TO: BOARD OF DiRECTORZif AGENDA ITEM

FROM: MARIO IGLESIAS F

GENERAL MANAGER
DATE: October 20, 2017 OCTOBER 25, 2017

GENERAL MANAGER’S REPORT

ITEM

Standing report to your Honorable Board -- Period covered by this report is October 8, 2017
through October 21, 2017.

DISTRICT BUSINESS

Administrative

The District encourages residents to provide reports of any observed water waste. The District
keeps an accounting of leak adjustments as a measure of non-revenue water lost to leaks. The
September data below is the current.

Office Activities

Sept-17 Jul-Sept 2017
Reports of water waste followed up on 0 1
Leak Adjustments 1 5
Leak Adjustment Amount $389 $3,142

Water Resources

1) Total Production (AF)
Year to date

Setp-17 Setp-17
Groundwater Production 99.9 343.1
Supplemental Water Imported 82.9 254.7
Total Production 182.8 597.8

In September 2017, NCSD imported 82.9 AF of water over the 30 day period averaging 625
gallons per minute for a daily total of 900,435 gallons per day. For fiscal year 2017-18 [July-
2017 through June-2018] the District must import 800 AF of supplemental water. To import this
amount of water, NCSD must maintain an average of 66.7 AF per month from the City of Santa
Maria. The District imported 85.8 for August 2017, 19.1 AF more than the minimum required to
reach the District’'s import water objective. It is anticipated that during the winter months the
District will be importing less water onto the mesa due to the water system’s pipeline restrictions
and reduced consumption.
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Table 2. FY 2018 Demand Reduction as Compared to 2013
Year-to-Date
Setp-17 Jul-Sept 2017

Total Production (AF) for FY 2017-18 182.8 597.8
Total Production (AF) for 2013 264.0 820.8
Reduction 81.2 229.1
Percentage Reduction 30.8% 27.2%

For September 2017, the community’s water conservation effort reached 30.8% compared to
August 2013. Year-to-Date conservation efforts are slightly less at 27.2% due to July and
August conservation levels of 25.2% and 25.7% respectively.

3) NCSD GW Reduction

The District’s purveyor customers, GSWC and WMWC, each claim 16.66% (cumulatively
33.33%) of the imported water NCSD brings onto the basin through the NSWP. Of the 800 AF
minimum imported water from the CSM, 266.6 AF will be credited to these two purveyor
customers. The credited amount must be added to the District’'s groundwater pumping total
every month to reflect the groundwater pumped by these customers in-lieu of taking imported
water from the District. Table 3 below demonstrates the calculus for determining the District’s
groundwater reduction.

Table 3. NCSD GW Reduction (NCSD GW Well Production plus Purveyor Credit)

Setp-17 Year-to-Date
NCSD GW Well Production 99.9 343.1
Purveyor Customer Credit (33.3% of Import Water) 17.0 _56.7
NCSD Total Calculated GW Production 116.9 399.8
Average GW Production for 2009-2013 264.7 840.6
NCSD Percentage of GW Reduction 56% 52%

Taking into consideration the above referenced purveyor customer credit the District can claim
a groundwater pumping reduction of 56% for the month of September compared to the 5-year
average from 2009 to 2013. For the first three months of the fiscal year, the cumulative
groundwater pumping reduction is reached 52%, 4% additional conservation than the first two
months. At the current Stage 1V level of NMMA’s Water Shortage Condition and Response
Plan, the District has targeted groundwater reduction level of 50% for the year.
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Rainfall Gauge

Rainfall Summary
(Reported in inches)

Nipomo East
(Dana Hills Reservoirs)

PAGE 3

Nipomo South
(Southland Plant)

September 2017 Total 0.0 0.04
July-2017 through June-2018 (Seasonal Total) 0.0 0.04
Average Annual Year Rainfall 18 16

Safety Program

¢ No accidents or incidents to report.

Public Outreach

e [Attachment A] The following Public Outreach Program materials are attached:
o A summary of recent outreach and education activities

= District related outreach, advertising and news coverage

= Press release log

= Website statistics

Other Items and News of Interest

Supplemental Water Capacity Accounting

The District is not currently accepting applications for new water service.

Supplemental Water Available for Allocation 500 AFY
Supplemental Water Reserved (Will Serve Letters Issued) -23.2 AFY
Subtotal Net Supplemental Water Available for Allocation 476.8 AFY
Supplemental Water Assigned (Intent-to-Serve Issued) -169.9 AFY
Total Remaining Supplemental Water Available for Allocation 306.9 AFY

This information is accurate up to August 31, 2017.

Connection Report

The Connection Report is current through Sept. 2017.

Nipomo Community Services District ~ Water and
Sewer Connections

END OF MONTH REPORT

JAN-17|FEB-17 |MAR-17|APR-17 |[MAY-17 |JUN-17|JUL-17|AUG-17 |SEP-17
Water Connections (Total) 4364 4365 4369 4370 4377 4383| 4383 4386 4388
Sewer Connections (Total) 3154 3155 3159 3160 3162 3168 3168 3169 3169
New Water Connections 0 1 4 1 3 6 0 3 2
New Sewer Connectlion 0 1 4 1 2 6 0 1 0
Galaxy & PSHH at Orchard and Division Sewer Connections
billed to the County 472 472 472 472 473| 473 473|  473| 473
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Meetings (October 8 through October 21)
Meetings Attended (telephonically or in person):
e QOct 8, October Festival
Oct 10, Public Information Program Update
Oct 11, Rotary
Oct 11, NCSD Regular Board Meeting
Oct 11, General Counsel/Management Team
Oct 12, Old Town Association
Oct 14, Nipomo Park Tree Planting
Oct 16, Board Officers
Oct 17, Public Information Program Update
Oct 17, Eng/Admin
Oct 17, Management Team
Oct 18, Rotary
Oct 18, NMMA Purveyor Managers
Oct 18, CSDA Quarterly Meeting
Oct 19, SDRMA Safety Program Audit
Oct 19, City of Santa Maria/SLO County PW
Oct 20, NMMA-TG Meeting

® @ o & @ © o @& ©® @ © @ © o o O

Meetings Scheduled (October 22 through October 28):
Oct 23, NCMA/NMMA Manager's Meeting

Oct 24, Public Information Program Update
Oct 25, Rotary

Oct 25, Regular Board Meeting

Oct 25, General Counsel/Management Team

Water Resource Meetings
e  NMMA-TG: October 20" @ 10 AM, NCSD Office

e  RWMG December 6" @ 10:00 AM, SLO Library

o  WRAC: November 1°' @ 1:30 PM, SLO Library

e  NMMA Purveyor Meeting: October 18th @ 10 AM, NCSD Office

e NCMA/NMMA Managers Meeting: October 23rd (Prep for November 17" CMC)

RECOMMENDATION
Staff seeks direction and input from your Honorable Board

ATTACHMENTS

A. Public Outreach Program Materials



October 25, 2017

ITEM F

ATTACHMENT A



NCSD Outreach Summary

October 2017
Date Date
Outreach Descripti Stat
Started g e - Completed
9/5/2017 Ad Conservation ad in 9/8 SM Times Complete | 9/5/2017
9/8/2017 Ad Fall Cleanup Week ad in 9/14 Sun Complete | 9/8/2017
9/11/2017 Ad Fall Cleanup Week and Creek Day Complete | 9/11/2017
ads in 9/15 SM Times .
Chamber Email |Conservation Tip for Chamber of
9/11/2017 v N , Complete | 9/11/2017
Blast Commerce weekly email update
9/14/2017 Ad Creek Day ad in 9/21 Sun Complete | 9/14/2017
9/7/2017 | Water Rate Study |Creation of rate study FAQs Complete | 9/18/2017
9/14/2017 E-newsletter  |September Monthly e-newsletter Complete | 9/18/2017
9/18/2017 Ad Creek Day ad in 9/22 SM Times Complete | 9/18/2017
Chamber Email |Conservation Tip for Chamber of
9/18/2017 C let 9/18/2017
118/ Blast Commerce weekly email update S /18/
New pages added (Transparency,
Awards, District Projects, Bill
Website Inserts); update of Enterprise
8/14/2017 C lete | 9/20/2017
/14/ Improvements [System Catalog; Official Payments - /20/
notice pop-up; re-organization of
documents and information pages
Article for Manager's Column in
9/21/2017 |Ma r's Col C let 9/22/2017
121/ nager's LOMN 5 1n 9/28, SM Times 9/29 clEEtcle/22)
C ti d for Octobe
9/22/2017 Ad et Complete | 9/22/2017
Gateway Gazette
Website .
9/15/2017 Addition of Google Translate Complete | 9/25/2017
Improvements
Chamber Email |Conservation Tip for Chamber of
9/25/2017 P . Complete | 9/25/2017
Blast Commerce weekly email update
Content posting incl Emergenc
9/8/2017 | Social Media Sl POSHMEAING! EMSHEEISY Complete | 9/28/2017
Preparedness Month
H ; minutes; packets;
9/8/2017 | Website Updates | o Pa8€; MINUTES; packets Complete | 9/28/2017
articles; press release; etc
9/29/2017 Ad Conservation ad in 10/6 SM Times Complete | 9/29/2017
Community Assist County with community
9/11/2017 Complet 9/30/2017
1/ Outreach outreach for Creek Day on 9/30 ompiete /30/

Updated 10/19/17 | Jessica Matson




NCSD Outreach Summary

October 2017
Date Date
Outreach Description Status
Started . . i Completed
Notice of Public Hearing for
10/6/2017 Notice Contract with Opterra in local Complete | 10/6/2017
papers 10/11
Community Planning for District booth at
9/13/2017 Complet 10/8/2017
ISl Outreach Nipomo Octoberfest event 10/8 mplete /8/
Chamber Email |Conservation Tip for Chamber of
10/9/2017 : . Complete 10/9/2017
Blast Commerce weekly email update
Coordination of Water Rate Stud
8/24/2017 | Water Rate Study | - ater Rate SIUAY {1 complete |10/11/2017
notices/protests
10/12/2017 Ad Conservation ad in 10/19 Sun Complete |10/12/2017
Ordinance S ry Notice in local
10/12/2017 Notice rdinance summary Notce IN10Calf | ¢, plete |10/12/2017
papers 10/19
10/16/2017 Ad Conservation ad in 10/20 SM Times|| Complete [10/16/2017
Chamber Email |Conservation Tip for Chamber of
10/16/2017 al v P _ Complete |10/16/2017
Blast Commerce weekly email update
Water Rate Incre and Cha
10/16/2017| PressRelease | oo ate INCrease BES 1| Complete |10/17/2017
to Rate Structure
Update of Reading Water Met
10/17/2017|  Brochure pdate of Reading Water MEters |1 complete |10/17/2017
brochure
Content posting incl Emergenc
9/29/2017 |  Social Media pOSting gency Complete |10/19/2017
Preparedness Month
Home e; minutes; packets;
9/29/2017 | Website Updates | o ¢ Po8E: MINULES; packe Complete |10/19/2017
articles; etc
Coordination of conservation Radio
8/22/2017 Radio PSA PSA with neighboring water In Progress
agencies
Public Information |Overview of outreach
10/18/2017 | °c morma =t ' In Progress
Program Review activities/projects
10/19/2017 E-Newsletter |October Monthly e-newsletter In Progress
Article for Manager's Column in SM
10/19/2017 | Manager's Column 8 In Progress

Times 10/27

Included in Packet

Updated 10/19/17 | Jessica Matson
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Third-grade children given puppy
care books by Grandma Tlnk

Author hopes to
expand program
throughout region

s7a50 nEPORT
The children in three thind-

QHRNPOMO

A mountain lion
sighting, poker
and golf galore

jrade classrooens at Danu Ele- riller Comers Well, Information please call (805)
mentary tecelved a special treat wr have had some veey 937-9750, ext. 5, o1 emadl or-
recently when Grandmwa Tink, i i com. This
aka Ethel Landets. arrived in her this week. Firstof all we have  sounds like a fun event, one
paint-splashed apron toread and had several Monty sightings. you should participats in.

gift each child het recently pub- Monty ls our resident moun- o Fire! -
lished book onamimal care. tainllon. Hels  soclation Pancake Rreak-

Grandma Tink is o fixture at suchabeavtiful  fask will 1ake place on Sunday,
DanaElementary - as a volunteer . CONTRIBTED PHOTOS 3 ke cat but Nov, 19, Pald call firefighlers
she's paintedatotaof seven mu-  Students at Dana Elementary listen to “Grandma Tink,” Ethel Landers in - nEver comes and volunteers from stations
rals of1 the school walls plus Jed  real life, read her recently published book on arimal care. Il i h 20 and 12 an
att classes. Thls time she spread _ & upperpatsun-  calies, eggn and tut
the meva how o plupﬂly the recelved glits covering the less b newds wa-  Lhe community, open Station
caty for i eapecially dogs cost of £,000 books,” said Lund- T0M ter. Wohave also 20 for Lusas, dde frn dubids
and cats. Het beok iy called “Ev- ers, woTZeL  bad severalcoy-  activilies and hold a raifle for
ery Puppy Needt.’ sublitled Wanda McDonald, an animal . otesightings,as  Disnevland tickets to benefit
"Cadz CacherroMecenita,, ), and advocate and past board membet amalterof fact  the MFA frefijhters and the
Iswriltenconcurrenlly in English of the Santa Marla Valley Hu- | one young guy ran belween community. Please stop by
and Spanish at approximately mmSockky willtake the lesdon | the third and fourth hotes in fire stabion 20, located st 450
el gracte level. tochiklren in SantaMa- | the fairways withlotsof golf-  Plutseet Avepnse (belind Me -

“1'm &7 yeans okd. Wetlng and ﬂ.l“ Landers covers Nipomo. | ers watchipghim Hewason  Donaldy) in Nipome, between
ilustrating this little book and Clalre Sheehy and John Humann | amission to get away from 7:30 and 11 2. m. on Nov. 19 and
gifting It to children was on my are key donors for the project. something or to make sure gel to know your local volun-
bucket st for the past 15 years,” “I'm hoping to soon partner | thosegofersdkd notstophim,  teer firefighters, Titksts are $5
explalned Lamders. “1 created | withakocalanimal-focusednon- | He was lna burry just to get for adults and $3 for children,
the prototype in 2003 while fin- y A profit so the program cin be ex- | oul of the falrways andsome  They are also availuble at the
Isliing my art degree af Cal Poly A student at Dana Elementary panded via grant funding. Sofar | place safe. Not too far away door onthe day of the event
San Luis Oblspo but wasn't sure participales in a reading program.  ull su ters have given from | was Mama Hawk, working that  or from any NFA member.
how to gel the project funded. thelr hearls withaut the ability | part of the tairway for mice Contact Judie Hugsttom (805}
Then last year I discavered the probable. Over 50 donots sup- Lo gain a lax deductlon for thefr | for her bables. She of course 260-0005, for more informa-
website GoFundMe and lulud ported her idea and by August gifts, But Isn't that what ['s all | wasupin a verytalliree just ton.
many genetous people loved 2017 the book was in print and  about anyway —giving from the | looking things over. The young  L.A. Christmas Cash and
idea of nm mhuk ohe rhﬂnl being gifted to others. It also Is heart?™ asked Landers with a | coyote was not interested in Carry G Show will take
atalfme avallable to the general publicon smile herat all, hejust wantedtoget  place Now. 3-% Hope all of you

Sol.umhuuhblmedlhegoal Amazon.com For more lnlurmallon about | away from all thowe golfers that  will trot on over to your best
of writing, ilustrating, publish-  “My dream ks to receive enough  “Every I\lppy Nud: " werllten manlmhl‘lmunl walch-  merchant to see what ls new

anlﬂlmﬂlm 000 coples  publlc suppert Lo read and gift Tink, i lagt mhcml-l. nndhol for the hulidays, [ will
et book toc et lving in - books to every third-grade chlld contact Lmdeu nt wwwelhel- That was ot ing and hope to find
nm where smimalover-popula- Lo Santa Maria, Nipomo, Guada- landers.com or wrlle to ethel- | the day. lnls of great tems and great
tlon and ubuse and or neglect are lupe and Ocesno. So far we have landers@charter net 'oga at Blacklake: Niccolla gifts for tamily and friends. I’
Welwnllln!zlesudlnsunlng ke you all posted asto what
upa W rolli45a,m. i ew on (he market.
yoya cluse, Coat will be $5 pet Blackiske Fall Golf Clas-
O l d sesiton. Let the officeknow i slcis taking place on Thurs -
ative Garden plant sale Saturday | wiiw e Tmeior -0t 5 ke
the essence, s let themknow  Golf Course. All golfers are
q\ﬂc&m ::kome.mru isanllam.

i o 1 B ¢ Gyros Mens olgun start, 5:30 p.m. no-
Little Free L'l"f“ry N Friendship Clubwillhold  host bar, 6 p.m. awards dinner,
open at same time thelr Oclober Fest on Thurs- Dimer is $30, golf $20. Golf

day, Oct. 12, atthe comomunity  and dinner are $50. Modified
STAFP ADPORY room. Cost is $10 per person.  Scramble format entries will
TheNipomo NativeGarden will RSVP to Ed Henul: ot 929-  be handi; ). Bring a team

hold its annual plant sale Salur-
day, featuring mmdreds of native
and drought tolerant plants to
choose rom and purchase, with
knowledgeable people 10 help
custamiers make (he best cholces.
The sale will take place In the
parking lot at the garden from
9 a.m. to | p.m. Toreachthe park-
ing lot take Teffl Streel lo Pome-
10y, \hen turn left on Camino
Cahallo and right oo Osoge Road.
Cowme eatly fut besd selection,
Inadditiontothe plant sale, the
Nipomo Nitlve Ganden will have
openlngof theis Little Free L
beary at 1) a m. bn the Childien's
Garden. Litile hee Libraries are

PHIL RLAW, CONTRIBUTOR

mhhaukm&dl wnmhmammkmuﬂwm

2797 or Bob McGill at 343-
0827

Kiwamis Club of Oreutt
will hold their poker champi-
onship on Saturday, Oct. 14
The cation remains a mys-
tery. You will have to purchase
your ticket, then scan the QR
code to find clues to the mys-
tery location between 3 and
< o Thee kocation will be
revealed{ct. 9 by scanning the
cods on lhe lickets you have
There

plants browse

2015 fall plant mom.z.wlﬁnwlm'glﬂm M-wmmm

“Helngalhook, Take a Mok
Wir.m Mpim!lul out ibm'r

part ol 4 bl
to share books and bring com-
munities together. Their motto is

ancd nhults alike and that It willbe -
come self -sustalning, with visi-

Brian Beres D.DS.

| A= | We are pleased to provide qualey
| 4 prevenntive, reaaratve and
oY ? coamtic dentiniry i 3 comifoet shle
almsphere for childron and adults.
w3 SeingKipome e 1K1 I G
W“‘“;““ O r———

ST

Make Water
Conservationa ¢
California
Way of Life

borrs leswing Pl wied books for
oltiers 1o vnjoy and takdng away
sometbing that will inteeest thom,
Foe moce nformation, canlaet
Cindy felinek at 929-3589,

DRy

It's ALWAYS a good
day to send flowers!

MOH

0uh haad Shoppng Crntar Mo,
450 3oy M O Swrs M, 2A 1185

805.930.1365

{3 Timit of 130 tickets priced
at $55 each, which includes a
meal, major prizes for the final
table conlestants, golf pack-

tain Fright Feast tickets and
more. If you requlre additional

200 €. Dana St.,
Hours: 9am-1pm during the week and
<closed on weekends and holidays.

ot they will help you form one.
The entry deadline is Oct. 15.
This event help Lo support
Baclpacks for Kidy, Eyeright
for Kide. Pleare being your old
ghanses o ool phones, W can
it & of them snd this will
usaist in raising furds to help
chlldren in our commubity.
Contact person is Mark West-
ull, 343-0644,

Tonl Weitzel is the owner of the
Best of Everything, featuring
unigue gifts and gift baskets, and
a former president of the Nipomo
Chamber of Commet ce. Konprofit
and other communily orgariza-
lions may submit ltems for this
column by contacting her at 343-
0283 or taniweitzel 3ggmail com.

Nipomo Area Senior Center
Wa are a non-profit organization vihich offers
{msh coffoe and pastries in the moming. We
have Tai Chi, Exercise class, monthly dine-out

and pothucks, Bunco, Bingo and on Fridays
wa show mowes, Come join the funl Formam

information please give us a call or stop by,

Nipomo, 805-929-1615.

USE WATER
WISELY!

Visit us for tips at
www.nsd.¢3.90V | [ § ¥ aeecon
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TRIBUNE

3825 South Higuera * Post Office Box 112 « San Luis Obispo, California 93406-0112 (805) 781-7800

In The Superior Court of The State of California
In and for the County of San Luis Obispo

AD #3327806
NIPOMO CSD

STATE OF CALIFORNIA
sS.

County of San Luis Obispo

I am a citizen of the United States and a resident of the
County aforesaid; T am over the age of eighteen and not
interested in the above entitled matter; I am now, and at
all times embraced in the publication herein mentioned
was, the principal clerk of the printers and publishers of
THE TRIBUNE, a newspaper of general Circulation,

printed and published daily at the City of San Luis
Obispo in the above named county and state; that notice
at which the annexed clippings is a true copy, was
published in the above-named newspaper and not in any
supplement thereof — on the following dates to wit;

OCTOBER 11, 2017 that said newspaper was duly and
regularly asceitamed and established a newspaper of
general circulation by Decree entered in the Superior
Court of San Luis Obispo County, State of California, on
June 9, 1952, Case #19139 under the Government Code
of the State of California.

I certify (or declare) under the penalty of perjury that the
foregoing is true and correct.

e E Aoy —
(Sigﬁ'ature of Prmcnpal Clerk)
DATE: OCTOBER 11, 2017
AD COST: $125.84

NOTICE OF PUBLIC HEARING

NOTICE IS HEREBY GIVEN the Board of
Direclors (*Board") of the Nipamo Commun-
Ily Services District ("District”) will hold a
public hearing on October 25, 2017, at
9:00 a.m. or as soon thereafter as is possi-
ble, in the Jon E. Seltz Board Room, logat-
ad at 148 South Wilson Street, Nipomo,
California.

Sald public hearing is to conaider approv-
|ing a budgst adjustmant and a Program De-
valopmant Agreement (“Agreement”) with
Optarra Energy Services, Inc., to perform
an integrated énergy assessment and to
|idantify supply-side and/or demand-side
anargy conservation measures to be instal-
led or implemented at District facillties.
The sole-sourcing of the Agresment is au-
thorzed by California Government Code
Seotion 4217.10, et seq., and the District
Board will adopt a resolution ¢ontaining
cartain findings required by said Gavem-
mant Code Sections.

Please note thal if you challenge the
Board's action with respect to this matter in
courl, you may be limited to raising only
those issues you or someona alse ralsed
at the public hearing described in this no-
tice, or In writlen correspondence delivered
to the District, sither at or prior to the pub-
lic hearing.

DATE: Oclober 11, 2017

NIPOMO COMMUNITY SERVICES
DISTRICT

MARIO IGLESIAS. GFNE™ -




*** proof of Publication **%*

PROOF OF PUBLICATION
(20155 C.C.P.)

STATE OF CALIFORNIA.
SANTA MARIA TIMES

NIPOMO COMMUNITY SERV DISTRICT
PO BOX 326
NIPOMO, CA 93444

ORDER NUMBER 113139

I AM THE PRINCIPAL CLERK OF THE PRINTER OF THE
SANTA MARIA TIMES, NEWSPAPER OF GENERAL
CIRCULATION, PRINTED AND PUBLISHED IN THE CITY OF
SANTA MARIA, COUNTY OF SANTA BARBARA, AND WHICH
NEWSPAPER HAS BEEN ADJUDGED A NEWSPAPER OF
GENERAL CIRCULATON BY THE SUPERIOR COURT OF THE
COUNTY OF SANTA BARBARA, STATE OF CALIFORNIA,
ADJUDICATION #463687.

THAT THE NOTICE OF WHICH THE ANNEXED IS A PRINTED
COPY (SET IN TYPE NOT SMALLER THAT NONPAREIL),

HAS BEEN PUBLISHED IN EACH REGULAR AND ENTIRE
ISSUE OF SAID NEWSPAPER AND NOT IN ANY SUPPLEMENT
THEREOF ON THE FOLLOWING DATES, TO-WIT:

| CERTIFY (OR DECLARE) UNDER PENALTY OF PERJURE
THAT THE FOREGOING IS TRUE AND CORRECT.

PUBLISHED ON: 10/11/2017

TOTAL AD COST: 104.75
FILED ON: 10/11/2017

DATED AT SANTAMARIA, cATHIS // * 'pAvor Q¢ T

o ilw/)« M

SIGNATURE >

NOTICE OF PUBLIC HEARING

NOTICE IS HEREBY GIVEN ihae
Board of Directors (“Board") of the
Nipomo Community ‘Sarvices Dis-
frict ("Dlstriet’) will hold a public
hearing on QOclobar 25, 2017, al
9:00 a.m. or as soon (herealter as
Is possible, In the Jon E. Saitz
Board Room, located al 148 Soulh
Wilson Strael, Nipomo, Calllomia,

Sald public hearing is to consider
approving a budget adjuatmant and
a Program Development Agree-
ment (*Agreement”) wilh Oplera
Enargy Services, Inc., to pardorm an
intagrated energy assessment and
lo idenlify supply-side and/or
demand-side anergy conservation
measures o be inslalled or impla-
manted at District facllitles. The
solwaoumlng of the Agreament Is
authorized by Gulitan‘ﬂa Govem-
ment Code Seclion 4217.10, ot
s8q,, and the District Board will
adopt a resolulion conlaining cer-
tain findings  required by  said
Govarnment Coda Seclions.

Plaase note that Il you challange,

'the Board's aclion wilh raspect lo:

Ihis malter in courl, you may be
limited to ralsing only those (ssuos
you or someone else ralsed at the'
public  hearing described in this,
notice, or in written correspondence
delivered to the Districl, elthar at or-
prior to the public hearing.

DATE: October 11, 2017

NIPOMO COMMUNITY SERVICES
DISTRICT

MARIO IGLESIAS, GENERAL
MANAGER

Lagal #113139
Pub date: Oct 11, 2017



MUSIC 1om page 35
KARAOKE/OPEN MIC

SOUTH COAST SLO COUNTY

FRONT ROW KARAOKE Thursdays, 9 p.m
7731010, Harry's Night Club And Beach Bar, 690
Cypress St., Pismo Beach, harryspismobeach.
com/,

KARAOKE WITH DJ SAM Sundays Mongo's
Saloon, 359 W. Grand Ave., Grover Beach, 489-
3639,

NORTH SLO COUNTY

OPEN MIC NIGHT Hosted by Rusty Hobbs
Featuring wine by the glass and burgers. Fridays,
5:30.9 p.m. through Dec. 15 $15.00, includes

a glass of wine and a burger.. 805 237 2389,
darkstarcellars.com/events/, Dark Star Cellars,
2985 Anderson Rd., Paso Robles.

CULTURE &
LIFESTYLE

LECTURES & LEARNING

SANTA YNEZ VALLEY

TED AND CONVERSATION The Solvang Library
presents a new event that screens an inspiring or
thought provoking 18 minute talk from the TED
Talks series. Afterwards, the audience explores the
topic together over tea and coffee. Third Thursday
of every month, 10-10:50 a.m. Free. 688.4214
Solvang Library, 1745 Mission Dr., Solvang,

LOMPOC/VANDENBERG

COMMUNITY FOOD CENTER The center

is a food pantry offering nutritional classes
Wednesdays, 3-5 p.m. Free. 967.5741, Ext. 107. El
Camino Community Center, W. Laurel Avenue and
N. | Street, Lompoc.

SANTA MARIA VALLEY/LOS ALAMOS

BI-LINGO Informal conversation to practice
Spanish language skills for anyone with basic
Spanish-speaking skills. Fourth Thursday of every
month, 6-7 p.m. Free. Santa Maria Public Library,
421 S. McCleltand St., Santa Maria

GUADALUPE WALK AND TALK Join Shirley
Boydstun on her monthly Walk and Talk around
Guadalupe. Shirley will discuss Guadalupe's points
of interest and its history. Rain will cancel. Third
Saturday of every month, 10-11 a.m. through

Dec. 16 suggested donation, 805-343-2455
dunescenter.org/events/. Guadalupe-Nipomo
Dunes Center, 1065 Guadalupe St, Guadalupe.

TAROT 102: THE MAJOR ARCANA Five week
course on the 22 cards of the Major Arcana
Discussion of both the traditional and modern

San Luis Obispo Botanical Garden, 3450 Dairy
Creek Rd., San Luis Obispo.

EDUCATIONAL SERIES: RADIOACTIVE WASTE
AT DIABLO CANYON Learn about the challenges
of storage and transportation of radioactive waste
through this educational series presents by Slo
Mothers for Peace. Oct, 20, 6:8:30 p.m. Free. 805-
467.2431. mothersforpeace.org/. San Luis Obispo
Library, 995 Palm St., San Luis Obispo.

LEARN TO COOK WITH THE SUN Solar Cooking
is a fun, easy, nutritious, efficient, and cost:
effective way to prepare home cooked meals even
while you're away all day. Third Saturday of every
month, 12:30-2 p.m. through Oct. 21 Free. 805-
458-1241. Davies Farm, 5009 Jesperson Rd., San
Luis Obispo.

SIERRA CLUB HISTORIC WALK: SAN LUIS
CEMETERY Guided stroll past grave sites of
famous pioneers and Civil War vets, the “potters’
field” for indigents, and the landmark pyramid
Hear stories of the 19th-century founders of
SLO. Oct. 29, 2:3:30 p.m. Free. 805-549.0355.
sierraclub.org/santa-lucia. San Luis Cemetery,
2890 S. Higuera St San Luis Obispo,

UKULELE BOOTCAMP Learn several beginner
ukulele songs and gain the confidence to join any
of the many sing-alongs that meet regularly in the
area. Oct. 21, 9:30 am.-1:30 p.m. $49, 805-546-
3132 cuesta edu/communityprograms. Cuesta
College Community Programs, Highway 1, San Luis
Obispo.

CLUBS & MEETINGS

__SANTA MARIA VALLEY/LOS ALAMOS

DCSMV MONTHLY MEETING Speaker sessions
open to the public. Meeting for registered
Democrats only. Third Thursday of every month,
5:308:30 p.m. Free. santamariademocrats.info

Make Water
Conservation a
California
Way of Life

IHOP, 202 Nicholson Ave, Santa Maria,

HI-WAY DRIVE-IN SWAP MEET Come to the
Hi-Way Drive-In for the Sunday Swap Meet. Sellers:
$20; Produce sellers: $25; Buyers: $2 car load.
Sundays, 4:30 a.m..12:30 p.m. 805-934
1582. Hi:Way Drive:In, 3170 Santa Maria
Way, Santa Maria

RECREATION AND PARKS
DEPARTMENT: MAH JONGG
Wednesdays, 11:30 a.m.-4 p.m, 922
2993, Elwin Mussell Senior Center,
510 Park Ave., Santa Maria.

THE SANTA MARIA VALLEY
GENEALOGICAL SOCIETY The Santa
Maria Valley Genealogical Society holds
meetings open to the public. Third Thursday

of every month, 2 p.m. SMVGS.org. Cornerstone
Community Room, 705 S McClelland St,, Santa
Maria

TRI CITY SOUND CHORUS OF SWEET
ADELINES INTERNATIONAL Welcomes all
women who are interested in learning about
barbershop-style music singing and performing
Thursdays, 6:45:9:30 p.m. 736-7572. Lutheran
Church of Our Savior, 4725 S. Bradley Road,
Orcutt

TRIVIA NIGHT Wednesdays, 7 p.m. Free
naughtyoak.com. Naughty Oak Brewing Co., 165 S
Broadway St Ste 102, Orcutt

SOUTH COAST SLO COUNTY

NIPOMO SENIOR CENTER The center is open
five days a week; closed on weekends and holidays
Mondays Fridays, 9 am.-1 p.m, through Aug. 31
929.1615. Nipomo Senior Center, 200 E. Dana St.,,
Nipomo

SAN LUIS OBISPO

OPEN GAMING Board games, card games, and

FHO10 COURT gBF FEATHAN EMMONG

USE WATER
WISELY!

Visit us for tips at:

www.ncsd.ca.gov | [ /)] mipemocso

36 + Sun * October 19 - October 26, 2017 « www.santamariasun.com

NIPOMO |

more. Bring any games you'd like, Refreshments

available on site for purchase. Please park in

Reserved spaces, Sundays, 11 am. 4 p.m,

Free. 805.544 6366. facebook.com/pg/
CaptainNemoGames. Captain Nemo Games,

563 Higuera St., San Luis Obispo.

SLO CHESS CLUB All ages and
skill levels welcomne. Plays at the
giant chess board in Morro Bay on
Saturdays. Thursdays, Saturdays,
6:30-10 p.m. Free. 215:4963.
slochess.com. Carl’s Jr,, 195 N
Santa Rosa, San Luis Obispo

SLO PING PONG CLUB All ages and

skill levels welcome. Seven ping pong
tables available. Sundays, 4.7 p.m. and
Tuesdays, Thursdays, 7-10 p.m. Free. 215-4963,
Ludwick Community Center, 864 Santa Rosa, San
Luis Obispo

SUPPORT GROUPS

SANTA MARIA VALLEY/LOS ALAMOS
FAMILY CAREGIVERS SELF-CARE SUPPORT
GROUP Share ideas and learn how to care
for yourseif while you care for your loved one.
Wednesdays, 10:30 a.m.-noon Free. 805.569.8950.
Bethel Lutheran Church, 624 E. Camino Colegio,
Santa Maria

TRUAMA INFORMED PARENTING GROUP
Presented by CALM, this 1s a foster parent class.
Tuesdays 965:2376. calm4kids.org. Church For
Life, 3130 Skyway Dr., Suite 501, Santa Maria

R . SAN LUIS OBISPO
CAREGIVERS OF PARKINSON’S SUPPORT
GROUP Join other family caregivers of loved ones
with Parkinson's Disease for an opportunity to
share ideas, resources, and strategies. Call for
location, Oct. 25, 10-11:30 a.m. Free. 805:534.
9234, Private Residence, TBA, Arroyo Grande
HEARING LOSS SUPPORT GROUP Free,
informative meeting on hearing loss with Central
Coast Chapter of HLAA. Guest Speaker: Stephanie
Moss from Morro Bay Hearing Center. Learn how
to read a hearing test and what sounds have the
most impact on hearing. Oct. 21, 10-11 am. Free.
805.543.6955. The Villages of San Luis Obispo, 55
Broad St., San Luis Obispo.
NAR-ANON - LET IT BEGIN WITH ME Nar Anon
is a support group for those who are affected by
someone else’s addiction. Tuesdays 458-7655,
naranoncentralca.org/meetings/meeting-list/. San
Luis Obispo, Citywide, SLO

NORTH SLO COUNTY

NAR-ANON FAMILY GROUP MEETING A
meeting for those who know or have known a
feeling of desperation concerning the addiction of a
loved one. Fridays, 12-1 p.m. Free. 805.221-5523,
The Redeemer Lutheran Church, 4500 El Camino
Real, Atascadero

adt'/)éba\'

-Vintners Lounge
-Atrium Bistro
Vintners Grill

-Champagne Sunday Brunch
-Conferences & private

parties for up fo 350 people

928-8000 - 3455 Skyway Drive, SM

www.radisson.com/santamariaca

Free up your space by
advertising in a FREE space.
Private parties can list their For Sale items for

FREE in nur Classifieds section, Send up to 30 words

+ timage lo classifieds@ i

subject line: FREE CLASSY. Your ad will
appear in prinf and online, hasdle free!

SIII SantaMariaSun.com
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TRIBUNE

3825 South Higuera * Post Office Box 112 « San Luis Obispo, California 93406-0112 = (805) 781-7800

In The Superior Court of The State of California
In and for the County of San Luis Obispo

AD #3335518
NIPOMO CSD

STATE OF CALIFORNIA
ss.

County of San Luis Obispo

[ am a citizen of the United States and a resident of the
County aforesaid; [ am over the age of eighteen and not
interested in the above entitled matter; I am now, and at
all times embraced in the publication herein mentioned
was, the principal clerk of the printers and publishers of
THE TRIBUNE, a newspaper of general Circulation,
printed and published daily at the City of San Luis
Obispo in the above named county and state; that notice
at which the annexed clippings is a true copy, was
published in the above-named newspaper and not in any
supplement thereof — on the following dates to wit;
OCTOBER 15, 2017 that said newspaper was duly and
regularly ascertained and established a newspaper of
general circulation by Decree entered in the Superior
Court of San Luis Obispo County, Statc of California, on
June 9, 1952, Case #19139 under the Government Code
of the State of California.

I certify (or declare) under the penalty of perjury that the
foregoing is true and correct.

L 1 2 —
(Signature of Principal Clerk)
DATE: OCTOBER 15, 2017
AD COST: $261.36

SUMMARY OF AN ORDINANCE OF THE
BOARD OF DIRECTORS OF
THE NIPOMO COMMUNITY SERVICES DISTRICT
AMENDING NIPOMO COMMUNITY SERVICES DISTRICT
CODE SECTIONS 3.03.110, 3.03.120, 3.03,180, AND ?.04.140

i
On October 11, 2017, the Board of Directars of the Nipomo Com:
munily Services Distdct (*Distric”) introduced on first reading an
ordinance amending Nipomo Community Services District Code
("Disirict Code®) Sections 3.03.110, 3.03.120, 3.03.180, and
3.04.140 (*Ordinance”).

The Ordinance will amend Section 3.03.110 concerning disputes
and adjustments to water and sewer bills by remaving the limita-
tlon on adjustments available to non-resldential customers and
making minor clanfications to the existing language. Section
3,03.120 concoming aak adjusiments to water bills will be amand-
ad 1o (1) raquire customars seaking leak adjusiments to submil a
raques! before the water bil's due date, (Ill) remove refarences to
Lwator rate tors, (i) allow water used In excess of tha cuslomer's
average lo be charged al a rate, 10 be ostavlished by Resolution,
Ihat does not include eosts associated with supplemental watar,
rather than at Tier 2, (iv) preclude adjustments for less than $100,
(v) require a signed acknowledg t and pay of the adjust-
ad bill within fifteen days of the due date of the orlginal bill, (wity
preciude leak adjustmants for pravious billing cycles, (viil) pre-
cludo the spreading of adjustments over more than one billing
cycle, and (1x) make limited, non-substantive changas to clarity
tha existing language.

The Ordinance will amend District Code Section 3.03.180 and
Subsaction B.2. of Section 3.04.140 to provide that the District's
waler rates and charges, sewer changes, and bi-monthly privalg
fira protection charges will be established by Resolution. Tha Otli-
 nance will also strike Appendices A through D of District Code
Chagpter 3,03, which previously set forth the District's water rates
and charges, and the charl in Subsection B.2 of Section 3.04.140,
which previously set forth the Bi-Monthly Private Fire Protection
Charges. Section 3.03.180 will also be amended to strike previ-
ous Subseclion B of Section 3.03.180, which established supple-
menlal water charges, and to renumber the remaining subsactions
accordingly.

The first reading and introduction of the Ordinance oceuted un
October 11, 2017. Second reading and adoption of the Ordinance
Vs scheduled for the Octobar 25, 2017, regular Board of Directors
moating.

The Ordinance Is available (or review In the Disirict's office (1 48
Soulh Wilson Streol, Mipomo, Colifornia 93444) during normal
business hours, and on tho District's wolisite: weaw.nesd.ca.gov.
Queslions may bo diracted to Mario lylesias, General Manager, at
miglesias@nesd.ca.gov or (805) 928-1 133;

Mario Iglesias, General Manager/Secretary to the
Board of Directors

(ated: Qotober 11, 2017
Qctobor 15, 2017

3335518




*** proof of Publication ***

PROOF OF PUBLICATION
(2015.5 C.C.P.)

STATE OF CALIFORNIA.
SANTA MARIA TIMES

NIPOMO COMMUNITY SERV DISTRICT

PO BOX 326
NIPOMO, CA 93444

ORDER NUMBER 113411

| AM THE PRINCIPAL CLERK OF THE PRINTER OF THE
SANTA MARIA TIMES, NEWSPAPER OF GENERAL
CIRCULATION, PRINTED AND PUBLISHED IN THE CITY OF
SANTA MARIA, COUNTY OF SANTA BARBARA, AND WHICH
NEWSPAPER HAS BEEN ADJUDGED A NEWSPAPER OF
GENERAL CIRCULATON BY THE SUPERIOR COURT OF THE
COUNTY OF SANTA BARBARA, STATE OF CALIFORNIA,
ADJUDICATION #463687.

THAT THE NOTICE OF WHICH THE ANNEXED IS A PRINTED
COPY (SET IN TYPE NOT SMALLER THAT NONPAREIL),

HAS BEEN PUBLISHED IN EACH REGULAR AND ENTIRE
ISSUE OF SAID NEWSPAPER AND NOT IN ANY SUPPLEMENT
THEREOF ON THE FOLLOWING DATES, TO-WIT:

| CERTIFY (OR DECLARE) UNDER PENALTY OF PERJURE
THAT THE FOREGOING IS TRUE AND CORRECT.

PUBLISHED ON: 10/13/2017

OF AN ORDINANCE OF THE

BOARD OF DIRECTORS OF

THE NIPOMO COMMUNITY
SERVICES DISTRICT
AMENDING NIPOMO

COMMUNITY SERVICES
DISTRICT
CODE SECTIONS 3.03.110,
3.03.120, 3.03.180, AND 3.04.140

On October 11, 2017, the Board of
Directors of the Nipomo Community
Sarvices District ("District”) Intro-
duced on firs reading an ordinance
amending _ Nipomo  Community
Sarvices Disirict  Codo  ("District
Code") Sections 3.03.110,
3.03.120, 3.03.180, and 3.04.140
("Ordinance”).

The Otdinance wili amend Section
3.03.110 conceming dispules and
ad,us'r.rnanfs to water and sewer
bills by removing the limitation on
adjustments available lo non-
residential_customers and making
minor clarilications to the exisling
language. Section 3.03.120 con-
ccbmlnﬂ teak ‘adjustments to water
bills will be amended to (I) require
customers seeking leak adjust-
ments to submit a request belore
the waler bill's due date, (Ili)
ramova refaerences lo waler rale
tiors, (Ili) allow water used in excess'
of the cuslomer's average lo be
charged al a rale, to be established:
by Resolulion, that does not include
Gosls associnted with supplemental
water, rather- lhan at Tiar 2, (iv)
praclude adjustments for less than
$100, (v} require a signed acknowl-

"'edgement and paymen! of the
- adjusted bill ‘within Titteen dars ol

the duae data of the orlginal bill, (vii)
pracludo leak adjustiments for pravis
ous bllling cycles, (vil)) preclude the
spreading of adjusiments over more
than ona HHn%scyda and (ix) make
limited, non-substantive changes to
clarlfy the oxisling language.

The Ordinance will amend Disirict
Code Seclion 3.03.180 and Sub-
section B.2, of Seclion 3,04,140 to
provide that the Dislrict's waler
rales and chargas, sewer changes,
and bi-monthly private fire prolec-
lion charges will be aslublisﬁad by
Rasolutlon, The Ordinanca will also
stlke Appendices A thrbugh D of
District Code Chaplar 3.03, which
previously set forth the Districl's
waler rates and charges, and the
chart In Subsection 8.2 of Section
3.04.140, which praviously sel forth

‘the Bl-Monlhly Private Fire Prolec-

TOTAL AD COST: 194.00
FILED ON: 10/13/2017

DATED AT SANTA MARIA, CA THIS P\ pavor 0T

20177, : 0/2

SIGNATURE >

lien Charges. Seclion 3,03.180 will
also be amended lo strike pravious
Subsaction B of Ssotion 3.03.180,
which established supplemental
water charges, and 1o ranumber the
romaining subsections accordingly.

The first reading and Introduction of
the Ordinance occurrad on Oclober
11, 2017, Second reading and
adoption of Ihe Ordinance s
scheduled for the Ottobar 25, 2017,
regular Board of Directors meeting.

The Ordinance s avallable for
review (n the District's office (148
South Wilson Streat, Nipomo, Cali-
fomla 83444) during nomal busl-
ness hours, and on (he Distrigt's
wabslte: www.ncsd.ca.gov. Ques-
lions may be directed 10 Marlo |
Iglasias, General Manager, at mi-
oslas@ncsd.ca.gov  or  (805)
29-1133. i

Marfo Iglesias, General Manager
/Secretary to the Board of Directors

Dated: October 11, 2017

Legal #113411
Pub date: Oct 13, 2017



FOR IMMEDIATE RELEASE

Date: October 17, 2017

Contact: Mario Iglesias, General Manager

Nipomo Community Services District

148 S. Wilson St., Nipomo, CA 93444

Phone: (805) 929-1133 — Email: miglesias@ncsd.ca.gov

Water Rate Increase and Changes to Rate Structure

On Wednesday, October 11™, District Board of Directors held a hearing during their Regular meeting and adopted a new
uniform rate structure and water rate increase.

Adoption of the uniform rate structure eliminates tiered rates — the rate per unit will now remain the same for all units
consumed and be the same for all water users. Additionally, Supplemental Water rates will now be blended into the
bimonthly rates.

Under the new uniform rate structure, customers will see a decrease in their bi-monthly cost (Fixed Charge), depending on
meter size, and all users will now pay $4.97 per unit of water used (Volume Charge). The Fixed and Volume Charges will
increase an average of approximately 9% per year for the 5-year period ending 2022.

The District’s last rate increase in the Water Division became effective on November 1, 2015 and was based on a 5-year rate
study adopted in September 2010. The last rate increase for supplemental water became effective July 1, 2017. Rate
increases are necessary to ensure that the District has sufficient revenues to fund operating and capital needs and provide
appropriate levels of operating, capital, and emergency reserves. Additionally, there are inflationary factors that put
pressure on the cost of import water from the City of Santa Maria via the Nipomo Supplemental Water Project as well as
supplies and services needed to operate and maintain the water system.

A typical single-family residential customer using 19 units of water can expect to see a Water Volume Charge increase of
approximately $14 on their two-month bill ($7 monthly). The rate increase goes into effect December 1, 2017 and
customers will see the increase beginning with their January/February water bill.

A breakdown of the new rate structure and comparisons of the adopted new rates with other local water purveyors can be
found on the District’s website.

Next Scheduled Regular Board Meeting: Wednesday, October 25%, 2017, 9AM, District Jon S. Seitz Board Room 148 South
Wilson, Nipomo.

For more information, please contact the Nipomo Community Services District at 929-1133, info@ncsd.ca.gov, or visit
www.ncsd.ca.gov.

Hi#

Established in 1965 to meet the health and sanitation needs of the local community, Nipomo Community Services is pleased to
provide a wide variety of services throughout its district including the provision of water, sewer, and waste management services as
well as lighting and drainage in limited areas. The mission of Nipomo Community Services District is to provide its customers with
reliable, quality, and cost-effective services now and in the future.
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10/18/2017 Inside NCSD: Be part of the conversation | San Luis Obispo County News | santamariatimes.com

http://santamariatimes.com/news/san_luis_obispo_county_news/inside-ncsd-be-part-of-the-
conversation/article_d09cc4ad-cfb7-53e8-bdef-59c6delde?6c.html

Inside NCSD
Inside NCSD: Be part of the conversation

Sep 28,2017

Mario Iglesias

As the general manager for the Nipomo Community Services District I recently had an
opportunity to present the District’s proposed water rate adjustment to the Nipomo
Rotary and Nipomo Lions community service clubs.

hilp://santamariatimes.com/news/san_luis_obispo_county_news/inside-ncsd-be-part-of-the-conversation/article_d09cc4ad-cfb7-53e8-b4ef-59cbdelde... 1/5



10/18/2017 Inside NCSD: Be part of the conversation | San Luis Obispo County News | santamariatimes.com
There were many questions and a level of understanding one gets from likeminded
individuals committed to service. While no one wanted their rates to increase, attendees
engaged in discussions about matters driving cost increases to develop a deeper
understanding of the matter. Mostly, people looked for assurances that water would be

available when they want it and requested more information on what water challenges to

expect in the future.

Challenges do lie ahead for the District’s water supply. On Sept. 22, the first day of fall,
it snowed in the Sierras! Does this mean we will have a wet winter? There is still
tension in many minds over weather conditions here on the Central Coast. Twelve
months ago most wondered if we’d ever see a “normal” winter season again. While the
drought has eased, for those who are still unable to build a home because they can’t get

water service, the drought continues.

The optics of the situation seem confusing. Drive down Nipomo’s main drag and you
see new homes and businesses being built. Santa Maria has a massive new shopping
mecca and large housing developments are springing up all over town. In San Luis
Obispo there is a ground-breaking ceremony for 172 new homes announced in the local
paper. How does all this growth get approved during a water shortage?

Sponsored By Intel

Intel Xeon Phi Processors

Intel Xeon Phi processors include cutting-edge
technologies that help to improve overall performance,
while reducing energ...

http://santamariatimes.com/news/san_luis_obispo_county_news/inside-ncsd-be-part-of-the-conversation/article_d09cc4ad-cfb7-53e8-b4ef-59c6de1de. ..
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10/18/2017 Inside NCSD: Be part of the conversation | San Luis Obispo County News | santamariatimes.com

See More

Sure, we all know that complaining about these problems won’t solve them, but what
else can we do? Maybe a certain level of complaining leads to a higher level of
conversation and just maybe that could lead to action supported by a better
understanding of the problems we face. Building consensus is not easy, but it is the way

we can advance to solutions.

The District’s board is a local example of committed individuals who reflect the diverse
perspective and views found in Nipomo. They understand the challenge; find a way to
meet the needs of the utility systems so the utility systems can meet the needs of
customers. They take action in response to diminishing water supplies. They explain to
a confused community how growth and development factor into the District’s
overarching responsibilities and why utility costs must be adjusted to maintain expected
services. They have difficult conversations with their community because they
recognize it is essential to address issues rather than kick them down the road for some

future generation.

http://santamariatimes.com/news/san_luis_obispo_county__news/inside-ncsd-be-part—of—the-conversation/article_d09cc4ad-cfb7-53e8—b4ef—5906de1 de...
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10/18/2017 Inside NCSD: Be part of the conversation | San Luis Obispo County News | santamariatimes.com
The District’s board, staff, and consumers all play a role in supporting the underlying
infrastructure necessary for Nipomo to sustain a healthy place for a thriving community.
Consider this a call to action. As a consumer you can stay informed through our District
website and add your voice to the conversations on rates, development, conservation
and other items. Developing an understanding of these issues is not the same as liking
them. Ask questions. My new found friends at the Rotary and Lions service clubs did.

Your questions deserve answers too.

Until next time...

Mario Iglesias is the general manager of the Nipomo Community Services District. He can be reached by calling 929-
1133 or by email at info@ncsd.ca.gov.

http://santamariatimes.com/news/san_luis_obispo_county_news/inside-ncsd-be-part-of-the-conversation/article_‘d09cc4ad-cfb7-53e8-b4ef-5906de1 de... 4/5
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