,000 - 50,000] 5.25
51,000-75,00Q 6.50
76,000 & up 8.00
Nacimiento Surcharge 2.50
65.06 39.40
Grover Beach (per 100 CF) Heritage Ranch (per 100 CF)
Avg. Monthly Residential Water Use (Gals): 9350 [Avg. Monthly Residential Water Use (Gals): 5236
Billed Bi-Monthly - (plus 1% utility tax) Billed Monthly
Meter Charge| 20.12{/2 10.06 (Base Rate) 0-2 unit 20.41 20.41
First 12 units| 3.34 12 40.08 3-21 units 2.80 13 36.40
Next 8 units| 3.53 3 10.59 22+ units 3.46
Next 22 units 4.04
Over 42 units 4.57
Tax 1% 0.61
61.34 56.81
Morro Bay (per 100 CF) Nipomo (per 100 CF)
[Avg. Monthly Residential Water Use (Gals): 5000 Avg. Monthly Residential Water Use (Gals): 11220
Billed Monthly Billed Bi-Monthly
0-3 units 23.00 1 23.00 (Min Charge) 0 usage] 41.57|/2 20.79
4-10 units 6.00 7 42.00 0-24 units 2.16 15 32.40
11-50 units, 9.00 5 45.00 25-40 units 2.69
greater than 50 units| 12.00 41-100 units| 3.78
greater than 100 units] 6.47
110.00 [ 53.19]
Paso Robles (per 100 CF) PIBMeach(per 100 CF)
Avg. Monthly Residential Water Use (Gals): 9737 Ava. Monthly Residential Water Use (Gals): 5984
Billed Monthly Billed Bi-Monthly
Rate per unit 4.10 15 61.50 Bi-Monthly Meter Charge 26.57|/12 13.29
0 - 1000 2.72 10 27.20
1001 - 2000 3.36 5 16.80
2001 - 3500 3.97
61.50]| 57.29
San Luis Obispo (per 100 CF) Santa Margarita (per 100 CF) _!
Avg. Monthly Residential Water Use (Gals): 5984 Avg. Monthly Residential Water Use (Gals): 5767
Billed Monthly - (plus 5% utility users tax) Billed Bi-Monthly
Base Fee 8.00 8.00 (Min Charge) 0 -10 61.41]/2 30.71
1 - 8 units 7.90 8 63.20 11-16 2.93 5 14.65
9+ units 9.88 7 69.16 greater than 16 3.76
Tax 5% 7.02
147.38] Totall 45.36|
Templeton (per 100 CF)
Ava. Monthly Residential Water Use (Gals): 12716
Billed Monthly
up to 300 17.05 17.05
301 - 2000 2.13 12 25.56
2001 - 4,000 2.84
4,001 - 8,000 3.69
greater than 8,000 4.83
42.61



ARROYO GRANDE

RESIDENTIAL WATER RATES
JULY 2015

(Prepared by Atascadero Mutual Water Company)

Population Served: 17,121 (CA Dept. of Finance 12/31/14)
Number of Services: 6,389

Average Monthly Residential Water Use: 10.4 CCF (7,779 Gallons)
Water Rates (eff. July 26, 2014):

Bi-Monthly Water Service Charges per 100 CF:

(based on 5/8" meter)

Minimum Charge: $27.52
First 18 units/bi-month $3.42
Next 18 units/bi-month $3.76
Over 36 units/bi-month $5.02
New Account Fee: $30.00
Renter Deposit: $180.00  can be paid in two $90.00
payments. Owner can
waive deposit if owner is
responsible for closing bill.
Returned Check Charge: $25.00
Delinquent Charge: 10%  after 30 days
Late Charge: $45.00 after 45 days
(if shut off)
New Meter Charges: $207.00 for 5/8”" meter
$997.00 Distribution Fee
$2,2560.00 Water Availability
Retrofit Requirements: None



ATASCADERO

RESIDENTIAL WATER RATES
JULY 2015

(Prepared by Atascadero Mutual Water Company)

Population Served: 28,310
Number of Services: 10,625
Average Monthly Residential Water Use: 11,000 Gallons
Water Rates (eff. June 15, 2015):

Monthly Water Service Charges:

Minimum Charge: $18.00 (includes 2,000 gals.)

3,000 to 12,000 gals.: $2.10 per 1,000 gals.
13,000 to 25,000 gals.: $3.25 per 1,000 gals.
26,000 to 50,000 gals.: $5.25 per 1,000 gals.*
51,000 to 75,000 gals.: $6.50 per 1,000 gals.”
76,000 to 100,000 gals.: $8.00 per 1,000 gals.”
101,000 gals. and up: $10.00 per 1,000 gals.*

Homes in surcharge area pay an additional 15%
Nacimiento Water Surcharge $2.50 per month**

*Drought rates
**Per meter, except standby accounts

New Account Fee: None

Renter Deposit: None  owners are responsible for account
Returned Check Charge: $20.00

Delinquent Charge: $50.00  (if shut off)

$100.00 (after-hours turn-on if shut off for
non-payment)

Late Charge: $5.00 after 30 days
New Meter Charges:

(3/4” meter) $1,670.00 Installation Fee (if installed by AMWC)
$19,600.00 Connection Fee



GROVER BEACH

RESIDENTIAL WATER RATES
JULY 2015

(Prepared by Atascadero Mutual Water Company)
Population Served: 13,432 (CA Dept. of Finance 1/1/2013)
Number of Services: 4,690
Average Monthly Residential Water Use: 12.5 Units (9,350 Gallons)
Water Rates (eff. July 1, 2015):

Bi-Monthly Water Service Charges per 100 CF Unit:
(plus 1% utility users tax)

Minimum Monthly Charge for 5/8” & 3/4" meter: $10.06/mo.

First 12 units $3.34
Next 8 units $3.53
Next 22 units $4.04 ]
Over 42 units $4.57 |
New Account Fee: $90.00 |
Tenant Deposit: $215.00
Returned Check Charge: $25.00
Delinquent Charge: $75.00 (business hours) '
$273.00 (after-hours turn-on) '
Late Charge: 10% or $10.00
Door Hanger Fee: $20.00
New Meter Charges:
(1" meter) $859.00 plus 25%
Retrofit Requirements: $2,775.00 permit fee — goes into fund

to retrofit existing homes




HERITAGE RANCH

RESIDENTIAL WATER RATES
July 2015

(Prepared by Atascadero Mutual Water Company)

Population Served: 3,500

Number of Services: 1,821

Average Monthly Residential Water Use: 7 Units (5,236 gallons)
Water Rates effective July 1, 2015:

Monthly Water Service Charges:

Fixed meter fee for a 5/8" x 3/4” water service = $20.41
(1 Unit = 100 cubic feet or 748 gallons)

0-2 units: Included in fixed meter fee (base rate)
3-21 units $2.80 per unit
22 units and up: $3.46 per unit
New Account/Transfer Fee: $ 25.00
Renter Deposit: Accounts must be held by property owner.

No deposit required.

Returned Check Charge: $ 20.00 — 1%t returned check
$ 35.00 — 2" returned check
$ 35.00 — 3" returned check
$ 40.00 — each subsequent returned

check
Delinquent Charge: $ 40.00 during normal business hours
(if shut off)
$120.00 if shut off after hours
Late Charge: 10% of account balance after 30 days
New Meter Charges: $500.00 Installation

(5/8" meter) $3,360.00 Connection Fee



MORRO BAY

RESIDENTIAL WATER RATES
JULY 2015

(Prepared by Atascadero Mutual Water Company)

Population Served: 10,300 (CA Dept. of Finance 1/1/2013)
Number of Services: 5,400 (approx)

Average Monthly Residential Water Use: 5,000 Gallons
Water Rates (eff. July 1, 2015):

Monthly Water Service Charges per 100 CF Unit:

0-3 units (Minimum Charge) $23.00
4-10 units $ 6.00
11-50 units $ 9.00
Greater than 50 units $12.00
New Account Fee: $26.00 application fee
Renter Deposit: $100.00
Returned Check Charge: $25.00 for first,
$ 35.00 for all others
Delinquent Charges: $56.00 posting fee
$48.00 reconnect fee
Late Charge: 10%  after 30 days
New Meter Charges: 1" -1-1/2" $2,415.00

3/4"—5/8" $1,423.00 (purchase, install, and
tie-in to line)



NIPOMO

RESIDENTIAL WATER RATES
JULY 2015

(Prepared by Atascadero Mutual Water Company)

Population Served:

Number of Services:

Average Monthly Residential Water Use:
Water Rates (eff. November 1, 2014):

Bi-Monthly water service charges:

Flat Rate for 1" meter or less

0 — 24 units
25 — 40 units
41 — 100 units
Greater than 100 units

12,512
4,285

15 Units (11,220 gallons)

$ 4157

$ 216
$ 269
$ 3.78
$ 6.47

Bi-Monthly Supplemental Water Charges — effective July 1, 2015

Flat Rate for all meter sizes

Volume Charge

New Account Fee:
Renter Deposit:
Returned Check Charge:
Delinquent Charge:

Late Charge:

New Meter Charge:

Retrofit Requirements:

$ 13.20

$ 0.774 perccf

$ 42.00

None - owners ultimately responsible
$ 28.00
$ 50.00
$ 10.00 or 10%, whichever is greater
$275.00 (5/8" meter)

SLO County requirement: toilet (1.2 gpf) &
showerhead (2.5 gpm) at the time of sale or
transfer of title to another entity.



PASO ROBLES

RESIDENTIAL WATER RATES
JULY 2015

(Prepared by Atascadero Mutual Water Company)

Population Served: 30,504 (CA Dept. of Finance 1/1/2013)

Number of Services: 10,664

Average Monthly Residential Water Use: 321 Gallons/Day (9,737 Gallons/Mo.)
Water Rates (eff. January 1, 2015):

Monthly Water Service Charges:

Rate per unit (per 100 CF): $4.10
New Account Fee: $44.00
Renter Deposit: $96.00
Returned Check Charge: $21.00
Delinquent Charge: 10%
Door Hanger Fee: $34.00
No Payment Fee: $96.00
Late Charge: 10%  Applied on the 5t of each
month
Other Charges (after-hours): $384.00 '
|
New Meter Charges: $179.00 Install meter only (3/4") |

$206.00 Meter and meter box
(Fee based on labor) Tie into water main
$23,500.00 Connection Fee (3/4")

Retrofit Requirements: None



PISMO BEACH

RESIDENTIAL WATER RATES
JULY 2015

(Prepared by Atascadero Mutual Water Company)

Population Served: 7,705

Number of Services: 4,839

Average Monthly Residential Water Use:

Water Rates (eff. July 1, 2015):

Bi-Monthly Water Service Charges:

8 HCF (5,984 Gallons)

Meter Charge for 5/8™ $26.57
Charges for water usage:
0 - 1,000 CF: $2.72 per 100 CF
1,001 - 2,000 CF: $3.36 per 100 CF
2,001 - 3,500 CF: $3.97 per 100 CF
3,501 + CF: $5.43 per 100 CF
New Account Fee: $60.00
Renter Deposit: $180.00 owners are not responsible

for account balance

First Returned Check Charge: $25.00
Subsequent Returned Check Charge: $39.00
Delinquent Charge: $80.00 (meter locked off)

Other Charges:

New Meter Charges:
(3/4")

Retrofit Requirements:

$180.94

$397.00

$10,483.00

None

per year special tax per

EDU for fixed costs for

State and County (Lopez)
water, included in yearly tax bill

for installation
(owner provides connection
and meter box)

State Water Fee paid on
building application for SFR



SAN LUIS OBISPO

RESIDENTIAL WATER RATES
JULY 2015

(Prepared by Atascadero Mutual Water Company)

Population Served: 45,541 (CA Dept. of Finance 1/1/2013)
Number of Services: 14,500

Average Monthly Residential Water Use: 8 Units (5,984 Gallons)
Water Rates (eff. July 1, 2015):

Monthly Water Service Charges Per 100 CF Unit:
(plus 5% utility users tax)

Inside City Outside City
Base Fee $7.63 $15.26
Drought Surcharge $ .37 $ 74
1 — 8 units $6.92 $13.84
Drought Surcharge (per unit) $ .08 $ 1.96
9+ units $8.65 $17.30
Drought Surcharge (per unit) $1.23 $ 246
Account Set-up Fee: $ 61.00 during business hours

$261.00 after hours/weekends

Deposit Required: $ 90.00 if customer refuses to furnish
Social Security #; otherwise,
no deposit required

Returned Check Charge: $ 25.00

Delinquent Charge: $ 99.00 restoration fee plus $90.00
refundable deposit

Late Charge: $15.00 or 1.5% of outstanding balance,
whichever is greater, after 30
days

New Meter Charge: $ 84.00 install (owner provides

connection and meter box)
Water Impact Fee: $11,023.00 SFR Rate

Retrofit Requirements: None



SANTA MARGARITA

RESIDENTIAL WATER RATES
JULY 2015

(Prepared by Atascadero Mutual Water Company)

Population Served: 1,259

Number of Services: 542

Average Monthly Residential Water Use: ~ 7.71 CCF (5,767 Gallons)
Water Rates (eff. August 26, 2014):

Bi-Monthly Water Service Charges:
(CCF = 100 cubic feet or 748 gallons)

0-10 CCF: $61.41 (minimum charge)
11 -16 CCF: $2.93 per unit
Greater than 16 CCF and up: $3.76 per unit

New Account/Transfer Fee: None

Renter Deposit: $40.00

Returned Check Charge: $35.00

Reconnection of Water Service Charge: $60.00

Late Charge: $20.00

New Meter Charges:

(5/8" meter) $1,500.00 Water Service Connection

$350.00 Water Service Meter



TEMPLETON

RESIDENTIAL WATER RATES
JULY 2015

(Prepared by Atascadero Mutual Water Company)

Population Served: 7,000

Number of Services: 2,650

Average Monthly Residential Water Use: 17 HCF (12,716 Gallons)
Water Rates (eff. January 1, 2014):

Monthly water service charges:

Minimum Monthly charge (includes up to 300 CF)

(5/8" meter): $17.05
(1" meter): $26.85
301 -2,000: $2.13/100 cu. ft.
2,001 - 4,000: $2.84/100 cu. ft.
4,001 — 8,000: $3.69/100 cu. ft.
8,001 +: $4.83/100 cu. ft.

Water service outside TCSD boundaries is at 120% of rates above.

New Account Fee: $10.00

Renter Deposit: None owner ultimately responsible

Returned Check Charge: $30.00*

Reconnection Charge: $50.00"

Late Charge: 10% penalty after 20 days, plus 1% interest
after 30 days*

New Meter Charge: $24,478.00

*One penalty charge can be waived per 12 month period



September 9, 2015

ATTACHMENT F



Lawsuit, glitches could hold up state funds for
CCSD water project

Developments could put the Cambria district in difficult position

By Kathe Tanner
ktanner@thetribunenews.comAugust 19, 2015

The Cambria Community Services District may be teetering on a financial precipice: According to General
Manager Jerry Gruber’s “worst case scenario,” the district could run out of operating cash in about three
months, thanks to an ongoing lawsuit and another set of glitches in the district receiving a promised $4.3 million
state grant.

“If we don’t get the grant funding,” he said in an Aug. 17 phone interview, “from a cash-flow perspective, it
will be extremely challenging for the district.”

The CCSD was to have received Proposition 84 grant money, part of a county application for Proposition 84

funds for drought-related projects, to help offset expenses for building and doing initial tests on a $13 million
emergency water supply project (EWS). That project received an emergency permit from the county, and the
plant was constructed and test-operated for three months earlier this year.

But in the past few weeks, according to district and county representatives, state officials have raised several
concerns about the district’s grant, including the reported lack of a water management plan required by the
Department of Water Resources (DWR) and LandWatch of San Luis Obispo County’s legal challenge to the
project’s environmental compliance and permitting.

Gruber was to have presented those topics during a special meeting Wednesday, Aug. 19, a session he and
Board President Gail Robinette set less than a week earlier after learning about the problems. The meeting’s
agenda also includes some issues originally scheduled for the board’s meeting the following day Thursday,
Aug. 20.

(The earlier meeting was held after The Cambrian’s press deadline; coverage of its results will be available
online at www.thecambrian.com and in the paper’s Aug. 27 issue.)

The Aug. 19 meeting agenda also includes a potential vote by directors on having Gruber “execute an indemnity
agreement ... or provide the county with other assurances” that if the state were to demand repayment of the
grant later, the district would assume that responsibility.

County Administrative Officer Dan Buckshi said Monday, Aug. 17, there are two pieces to the problematic
puzzle: The lawsuit itself, and if the lawsuit is successful, the $4.3 million in grant “funds would have to be
repaid. And if CCSD would have to repay them, how would they do that?”

Gruber said Dean Florez, the district’s lobbyist for the EWS project, had told him the state “is willing to release
the funds. But it’s my understanding that county counsel has recommended to (Supervisor Bruce) Gibson and
Buckshi that those funds should not be released.”

Gruber said the entire board of supervisors should consider the risk and make the decision, because that body
supported CCSD’s grant application.



“My desire is to continue to work closely with county,” Gruber added. “We’ve had a good working relationship
on so many fronts. I don’t want this to be divisive; I don’t want to point fingers at anybody.”

Still, if the grant funding is withheld or substantially delayed while the glitches are ironed out, Gruber wrote in
his report, “staff projects that the district will have slightly more than $1 million in cash by the end of August,
and cash-flow projections indicate that the CCSD has approximately three months of operating cash on hand.”

Immediate actions

Gruber has already told staff to take several steps to reduce current and future expenditures, including deferring
all nonemergency projects, not filling current vacancies, postponing any East Ranch park improvements and
capital improvement infrastructure projects, and working with vendors to allow deferral or relief from invoices.

Gruber said in the interview that among the latter requests could be asking the firm that built the emergency
water-supply project to write off a $560,000 retainer.

According to documents from Patrick O’Reilly, CCSD’s finance officer, the district already has spent or
allocated $12,321,256 toward the project, based on having received an $8,939,000 loan, or “installment sale,”
and anticipating receipt of the $4.3 million grant funds approved by the state and allocated by the county late
last year.

Project costs include: Planning, design, permitting and fees; environmental; construction; additions and
modifications required so far by regulators; start-up and general costs; professional services (including
$122,561 in legal costs for the LandWatch lawsuit); and expenditures toward the regular coastal development
permit, including for the environmental impact report and dechlorination and aeration processes. The total
includes $1 million for future mitigation measures, plus nearly $40,000 for public outreach and more than
$97,000 worth of CSD staff labor.

The CSD board also was to consider on Aug. 19 approving a Bartle Wells proposal for water and wastewater
financial plans and rate studies, which could lead to more rate increases as early as January.

Lawsuit costs and an offer

Meanwhile, Gruber estimates the district already has spent $160,000 on legal fees and other expenses defending
the lawsuit brought by Deborah Sivas of the Stanford Law Clinic, who filed on behalf of LandWatch of San
Luis Obispo County. Gruber said the district’s eventual cost could be close to a quarter of a million dollars.

If the plaintiffs in the lawsuit should prevail, said district spokesman Tom Gray, “the worst case would be we
couldn’t operate the EWS until the regular permit is granted. While that would be a negative impact, we
wouldn’t have to tear up the plant and throw it out.”

Sivas said she has offered another option — to set aside and eventually withdraw the action — but to date that
offer reportedly has drawn no response from the district or its outside attorney, Rob Bower of Rattan and
Tucker in Orange County.

Sivas said Monday that the plaintiff never intended to stop the project, but simply wants CCSD “to do the
environmental review, which the district says it’s going to do, and to get the proper coastal permit. ... We’re not
asking for them to tear down the project or not use it during a true emergency situation.”

A project built in the coastal zone under an emergency permit must subsequently get a full coastal development
permit.



Sivas also said she had told Bower that the plaintiff might be “willing to put all this on hold, not spending
everybody’s time and money. ... We’d put the case in abeyance and (if the district meets the conditions it’s
already said it plans to meet) potentially dismiss it.”

Sivas said, “I’m not interested in litigating if there’s no reason to do so ..., but I never heard back from them.”

The next court dates, according to CCSD Administrative Assistant Monique Madrid, are a case management
conference Monday, Aug. 24, and a “motion for leave to amend” on Tuesday, Sept. 1. Each is to start at 9 a.m.
in Superior Court Department 2 in Paso Robles.

The Cambrian asked Gruber and other CSD officials to comment on Sivas’ offer (and the reported lack of a
water management plan), but received no reply by press deadline.

There also was no response to requests made of DWR officials.
Some optimism
Even with all that somber news, some local and regional officials remained cautiously upbeat.

Supervisor Gibson said Monday, Aug. 17, “We think we have part of it worked out with the Department of
Water Resources. We’re going to try to get the CSD paid for their so-called ‘soft costs® of about §1 million.
That will be progressing this week. We’re still discussing how to get them paid for their construction costs™ as
allocated in the original grant (about $3.3 million of the grant).

He raised the issue of the groundwater management plan that was a requirement of the original grant process.
Conversations are continuing with DWR, he said, about “that report not being immediately available and
approved. It’s not clear when that (the report) is going to happen.”

Gibson seemed sympathetic to the district’s woes. “This is a big load for a little district. I know they’re working
hard on it. We’re going to try to keep this moving forward. We’re just not at the finish line yet.”

CAO Buckshi said Monday that “it’s really up to the Department of Water Resources, what they’re able to
accept. ... We’re seeking clarity from DWR why this is coming up now, when everybody’s been very up front
about it being an emergency project” and that challenges certainly could be filed. “We’re trying to get the
money from the state” while trying to determine “what kinds of new strings the state is attaching to these
funds.”

The county coordinates the grant paperwork from various applicant agencies countywide, he said, “because the
state wants to deal with a regional entity, not individual districts. We’re trying to help CCSD work this through
so they can get their money without these previously unknown conditions.”

Buckshi said this situation “certainly seems like it’s a new interpretation of the grant.” If those conditions were
included in the original requirements, “I don’t know that it was made clear anywhere that if a lawsuit was filed,
it may jeopardize the grant funding.”

Gruber, too, expressed some optimism in his report and in an Aug. 17 phone interview. “I remain optimistic that
we can resolve this matter with the county in a relatively short period of time,” he wrote.

Read more here: http://www.sanluisobispo.com/2015/08/19/3768745_lawsuit-ccsd-water-project-
grant.html?rh=1#storylink=cpy
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State judge decides Central Coast wastewater rules are insufficient | News | Santa Maria S... Page 1of2

Santa Maria Sun / News

The following articles were printed from Santa Maria Sun [santamariasun.com] - Volume 16, Issue 25
Share:

State judge decides Central Coast wastewater rules are insufficient

BY SEAN MCNULTY

A state Superior Court judge has ruled that the Central Coast's Regional Water Quality Control Board is dragging its feet on
curbing pollution in agricultural runoff. Judge Timothy A. Frawley found rules governing wastewater with fertilizer and
pesticides produced by farms to be weak enough to violate state law.

He overturned the wastewater regulations, directing the board to implement more stringent rules to monitor and reel in the
worst polluters, many of whom are located in the Santa Maria Valley.

A draft waiver rolled out in 2012 changed several wastewater rules from 2010.
Notably, it pivoted away from holding farmers to certain hard standards on the
levels of nitrates they could discharge—instead having the farmers “report
progress towards” achieving certain “milestones.” It also shrank the number of
farmers in Tier 3—the heavy polluters subject to the most stringent

restrictions—from 11 percent to 3 percent.

A coalition of environmental advocacy groups sued, claiming that the wavier was NOT FOR HUMAN
so weak that it violated state law. The court agreed, overturning the 2012 draft CONSUMPTION |
waiver. Santa Maria has serious
wastewater problems, and a
Califormia Superior Court judge
says that the Central Coast

“What the judge is saying is that the Central Coast program doesn’t comply with

the state’s water quality policy, and that it's not in the public interest that Regional Water Quality Control
essentially sets the bar for other regions throughout the state,” said Ben Pitterle, Board needs better rules to
address that.

watersheds director for Santa Barbara Channelkeeper, one of the petitioners in - - |
the case. “The state will have to develop a program that requires the agricultural Zﬂi’;ﬁg’&‘;‘;}ﬁ* OF SANTA BARBARA
industry to verify that it's protecting water quality, with real data to back it up, for

the highest-risk areas and farms.”

A 2011 report by the Central Coast Regional Water Quality Control Board singled out the Salinas River and the lower Santa
Maria watershed as some of most polluted in their regions. Santa Maria showed the highest concentrations of the pesticide
class pyrethroid.

Enough pyrethroids were found in the sediment at a test site on the Bradiey Channel that the water could be diluted 42
times and still kil off test organisms. That dirt was more toxic than any measured in the study. Chlorpyrifos, another
pesticide class, were also found in toxic levels higher than anywhere else at that site on the Bradley Channel.

The report also declared that “we are not seeing widespread improvements in nitrate concentrations in areas that are
heavily impacted, and in fact a number of sites in the lower Salinas and Santa Maria areas appear to be getting worse.”
Twelve bodies of water in the Santa Maria Valley are listed as having beneficial drinking water uses impaired by nitrate
pollution.

Nitrate pollution is a serious problem. Irrigated agriculture contributes about 80 percent of nitrate loading into groundwater,
according to the text of the decision, and “hundreds of drinking water wells serving thousands of people through the region

http://www.santamariasun.com/news/13588/state-judge-decides-central-coast-wastewater-r... 8/27/2015



State judge decides Central Coast wastewater rules are insufficient | News | Santa Maria S... Page 2 of 2

have nitrate levels exceeding the drinking water standard.” Nitrates provide food for bacteria; they also cause health
problems when ingested in excess—the scariest of which is ‘blue baby syndrome,” where the blood of infants can’t properly
carry oxygen.

“Fertilizer from irrigated agriculture is the largest source of nitrate pollution,” Pitterle said. “This isn't just about fish. This is
about protecting public health. There are communities in the Central Coast that have had their health impacted by water
supplies.”

Concerns over what to do with wastewater date back to rules set by the board in 2004. According to Pitterle, those were
focused on education, not monitoring. “It did not require that farms prove that their plan is working or that they're
implementing their plan,” he said. Monitoring sites under that 2004 framework were deliberately located downstream from
several different farms, so that specific farms couldn’t be singled out as heavy polluters—a compromise Pitterle said was
designed to get individual farmers to “buy in” to the wavier.

Frawley's decision said much of the same—that “the 2004 agricultural order did not include conditions that allowed for
determining individual compliance with water quality standards.”

Those 2004 rules were significant in that they were an early effort to regulate wastewater runoff. Looking to the Central
Coast, other regional water quality boards around the state used them as a model. The Superior Court decision sets
precedent calling for those boards to revise their rules, focusing not on education or self-reporting but on specific, verifiable
plans that can hold individual polluters accountable.

Share:

http://www.santamariasun.com/news/ 13 588/state-judge-decides-central-coast-wastewater-r... 8/27/2015
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FUNDRAISING EVENT FOR THE FUTURE JIM O. MILLER PARK

The Olde Towne Nipomo Association is o Not for Profit 501C(3) Organization TAX \D# 77-0454037

LIV VIUSIC PEATURING:. AN

N W

SPORT YOUR BEST HAWAIIAN WEAR ON
HE

EEOOD DRINK-BANGINEAND, |
S SFALL OUZEGNIN

2nd ANNUAL
OLDE TOWNE NIPOMO
ASSOCIATION LUAU

The event will start at 6:00 pm on September 19th
No Host Cocktails, Hawaiian Entertainment
Silent Auction, Buffet Style Dinner and Dancing

Edwards Barn 1095 Pomeroy Road @

Buffet Style Dinner will be served at 7:00 pm

Tickets are $60.00 per person
Tables (seats 8) can be purchased
and reserved for $480.00
Reservations can be made at debgeaslen@yahoo.com

Or by calling (805) 598-6083
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